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About This Guide

Thank you for choosing Yealink T5s er i es | P phones, which deliver the
audio quality and a wide range of business telephony features, such as Call Hold, Call Transfer,

Busy Lamp Field, Call Recording, Multicast Paging and Conference over atP network.

Meanwhile, it features a compact appearance, robust performance and cost efficiency for daily

desktop voice communications.

This guide provides everything you need to quickly use your new phone. First, verify with your
system administrator that the IP network is ready for phone configuration. Also be sure to read
the Quick Start Guide in your phone package before you set up and use the IP phone. As you
read this guide, keep in mind that some features are configurable by your system administrator
or determined by your phone environment. As a result, some features may not be enabled or
may operate differently on your phone. Additionally, the examples and graphics in this guide
may not directly reflect what is displayed or is available on your phone screen.

This user guide contains information for the following Yealink products:

SIRT54S medialP phones
SIRT52S media IP phones

Readthe Yealink ProductsRegulatory Notices guide for all regulatory and safety guidance.

Related Documentation

You can obtain additional information on the following phone's support pages:

Media IP PhoneSIRT54S

Media IP PhoneSIP-T52S
The following types of related documents are available on each support page:

Release Notes, whichdetails bug fixes and feature enhancementswhen an update is

released

Quick Start Guide, which describes how to assemble your phone and configure the basic

phone features.

Wall Mount | nstallation Guide, which provides detailed instructions for how to use an

optional wall mount bracket to mount your phone on the wall.

Administrator Guide, which provides the detailed information on how to configure phone

features for system administrator.

Regulatory Notice, which provides information for all regulatory and safety guidance.
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In This Guide

This guide mainly takes the SIRT54S IP phone as an example. Chaptersin this guide include:

Chapter 1 Overview

Chapter 2 Getting Started

Chapter3 Customizing Your Phone
Chapter 4 Basic CallFeatures
Chapter5 Advanced Phone Features
Chapter 6 Using Optional Accessories

Chapter 7 Maintaining Your Phone

vi
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Overview

Overview
Before using your phone, youdd better get familiar wi
chapter details your phoneds c o nptphescreemlayoutof he i con and

your phone, and how to navigate the phone/web user interfaces.Topics include:
Hardware

Icons and Status Indicatorsinstructions
LED Instructions

User Interfaces

Contact your system administrator for assistance or more information.

Hardware

The main hardware of IP phones are the LCDscreen and the keypad. The following figure
displays the hardware featureshere takes SIRT54SIP phone as an example
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Hardware features description:

Item

Description

LCD Screen

>

Showsinformation about your phone, such ascalls, messages,
soft keys, time and date:

H Default
Hi Cal | i Kcéller tDicaltduration
H ( fl@r
H call
HMessage (for example, "Savingconfig file!")
Hu ik and date

account

Il cons
Mi

exampl e, )

ssed or second inco

<

Power Indicator LED

Indicatesc a | | status, message st a

status.
a KFastflashiogni ng cal |

v 0 i c &Slowdlashingor t

HU Recei ves

HU Receives a

Line Keys

<>

HActivates accounts
HAssigns function or feature to the line key.

Soft Keys

Enable you to select context sensitive keys that displayalong
the bottom of the screen .

Dialpad

Allows you to enter numbers, letters and special characters as

well as select menu items which arewith index numbers.

(@) HEADSET Key

Toggles the headset mode on or off.
The LED indicator glows greenwhen headset mode is

activated.

MUTE Key

Mutes or un-mutes your audio during calls.
The LED indicator glowsred when the call is muted.

N

MESSAGE Key

HU Accesses Vv ohertee voite mal aogesis
configured.
HConfigures the voice mail code when the voice mail code is

not configured.

HOLD Key

Hold an active call or resumes a held call.

REDIAL Key

Dials the most recently dialed number.

TRANSFER Key

Transfers a call to another party.

Speakerphone Key

Toggles the hands-free (speakerphone) mode on or off.
The LEDindicator glows green when hands-free

(speakerphone) mode is activated.

Volume Key

Adjusts the volume of the handset, headset, speaker, ringer or

media.

Navigation Keys

Scrolls through menus, information or options displayed on

the phonedgs screen.

OK key

Confirms actions or answers incoming calls.
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Item Description
Cancel key Cancels actions or rejects incoming calls.
z Speaker Provides handsfree (speakerphone) audio output.

Secures the handset in the handset cradle when the IP phone
) is mounted vertically. For more information on how to adjust
ReversibleTab . ) )

the reversible tab, refer to Yealink Wall Mount Quick

Installation Guide for Yealink IP Phones

Huifts the handset from the handset cradle, then the

hookswitch bounces and the phone connects to the line.

Hookswitch
HReststhe handset on the handset cradle, then the phone

disconnects from the line automatically.

Icons and Status Indicators Instructions

Status Indicators

Phone icons and status indicators displayingon the status bar are described in the following

table:

Icons Description

& Wired network unavailable

Hands-free (speakerphone) mode

Handset mode

L Headset mode

— Voice Malil

@ Text Message

A Auto Answer

(] Do Not Disturb (DND)
1,;'_-) Keep Mute

Silent Mode
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Icons Description

@ Phone Lock

W Missed Calls

o Call Forward

i Recording in progress (Using a USB flash drive)
I:I Recording paused (Using a USB flash drive)
_ Bluetooth Mode

i} Bluetooth headset paired and connected

- Bluetooth-Enabled mobile phone paired and
- connected

) Wi-Fi connection successful

= Wi-Fi connection failed
- USB flash driveconnected

Line Key Icons

Icons for line key are described in the following tables:

Icon indicator s (associated with line key features):

Icons

Description

Hold/ Public Hold

e Private Hold
(—] DND

18 Voice Malil
SMS

Direct Pickup

Group Pickup
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Icons

Description

DTMF
Prefix

Local Group
XML Group
LDAP

XML Browser

Conference

Forward

Transfer

RecCall

Record
URL Record

Recording in process (Record/URL Record)

Multicast Paging
Group Listening

Paging List

Hot Desking

Zero Touch

URL

Phone Lock

Directory

Speed Dial

Icon indicator s (associated with mobile account)

Icons

Description

b=

Bluetooth-Enabled mobile phone paired and connected

Bluetooth-Enabled mobile phone connect failed
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Icons

Description

Bluetooth-Enabled mobile phone connecting

Icon indicator s (associated with line)
Icons Description
= The private line registers successfully
’i The shared/bridged line registers successfully
'y Registering

Register failed

DND is enabled on this line

..,Eu

Call forward is enabled on this line

Icon indicator s (associated with call park/retrieve park)

Icons

Description

Park successfully/Idle state

[l

Park failed

<

Ringing state

Retrieve parked call

Icon indicator s (associated with BLF/BLF Ligt

Icons

Description

a

Monitored line is available.

p ¥

Monitored line is ringing.

1.

Monitored line is dialing.

5

Monitored line is busy or in a call.

§

Monitored line is placed on hold.
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Icons Description
) . L
1 Monitored line is parked.

BLF/BLF List registers failed.

Note Your system administrator can customize the BLF key LED status and BLF key behavior for the
phone.

Icon indicator s (associated with intercom)

Icons Description

Target extension is available.

i

Target extension is ringing.

Target extension is dialing or in a call.

Target extension registers failed.

Icon indicator s (associated with ACD

Icon Description
-: - Log in

-.;_. Available

:{ Wrap up

-__,7__ Unavailable

[3 Log out

Icon indicator s (associated with a shared ling

The Local SCA Phonés involved in an SCA call, while theMonitoring SCA Phone is not involved

in the SCA calland used for monitoring shared line .

Icon

Description

The shared line is idle.
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Icon Description

2

(Monitoring SCA Phong

The shared line is seized.

?" The shared line receives an incoming call.

& The shared line is dialing.

& The shared line is inbusy or is in a call

f’o The call on shared lineis placed on public hold.

@
(Local SCA Phong
2

(Monitoring SCA Phone)

The call on shared lineis placed on private hold.

The call on shared lineis barged in by the other

shared line party.

In a multi-party call, all the participants place the

call on hold.

Icon indicator s (associated with a bridged line)

The Local BLA Phone is involved in a BLA call, while the Monitoring BLA Phone is not involved in

a BLA call and used for monitoring bridged line.

Icon Description

- The bridged line is idle.

2

(for monitoring BLAphone)

The bridged line is seized.

?" The bridged line receives an incoming call.

g 1 The bridged line is dialing.
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Icon

Description

2

The bridged line is busy or is in a call

The call on bridged line is placed on hold.

Other Icons

Icons for specific features are described in the following tables:

Icon indicator s (associated with call recording)

Icon

Description

— .1
- L) L)
L] L] L] L]

Unsecure wireless networksignal strength
(weak to strong)
Connected

T

Secure wireless networksignal strength (weak
to strong)
Connected

_—
-— —
0

=
. O 0

Unsecure wireless networksignal strength
(weak to strong)
Not connected

—
4 <6 =-a =74 <6

Secure wireless network signal strength (weak
to strong)

Not connected

Icon indicator s (associated with Bluetooth)

Icon

Description

Available Bluetooth headset connected

Available Bluetooth headset not connected

Available Bluetooth-Enabled mobile connected

Available Bluetooth-Enabled mobile not

connected

Icon indicator s (associated with call recording while using a record key)

Icon

Description

Recording box full

®

Record failed
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Icon Description
U Recording

@ Start recording failed

@ Stop recording failed

Icon indicator s (associated with call history)

Icon Description
L 4 Received Calls

< Placed Calls

< Missed Calls

{? Forwarded Calls

Icon indicator s (associated with contact)

Icon Description

w:_w The default contact photo

LED Instructions

Power LED Indicator

Power LED Indicator

LED Status Description
Solid red The phone is initializing.
Fastflashing red (300ms) The phone is ringing.
Slow-flashing red (1s) The phone receives a voice mail ortext message.

Solid red for 500ms and off for .

The phone enters power-saving mode.
3000ms alternately

The phone is powered off.

The phone is idle.
Off .

The phone is busy.

The call is placed on hold by you or by the remote party.

10
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LED Status Description

The call is muted.

Note The above is the default LED status, since the status of the power LED indicators may be
configured by your system administrator. For more information, please contact your system
administrator.

Line Key LED

Line key LED
LED Status Description
. The line is seized.
Solid green o o
The line is inbusy oris in a call
Fastflashing green The line receives an incoming call.
Slow-flashing green The call is placed on hold.
Off The line is inactive.
Line key LED (configured as a Forward key with a value (destination number))
LED Status Description
Solid green The always forward feature is activated
Off The always forward feature is deactivated.
Note If the value (the destination number) is not configured for a Forward key, the key LED solid

green when the always/busy/no answer forward feature is activated. It is off when the
always/busy/no answer forward feature is deactivated.

Line key LED (configured as a BLF key or BLF List key)

LED Status Description
Solid green The monitored user is idle.
Fastflashing red (200ms) The monitored user receives an incoming call

The monitored user is busy.
Solid red The monitored userQ@gs conve

(This LED status requires server support).

Slow-flashing red (1s) The call is parked on the monitored user.

11
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Off The monitored user does not exist.

Line key LED (used as a page switch key)

LED Status Description

) There is a call parked on the linewhose line key isnot on
Solid red
the current page.

) The line receives an incoming callon the line key of the
Fastflashing green
non-current page.

) The monitored user receives an incoming callline whose
Fastflashing red ) )
line key is not on the current page.

Off The line keys are idle.

Line key LED (associated with a shared ling

The Local SCA Phones involved in an SCA call, while theMonitoring SCA Phone is not involved
in the SCA calland used for monitoring shared line..
LED Status Description
Off The shared line is idle.

Fastflashing green The shared line receives an incoming call.

The shared line isbusy oris in a call
Solid green (Local SCAPhone) = The shared line is dialing.

Solid red (Monitoring SCA The shared line is seized.
Phone) The call on shared lineis barged in by the other shared
line party.

Slow-flashing green (Local SCA
Phone)

Slow-flashing red (Monitoring
SCAPhone)

The call on shared lineis placed on public hold.

Slow-flashing green (Local SCA o )
The call on shared lineis placed on private hold.

Phone
] ) o In a multi-party call, all the participants place the call on
Solid red (Monitoring SCA
hold.
Phone)

Line key LED (associated with a bridged line)

The Local BLA Phone is involved in a BLA call, while the Monitoring BLA Phone is not involved in

a BLA call andused for monitoring bridged line.

LED Status Description
Off The bridged line is idle.
Fastflashing green The bridged line receives an incoming call.

12
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LED Status Description
Solid green (Local BLAPhone) | The bridged line is is busy or is in acall..
Solid red (Monitoring BLA The bridged line is dialing.

Phone) The bridged line is seized.

Slow-flashing green (Local BLA

Phone) . L
) o The call on bridged line is placed on hold.
Slow-flashing red (Monitoring
BLAPhone)
Note The above is the default LED status, since the status of thgpower LED indicators may be

configured by your system administrator. For more information, please contact your system
administrator.

User Interfaces

There are two ways to configure your IP phone:

Via phone user interface
Via web user interface

The phone user interface, being made up of keypad and LCD screen, allows users to perform all
call operations and change basic configuration settings directly on the phone. But if you want to
access all configuration settings, you should use web user interface irstead. In most cases, it is
possible to configure your IP phone via both phone user interface and web user interface. While
in some particular cases, only via phone user interface or via web user interface is available for

you to operate or configure your IP phone. This guide mainly takes phone user interface as an
example.

Phone User Interface

Before you use the phone, you need to understand the phone screen layout, how to navigate

menus and fields, and how to enter and edit data.

Idle Screen

After starting up successfully, the phone entersidle screen automatically. From the Idle screen,
you can access theMenu screen, History screen Directory screenand Line Key screen. These
screens are described in the following chapters:

Menu Screen
History Screen

Directory Screen

13
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Line Key Screen

Note The menu system will automatically exit to the Idle screen after 60 seconds of inactivity.

For the SIRT54S IP phone, he page icons appear only when you assign functionality to line key
located in line key 11-27, refer to DSS Keydor more information. The Idle screen on SIRT54S IP
phone is shown as below:

Default Account Feature Status Icons

Status Bar
Line Keys 1 5 . 27 Line Keys
Thu, May 18
Page Icons

History Directory

Time & Date

For the SIRT52S IP phone, he page icons appear only when you assign functionality to line key
located in line key 7-15, refer to DSS Keydor more informatio n. The Idle screen on SIRT52S IP
phone is shown as below:

Default Account Feature Status Icons

Status Bar Time
Line Keys
Line Keys
Page lcons

History Directory DND

The wallpaper can be customizedfor all IP phones, refer to Wallpaper for more information.

Note If your IP phone does not display the default account, please contact your system administrator.

14
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Menu Screen

When the phone is idle, you can pressthe Menu soft key to access theMain Menu screen.From
the Main Menu screen, you can access the desired sub menu, such as Status, Features, Settings,
Message, History, Directory and USB to navigate menus and fields and customize your phone.
Note that the Advanced (Advanced Settings) option is only accessibleto the administrator, and
the default administrator p a s s wor d icase$ewasiive)i n DZ (

Note For a better understanding of the menu structure, please refer to Appendix B g Menu Structure.

The Menu screen on SIRT54S IP phone is shown as below:

Main Menu

] » =

Status Features Directory

X i

Advanced

History Screen

When the phone is idle, you can pressthe History soft key or navigate to Menu ->History to
accessthe History screen History screen for viewing and managing the history records. For more
information, refer to Call History Management.

The History screen on SIRT54SIP phone is shown as below:

< All Calls Missed Calls Placed Calls 1/5 >

2 1052 Today 1540

Z 1052 Today 15:39

¢ 1052 Today 15:39

€< Anonymous Tuesday 15:21

'&: 1052 Tuesday 15:20
Back Delete Option Send

You can press the left and right navigation key to switch among the history lists on all IP phones.

Directory Screen

The Directory screen is made up of Groups screen and Contactsscreen. When the phone is idle,

15
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you can press the Directory (Dir) soft key or navigate to Menu ->Directory to access the
Groups screen. From this screen, you can view and manage groups, or select the desired groups
to view and manage the contacts. For more information , refer to Contact Management.

The Directory screen onSIRT54S IP phone is shown as below:

Groups Contacts
1. All Contacts | |[2) 7adgim 123 |
2. yea
Back AddGroup Search Enter Back Add Option Send

Line Key Screen

When the phone is idle, you can also long pressthe desired line key or navigate to
Menu ->Features->DSSKeys to assign functionality . For more information, refer to Line Keys
The Line Key screen on theSIRT54S IP phone is shown as below:

Line Key 2

‘ 1. Type: Line 4p ‘ |
2. Account ID: Line 2 4
3. Label: 2054
4. User Name: 2054
5. Server: 10.2.1.48
Back Switch Save

Dialing/Pre -dialing Screen

Note

16

When the phone is idle, you can pick up the handset, press a line key or Speakerphonekey to
access theDialing screen. Or you can enter a numberdirectly using the dialpad to access the

Pre-dialing screen. The placed call recordsdisplay on the LCD screen From Dialing/Pre-dialing
screen, you can use phone dialpad to enter and edit data. The contacts whose name or phone
number matches the entered characters appear on the LCD screen You canselectthe desired
contact to place a calldirectly.

Your system administrator can configure the search source list in dialing and disable the phone
to display the placed call records. Check with your system administrator to find out if they are
available on your phone.
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You can press Directory soft key to access the directory list. For more information, refer to
Configuring List(s) for the Directory Soft Key. The Diaing screen on the SIRT54S IP phone is

shown as below:

The Selected Line

Audio Output Mode

1013

240162 2... 240162
1052
2510

Cancel

On the SIRT52S IP phone, he length of the label display s in short, refer to Linekey Length in
Short for more information. The Dialing screenon the SIRT52S IP phone is shown as below:

The Selected Line

Audio Output Mode

Cancel

SIP-T52S

Calls Screen

All of your active and held calls display on the Callsscreen.
You can press up and downnavigation keys to switch among calls. The following figure s are the

examples of the Callsscreenwhen there is an active call and a held call on the phone:

When there is an active call and a held call, the Callsscreen on SIRT54SIP phone is shown as
below:

Call Status HD Voice Icon

Audio Output Mode <3 SaEE] Current Call/Total Calls
1054 = : 05] Call Duration

2054 : Contact Avatar

Name/Number

Transfer Swap Conference End Call

17
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Navigating Menus and Fields

Presssoft keys, navigation keys or dialpad keys on the phone (on all IP phones)

To operate your phone, follow these tips:

If you want to Action
Enter the main menu. Press theMenu soft key.
Go back to the previous menu. HPress @ .

HPress theBack soft key.

H&croll to the item by pressing @ or @ , and

then press .

HWse the dialpad keys to select items that have

Select an item.

index numbers.

HPress @ or @ , or the Switch soft key to

Scroll through values for a field. ] -
switch among available values one by one.

Entering Data and Editing Fields

18

You can enter data and edit fields using the dialpad keys on the phone console.

The IP phones provide 5 different input methods, including 2aB, abc, Abc, ABC and 123, and
different input methods provide different characters on dialpad for editing and updating field
information. No matter what kind of input method you are using, press the dialpad key one or
more times to view the character (or number) options and stop to select. Wait for one second

after you input a character (or number), then input the next character (or number).

The following table lists character (or number) options on dialpad in different input methods:

ut Mode s Abc

2aB abc ABC 123

Dialpad (title case)
o 1 1
— abc2&e& | abc2ae& | ABC2AEA
(2] 2abcABC N N o 2
aC & AAAAC

3. 3defDEF | def3&&d def3a&ad DEF3HHD 3
4. AghiGHI ghidfi ghidi GHid 4
(5. 5ikIJKL jKISE jKISE JKL5E 5
—_— mno6aH mno6aaH MNOG60OZ
™ 6mNOMNO e 6
- fooq o OOOON
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ut Mode s Abc

2aB abc ABC 123

Dialpad (title case)

[7.,“; 7pqrsPQRS | pars7R3 pars7Ri PQRSTH 7
— TUV8UUU
[8_ 8tuvTUV tuv8uii tuv8uii o 8
— wxyzWXY .,
[9 . wxyz9yp wxyz9yp WXYZ9YP 9
[L 0 space space space 0

*N-0@1 | x,2N-0@7 | xS N-0@0 | xS N-0@-

/F H&%=<> | i +&%=<> | +&%=<> | _+&%%=<> /@

— B I Tl I I ;
& & & &

[#—; # # # # #

To enter or edit data:

1. Do one of the following :

If you want to Then you can

Press akeypad key one or more times (depending on
what input mode youdre i
that is displayed on the keypad key.

You can pressthe abc/ABC/123/2Ab/Abc/abc soft
key one or more times to switch among uppercase
(ABC), numeric (123), alphanumeric (2aB), uppercase
Enter only digits (1), and lowercase (Abc) and lowercase @bc) input

uppercase (A) modes.

characters, lowercase | For example, if the input mode is ABC:

a) characters, or —
@) - To enter {EA,DZ press

- To ent mess @Micequickly.
- To enter [2LDZ press

- To enter IZAQ@AEDZ

three times quickly.

alphanumeric (2aB)
characters.

Note : When you are in the uppercase ABC),
uppercase and lowercase Abc) or lowercase @bc
soft key) input mode, |1 | is not available.
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If you want to

Then you can

Enter

characters.

special

Press thekeypad key @ or @ , or press .
For Key:

If it is in the uppercase (ABC), uppercase and
lowercase (Abc) or lowercase @bc) input mode,

it will only provide the space character.

If it is in the numeric (123) or alphanumeric
(2aB) input mode, it will only provide the digit
0.

If it is in the numeric (123) or alphanumeric
(2aB) input mode, it will provide the special
character + by long pressing about 2 seconds
on the dialing/pre -dialing screen.

For @ key:

It only provides the pound character #.

For @ key:

If it is in the uppercase (ABC), lowercase @bc),
uppercase and lowercase fbc) or
alphanumeric (2aB) input mode, it will provide
the following special characters:

* S N-0@/_+8%=<> _ $H{}~"&"|

If it is in the numeric (123) input mode, it will
provide the following special

characters:.*:/@]] .

Delete text you

entered.

Press @ or@ to postion the cursor to the right

of the text you want to delete, and then press the

Delete soft key to delete one character at a time.

Web User Interface

Note

20

In addition to the phone user interface, you can also customize your phone via web user
interface. In order to accessthe web user interface, you need to know the IP address of your

new phone by pressing the OK key on the phone when the phone is idle. Enter the IP address
(for example, http://192.168.0.10 or 192.168.0.10 for IPv4 http://[2005:1:1:1:215:65ff:fe64:6e0a]
or [2005:1:1:1:215:65ff:fe64:6e0a] for IPv6) in the address bar of a web browser on your PC. The

default administrator user name and password are both JadminDgase sensitive).

The access to the Advanced settings of the Account or Netvork via web user interface may be
blocked by the web browser (for example,Chr ome, Firebox) i f

pl ugi nDZ

instal]l
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Navigating the Web User Interface

When you log into the web user interface successfullythe phone status is displayed on the first

page of the web user interface. You canclick each menu to customize or click Log out to log out

of the web user interface.

The following figure is an example that navigates to Settings ->Preference:

Yealink | s
Status Account
Preference Live Diapad
Inter Digt Time{1~145)
Time & Date
Transparency
Ce by Unused Backlight
Upgrade Activg Backight Level
Auto Provision Backight Tama{seconds)
Wakch Dog
Co ation
o Ring Type
Dial Plan T
Vioie
Walpaper
Ring
Walpaper for expansion modules:
o Upload Walpaper|480°272)
Softkey Layout
TROGS Sereansaver Wakt Tme
Screensaver Dsplay Clock
Voice Monitoring
Sereensaver Type
SIp o
[ confrm_|
Power Saving

Network

Dealled - @
4 @
104 - @
on - @
10 - @
155 - @
Disaled - @
Rl -~ @

| Beowse... | No file selected.
| Upload || Cancel |
Defauk.jpg - 9
Defaul-axp50.j09 =

| Browse... | No file salected.

[ ueias | [ cancel |

7]

Log Out
EnghErish) -

Directory Security

entered phone numbaer after 3
spectfied peniod of tima.

Backhight
Spachies the brightness of the
LCD sereen deplay.

Contrast
Spechies the contrast of the
LCD sereen deply.

Ring Tones

A ring tone that wil alert you
when a cal comes in for the P
phona.

1B ou can click here to get
more guides.

&h
Enabled
System

Click to find all Yealink phone
documentations from the
Yealink support page

Features Configurable via Phone/Web User Interface

The main features you can customizefor the IP phone via phone user interface and/or via web

user interface are listed in the following table:

Featres Phone User | Web User Note
Interface Interface
Network Settings
--Basic Network Settings
--DHCP S S
—1Pv4 S $
--IPv6 S S
Registration
-- Account Registration S S
-- Default Account S X
Basic Phone Settings
--Wallpaper
--Wallpaper Customization X S
--Wallpaper on the Idle Screen S S
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T Phone User | Web User .
Interface Interface
--Transparency S S
--ScreenSaver
-- Screensaver Customization X S
--XML Browser URL X S
--Screen SaverSettings S S
-- Power Saving X S
--Backlight S S
--Language
--Phone Language S X
--Web Language X
idle Clock Display s s Not available for the
SIRT52S IP phone
--Time & Date
--SNTP Settings S S
--Manually Settings S S
--Time & Date Format S S
-- Administrator Password S S
--Key As Send S S
--Phone Lock
--Phone Lock Settings
--Unlock PIN S
--Emergency Number X S
--Audio Settings
--Ring Tones
--Phone Ring Tone S S
--Account Ring Tone S S
--Ring Tone Customization X S
--Key Tone S S
-- Contact Management
--Directory list(s) Settings X S
--Local Directory
-- Groups Management S S
-- Contacts Management S S
-- Contact Photo Customization X S
--Contact Lists Import/Export X S
-- Blacklist
--Blacklist Management S X
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T Phone User | Web User .
Interface Interface
--Mobile Contact S S
--Remote Phone Book
--Remote Phone Book URL X S
--Remote Phone Book S X
Management
-- Call History Management
-- History Management S X
-- History Settings S S
--DSS Keys
--Line Keys
--Line Keys Configuration S S
--Multiple Line Key per Account S (S
--Auto Linekeys X S
--Number of Line key X S
_Label Length X & Not available for the
SIRT52S IP phone
--Page Tips X 5
--Linekey Length in Short X S Not available for the
SIRT54S IP phone
-- Programable Keys X S
--Dial Plan
--Replace Rule X S
-- Dial Now X S
--Area Code X S
--Block Out X S
-- Bluetooth
--Mobile Contacts Synchronization S
--Device Name S X
Basic Call Features
--Speed Dial Key S S
--Hotline S S
-- Auto Answer S S
--Auto Redial S S
--Call Completion S S
--Do Not Disturb (DND)
--DND Mode S
--DND Emergency S
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Features

Phone User
Interface

Web User
Interface

Note

-- Call Forward

--Forward Mode

-- Forward Emergency

Call Transfer

-- Transfer Mode via Dsskey

Call Waiting

--Network Conference

Call Park/Retrieve

--FAC Mode

--Transfer Mode

Call Pickup

--Directed Call Pickup

--Group Call Pickup

-- Anonymous Call

--Anonymous Call Rejection

0 0| x| x

m| 0| 0| O

Advanced Phone F eature s

--Busy Lamp Field(BLF)

--BLF Pickup

--BLF List

--BLF Key

--BLF List Settings

Call Recording

--USB Record

--Record/URL Record Key

Hot Desking

--Hot Desking Key

Intercom

--Intercom Key

--Intercom Settings

Multicast Paging

-- Multicast Paging Key

--Paging List Key

--Paging List

--Multicast Listening

< | »| o] o

!l ol ol o

Automatic Call Distribution (ACD)

--ACD Key

24
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T Phone User | Web User .
Interface Interface

--Shared Call Appearance (SCA)

--SCA Line Settings X S

-- Private Hold Soft Key X S

--Private Hold Key S S

--Call Pull X S
--Bridged Line Appearance (BLA)

--BLA Account Settings X S
--Messages

-- Short Message Service (SMS) S $

--Voice Mail Settings S S
Optional Accessories
-- Headset

--Headset Prior S

--Dual Headset X S
--Wireless Network Settings

--Wi-Fi S S
--Ext Keys S (S

Note The table above lists most of the feature options. Please refer to the rekevant sections for more
information .
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Getting Started

Getting Started

This chapter providesthe following information for obtaining the best performance with your IP
phone. Topics include:

Phone Initialization
Phone Status
Basic Network Settings

Registration

Before using your phone, make sure thatyour phone has been successfully installed For more
information on how to install the phone, read the Quick Start Guide in your phone package or
download from Yealink Support page for the product.

Contact your system administrator for assistance or more information.

Phone Initialization

After your phone is powered on, the system boots up and performs the following steps:
Automatic Phone Initialization

The phone finishes the initialization by loading the saved configuration. A messagejWelcome
Initializi Dgdsplayedarstee L&Aascreenduring th e initialization.

DHCP (Dynamic Host Configuration Protocol)

The phone attempts to contact a DHCP server in your network to obtain valid IPv4 network
settings (for example, IP address, subnet mask, default gateway address and DNS address) by

default.

Note If your network does not use DHCP,proceed to Basic Network Settings

Phone Status

Available information on phone status includes:

General information (IPv4 addressor IPv6 address, phone MAC address Wi-Fidongle MAC

addressand firmware version).
IPv4 uses a 32bit address.

IPv6using a 128-bit address, which is an updated version of the current Internet
Protocol to meet the increased demands for unique IP addresses.

Network status (IPv4 status orlPv6 status, IP mode phone MAC addressand Wi-Fidongle
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MAC address).

Phone status (product name, hardware version, firmware version, product ID, phone MAC
address, Wi-Fidongle MAC address, BluetoothMAC addressand device certificate status).

Account status (registration status of SIP accouns).

Viewing the Phone Status

28

You can viewphone status via phone user interface by pressing the OK key ornavigating to
Menu ->Status.

Status
‘ 1. IPv4: 10.2.20.11 ‘
2. MAC: 00-15-65-BB-B1-3D
3. Wi-Fi MAC: N/A
74. Firmware: 70.82.0.10
5. More...

You can also view the phone status viaweb user interface.

Procedure:

1. Open aweb browser on your computer.
2. EnterthelPaddr ess in the brandilserpregsthe&rdedkee ss bar

Forexample,j ht t p: // 192.168. 0. 10DZ1:0218:PovAf fo:rf g 6h4 :tfpe 0 d ][ DZ(
IPv6

3. Enter the user name (admin) and password (admin) in the login page.

Log in Media IP Phone SIP-T54S

Username admin

Password eeees

4. ClickLogin to login.
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The phone status is displayed on the first page of the web user interface.

Yealink | s

Account Network Dsskey Features
Status Version @

Firmware Version 70.82.0.10

Hardware Version 70.0.0.128.0.0.0
Device Certificate ()

Device Certificate Factory Installed
Network g

Internet Port Pv4
Pv4 o

WAN Port Type DHCP

WAN IP Address 10.2.20.11

Subnet Mask 255.255.255.0

Gateway 10.2.20.254

Primary DNS 192.168.1.22

Secondary DNS 192.168.1.20
Network Common &)

Log Out

English{English) -

Directory Security

NOTE

Version
It shows the version of firmware
and hardware.

Network
It shows the network settings
of Internet (WAN) port.

Account
It shows the registration status
of SIP accounts.

You can click here to get
more guides.

Note IPv6is not available on all servers. Contact your system administrator for more information.

Basic Network Settings

In order to get your IP phones running, you must perform basic network setup. You can use

DHCP or configure a static address to connect your IP phone to the network. If your phone

cannot contact a DHCP server for any reason, you needo configure network settings manually.

The IP phone can support dgther or both IPv4 and IPv6 addresses

Note The wrong network settings may result in inaccessibility of your phone and may also have an
impact on your network performance. For more information on these parameters, contact your

system administrator.

Configuring the DHCP

You can configure DHCP forlPv4 or IPv6.The following takes IPv4 as an example:

Procedure :

1. Navigate to Menu->Advanced (default password: admin) ->Network ->WAN Port .

2.  Select IPv4 or IPv4 & IPv6 from the IP Mode field.
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3. EnterlIPv4, and then select DHCP from the Type field.

IPv4 WAN Port
‘ 1. Type: DHCP 4p ‘
2. Static DNS: Disabled 4p
Back Switch Save

4, PressSave.

If you want to configure DHCP for IPv6, selectiPv6 or IPv4 & IPv6 from the IP Mode in the step
2.

DHCPis configurable via web user interface at the path Network ->Basic.

Configuring the Static IPv4  Address

Procedure:

1. Navigate to Menu ->Advanced (default password: admin) ->Network ->WAN Port .
2. SelectIPv4 or IPv4 & IPv6 from the IP Mode field.

3. EnterlPv4, and then select Static IP from the Type field.

4

Enter the desired value in the IP Address, Subnet Mask , Default Gateway, Pri. DNS and
SecDNS field respectively.

1. Type: Static IP 4p
2. IP Address: 192.168.1.10
73. Subnet Mask: 255.255.255.0 7
4. Default Gateway: 192.168.1.1
5. PriDNS: 202.101.103.35 |
Back 123 Delete Save

5. PressSave.

Static IPv4 addressis configurable via web user interface at the path Network ->Basic.

Configuring the Static IPv6 Address

Procedure :

1. Navigate to Menu ->Advanced (default password: admin) ->Network ->WAN Port .
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2. SelectIPv6 or IPv4 & IPv6 from the IP Mode field.
3. EnterIPv6, and then select Static IP from the Type field.

4. Enter the desired value in the IP Address, IPv6 IP Prefix , Default Gateway, Pri. DNS and
Sec.DNS field respectively.

IPv6 WAN Port

1. Type: Static IP 4p
2. IP Address: 2005:1:1:1::25

3. IPv6 IP Prefix: 64 7
4. Default Gateway: 2005:1:1:1::25

5. Pri.DNS: 2005:1:1:1::89 ‘

Back 123 Delete Save

5. PressSave.

Static IPv6 addressis configurable via web user interface at the path Network ->Basic.

Registration

Generally, your system administrator will set the phone parameters beforehand, and performs
centralized deployment on all IP phones. In this case, after the phone starts up, it is ready to use
and the account has been registered already. Butif the account is not registered, you should

register it manually. You can registerone or multiple accounts on the IP phone.

You can mnfigure one or multiple line keys to associate with an account. For more information,

refer to Configuring Multiple Line Keys per Account for more information .

The maximum registered accounts vary from different phone models:

Phone Model Account s
SIRT54S <=16
SIRT52S <=12

Note Contact your system administrator for the account information .

Registering an Account

Procedure :

1. Navigate to Menu ->Advanced (default password: admin) ->Account s.
2. Select adesired account.

3. Select Enabled from the Activation field.

4

Enter the desired value in the Label, Display Name , Register Name, User Name,
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6.

Password and SIP Serverl/2 field respectively.
If you use the outbound proxy servers, do the following:
1) Select Enabled from the Outbound Status field.

2) Enter the desired value in the Outbound Proxy1/2 and Proxy Fallback Interval field

respectively.

PressSave.

You can repeat steps 2 to6 to register more accounts.

Account registration is configurable via web user interface at the path Account ->Register.

The following figures demonstrate single or multiple accounts registered on the phone:

Single account:

11 14

Fri, Feb 10

Directory

Multiple accounts:

=S

Fri, Feb 10

Directory

Disabling an Account

32

You can disable an account after registering.

Procedure :

1.

2
3.
4

Navigate to Menu ->Advanced (default password: admin) ->Account s.
Select adesired account.
Select Disabled from the Activation field.

PressSave.
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Account can be disabled via web user interface at the path Account ->Register.

Configuring the Default Account

If there are multiple accounts registered on the phone, the phone will use the default account to
dial out by default.

From the Idle screen, you can pressthe left or right navigation key to select the desired account
as the default account for all IP phones. You can also do the following t o configure the default

account.

Procedure :

1. Navigate to Menu ->Features->Others->Default Account .

2. Select a desired account from the Default Account field.

Default Account

‘ 1. Default Account: 2301@10.2.148 4 b ‘

Back Switch Save

3. PressSave.
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Customizing Your Phone

Customizing Your Phone

You can customize your IP phoneby configuring certain settings, including changing wallpaper,
setting time and date and personalizing different ring tones for different callers. You can also
add contacts to the phonegs |l ocal directory manually

This chapter explains how to customize your phone. Topics include:
General Settings
Audio Settings
Contact Management
Call History Management
DSS Keys
Dial Plan

Contact your system administrator for assistance or more information.

General Settings

Wallpaper

You can change the wallpaper via phong web user interface. You can use a picture that is stored
on your USB flash drivesas wallpaper on your phone. When you set one of your pictures asthe
wallpaper, the picture will display on the wallpaper list. You canonly upload custom pictures as

wallpaper via web user interface.
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Uploading a Custom Picture

Note

36

The custom picture must meet the following :

Phone Model Format Resolution Single File Size Screen Size
4.3 inches

SIRT54S *jpg (Resolution:
*.png <=4.2 480x272)

) <=5MB

*bmp megapixels 2.8inches

SIRT52S *.jpeg (Resolution:
320x240)

Either the smaller or larger picture will be scaled proportionally to fit the screen.

2MB of space should be reserved for the phone.

Procedure :

1. Click Settings ->Preference.

2. Inthe Upload Wallpaper (480*272) field, click Browse to choose adesired picture from

your local system.

Logout |

English{English) -

Yealink | s

Account Network Dsskey Features Settings Directory Security

Inter Digit Time(1~145) 4 [7]
Time & Date Live Dialpad
Transparency 100% - 9 It allows IP phones to
Call Displar . automaticaly dial out the
play Unused BackLight Low A ] entered phone number after a
specified period of time.
Upgrade Active Backlight Level 8 - 9 g g
. Backlight
Auto Provision Backlight Time(seconds) Always On - 0 SDECiI':IgS the brightness of the
Watch Dog Disabled - 0 LCD screen display.
Configuration - Aol @ Contrast
ing Type ingl.wav -
. Specifies the contrast of the
Voice Upload Ringtone [ Browse... | No file selected. ‘ ] LCD screen display.
ring Ring Tones
A ring tone that will alert you
Wallpaper Default - 9 when 3 call comes in for the TP
Tones phone.
‘Wallpaper For Expansion Modules Default-exp50.jpg - 0
Softiey Layout Upload Wallpaper(480+272) ‘[ Browse... ] No file selected. ‘ [7) v c:n ElEsliEE i e
maore guides.
TRO69
Voice Monitoring Screensaver Wait Time 6h - 9
Screensaver Display Clock Disabled - 0
sIp
Screensaver Type System - 0
Power Saving
Confirm Cancel

3. ClickUpload .
The custom picture you uploaded just now appears in the pull-down lists of Wallpaper .

Only the custom pictures you upload can be deleted by clicking Del from the pull -down list in
the Wallpaper field.



Customizing Your Phone

Deleting the Custom Picture

You can delete the custom wallpaper via phone user interface or via web user interface.

Procedure :

1. Navigate to Menu ->Basic->Display ->Wallpaper .

2.  Select the desired picture.

Wallpaper

‘ 1. Wallpaper: Penguins.jpg 4p

Back Delete Switch Save

3. PressDelete to delete the corresponding picture.

Deleting the custom picture is configurable via web user interface at the path
Settings ->Preference.

Changing Wallpaper from Phone
You can change the wallpaper to display on the Idle screen from your phone directly.
Procedure :

1. Navigate to Menu ->Basic->Display ->Wallpaper .

2. Select the desired wallpaper.

Wallpaper

‘ 1. Wallpaper: 01.jpg 4p ‘

Switch

3. PressSave.

Wallpaper on the Idle screenis configurable via web user interface at the path
Settings ->Preference ->Wallpaper .

Changing Wallpaper Picture from USB Flash Drive

If the USB flash drivehas been connected successfully you can change the wallpaper from the USB
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flash drive directly.

Procedure :

1. PressMenu->USB->Browse Photo.
2. Select a desired picture, and then pressPreview .

3. PressSet as, and then select Set as wallpaper .

IMG_20160908_204614.jpg

Set as wallpaper

Set as screensaver
_ .

Cancel (0],

4, PressOK.

The phone wallpaper will change to the selected picture.

Configuring Transparency

If you are using a custom picture with a single color or complex background as the wallpaper
(refer to Wallpaper), it may affect your experience of the Idle screen display.You can choose an
appropriate transparency for DSS keylabels and status bar on the Idle screen as required.

The transparency can be configured from the following options:

0%: The DSS keyabels and status bar are non-transparent.
20%, 40%, 60% or 80%: The DSS keyabels and status bar are translucent.

100%: The DSS keyabels and status bar are transparent.

Procedure :

1. Navigate to Menu ->Basic->Display ->Transparency .

2. Select the desired value from the pull-down list of Transparency .

1. Transparency: 100% 4pr ‘

Back Switch Save
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3. Tap Save.

Transparencyis configurable via web user interface at the path Settings ->Preference.

Screen Saver

The screen saver will automatically startwhen the IP phone is idle for the preset waiting time.
The screen saver will be stopped if one of the following phone events  occurs:

Press any key.

Pick up/hang up the handset.

There is an incoming call.

A new prompt (for example, missed call, new voice mail or forwarded call).
The status of BLF key changes.

If your phone is idle again for a specified period of time, the screen saver will start again. The
time & date and certain feature status icons for example, auto answer, DND, a new text
message) will also display on the screensaver. For more information on the icons, refer to Status

Indicators.

10:45

Tue, Nov 15
"om

You canupload custom pictures to set up a screen saver of your picture, configure the screen
saver type and screen saver display clockFor all IP phones, yu can also configure the screen
saverwait time and configure the phone whether to display custom XML items (for example,
notifications or company logo) on the screen saveror not. The custom XML items(for example,

notifications or company logo) are preset by your systemadministrator .
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Uploading a Custom Picture as Screen Saver

The custom picture must meet the following :

Phone Model Format Resolution Single File Size Screen Size

4.3 inches (Resolution:

SIRT54S *j
P9 480x272)

*.png <=4.2

_ <=5MB
*.bmp megapixels

. 2.8inches (Resolution:
SIRT52S -Jpeg

320x240)

Procedure :

1. Click Settings ->Preference.
2. SelectCustom from the Screensaver Type field.

3. Inthe Upload Screensaver field, click Browse to choose acustom picture from your local
system, and then clickUpload .

This field appears only if Screensaver Type is set to Custom.

Log Out

English(English) -

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Inter Digit Time(1~14s) 4 (7]
Time & Date Live Dialpad
Transparency 100% - @ It allows IP phones to
. automaticaly dial out the
CaNlERay Unused BackLight Low - @ entered phone number after a
specified period of time.
Upgrade Active Backlight Level 8 - @
Backlight
Auto Provision Backlight Time(seconds) Always On - @ E.ESTE: :ﬂh% L:;:E:tness of the
. ) Watch Dog Disabled - @
Configuration Contrast
Ring Type Ringl.wav - o Specifies the contrast of the
Dial Plan LCD screen display.
Upload Ringtone " Browse... ] No file selected. | 0
Ring Tones
Voice Upload m A ring tone that will alert you
_ _ when a call comes in for the P
Ring Wallpaper Shut up.png - (7] phone.
Tones Wallpaper for expansion modules Default-exp50.jpg - You can dlick here to get
more guides.
Upload Wallpaper(480*272) " Browse... ] No file selected. | 0
Softkey Layout
TRO69 Screensaver Wait Time 30s - @
Voice Monitoring Screensaver Display Clock Enabled - @
SIp Screensaver Type Custom - q
Screensaver - @
Power Saving
Upload Screensaver |[ Browse... ] No file selected. | o

The custom picture appears in Screensaver list. You can only delete the custom picture by
clicking Del in the Screensaver field.

Changing Screensaver Picture from USB Flash Drive

You can use apicture that is stored on your USB flash drive as screensaver on your phone. When

you set one of your pictures as the screensaver, the picture will display on the screensaver list.
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Procedure :

1. PressMenu->USB->Browse Photo.
2. Select the desired picture, and then press Preview .

3. PressSet as, and then select Set as screensaver.

IMG_20160908_204614.jpg

=

Set as wallpaper

| Set as screensaver

Cancel (0],¢
4.  PressOK.

Note Before adding the custom picture from the USB flash drive, please make sure that the USB flash
drive has been connected successfully

Configuring the XML Browser URL

Procedure :

1. Click Settings ->Preference.

2. SelectServer XML from the Screensaver Type field.
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Note

3.  Enter the XML browser URL in theXML Browser URL field.

Yealink | s

Dsskey || Features

Preference Live Dialpad Disabled - @ NOTE
Inter Digit Time(1~145) 4 [7]
Time & Date Live Dialpad
Transparency 100% - @ It allows [P phones to
- automatically dial out the
Call Display Unused Backlight Low - @ entered phone number after a
cified period of time.
Upgrade Active Backlight Level 8 - @ R =
Backlight
Auto Provision Backlight Time Always On - @ Speifies the brightness of the
Watch Dog Disabled - @ SEESTEEE
Configuration . . Contrast
Ring Type RingL.wav - @ Specifies the contrast of the LCD
Dial Plan Upload Ringtone [ Browse... | Mo file selected. | Q TIEERTEE
i Upload Cancel Ring Tones
Voice Aring tone that will alert you
: Wallpaper Default.jpg when a call comes in for the IP
Ring M 0 phone.
Wallpaper For Expansion Medules Default-exp50.jpg -
Tones [EYou can click here to get
Upload Wallpaper(480~272) [ Browse... | o file selected. | (7] more guides.
Softkey Layout
TROGY Sereensaver Wait Time &h - @
) . Screensaver Display Clock Enabled (7]
Voice Menitoring
Screensaver Type Server XML - gl
R Sereensaver - @
Power Saving Upload Screensaver | Browse... ] Mo file selected. | [7]
XML Browser URL http:f/10.2.5. 135/ScreenSaver3.xml |

Directory ||

=

Log Out

English(English)

Security || Applications |

4. Click Confirm .

For the XML browser URL, contact your system administrator.

Configur ing the Screen Saver

42

Procedure:

1. Navigate to Menu ->Basic->Display ->Screensaver.

2.  Select the desired wait time from the Wait Time field.

3. (Optional.) Select the desired value from the Display Clock field.
It is not available when you select Server XML from the Screensaver Type field.

4.  Select the desired screen saver type from the Screensaver Type field.

- If you select System.

The IP phone will automatically set the system picture as the screen saver.

- If you select Custom.

The IP phone will automatically set the custom pictures (refer to Uploading a Custom

Picture) you upload as the screen saver, and displayin slide-show style.

- If you select Server XML.
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The IP phone will automatically display the XML items (for example, notifications or
company logo, refer to Configuring the XML Browser URI[) along with system picture or
custom pictures (if uploaded) asthe screen saver

Screensaver

1. Wait Time: 30s 4p

2. Display Clock: Enabled 4p
| 3. Screensaver Type: System 4p \

Back Save

5. PressSave.

Screensaver is configurable via web user interface at the path Settings ->Preference.

Power Saving

The power saving feature is used to turn off the backlight and screen to conserve energy. The IP
phone enters power-saving mode after it has been idle for a certain period of time. The power
LEDglows red for 500ms and goes out for 3000ms alternately.

Note Your system administrator can disablethe power LEDindicator for power saving.

The IP phone will exit power -saving mode if one of the following phone events  occurs:
Press any key.
Pick up/hang up the handset.
There is an incoming call.
A new prompt (for example, missed call, new voice mail or forwarded call).
The status of BLF key changes.

If the screen saver is enabled(refer to ScreenSavel) on your phone, power-saving mode will still

occur.

You can configure the following power -saving settings:

Office Hour

Idle Timeout (minutes)

Enabling the Power Saving
Procedure:

1. Click Settin gs->Power Saving.
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2. SelectEnabled from the Power Saving field.

Log Out
English(English) -

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Preference Power Saving Enabled - el NOTE

Office Hour g

Time & Date Settings Powersaving
Monday 07 - 19

Call Display You can click here to get
Tuesday 07 - 19 more guides.

Upgrade Wednesday 07 - 19

Auto Provision Thursday 07 - 19

_ Friday 07 - 19

Configuration
Saturday 07 - 07

Dial Plan
Sunday 07 - 07

Voice Idle TimeOut (minutes)

Ring Office Hour Idle TmeOut 960 (7]
Off Hour Idle TimeOut 10 (7]

Tones
User Input Extension Idle TimeQut 10 o

Softkey Layout
TROG69
Voice Monitoring

SIp

Power Saving

3. Click Confirm .

Configuring the Office Hour

Office Hour enables you to specify when you start and end work in the office each day.

Procedure:

1. Click Settings ->Power Saving.

2. Enter the starting and ending time respectively in the desired day field.

Log Out

Engiish(English) -

Yealink | s:s

Status Account Network Settings Directory Security

e Power Saving Enabled - @ NOTE

Office Hour @

Time & Date Settings Powersaving
Monday 07 - 19
Call Displa [ You can click here to get
= Tuesday 07 - 19 re quides. g
Upgrade Wednesday 07 - 19
Auto Provision Thursday 07 - 19
_ Friday 07 - 19
Configuration
Saturday 7 - 07
Dial Plan
Sunday 7 - 07
Voice Idle TimeOut (minutes)
Ring Office Hour Idle TimeOut: 960 Q@
Off Hour Idle TimeOut 10 Q@
Tones
User Input Extension Idle TimeQut 10 o

Softkey Layout
TRO69
Voice Monitoring

SIP

Power Saving

3. Click Confirm .

44



Customizing Your Phone

Configuring the Idle Timeout

Idle Timeout specifies the period of time that the IP phone is idle before entering power-saving

mode. There are three different types of idle timeout:

Office Hours Idle TimeOut : Configures the idle timeout for office hours.
Off Hours Idle TimeOut : Configures the idle timeout for non -office hours.

User Input Extension Idle TimeOut : Configures idle timeout that applies after you use
the IP phone (for example, press a key on the phoneor pick up/hang up the handset). You
can choose to set a higher User Input Extension dle TimeOut than the Offic e Hours Idle
TimeOut and Off Hours Idle TimeOut so that when you're actively using the phone,

power-saving mode doesn't initiate as often.

By default, the Office Hours Idle Timeout is much longer than the Off Hours Idle TimeOut. If you

use the IP phone, the idle timeout that applies (User Input Extension Idle Timeout or Office

Hours/Off Hours Idle TimeOut) is the timeout with the highest value. If the phone has an

incoming call or new message, the User Input Extension Idle Tim®ut is ignored.

Procedure:

1. Click Settings ->Power Saving.

2. Enter the desired valuebetween 1 and 960 (minutes) in the Office Hours Idle TimeOut
field.

3.  Enter the desired valuebetween 1 and 10 (minutes) in the Off Hours Idle TimeOut field.

4.  Enter the desired valuebetween 1 and 30 (minutes) in the User Input Extension Idle

Yealink | s«

Time Out field.

Log Out

English(Englsh) -

Account Network Features Settings Directory

Preference [P S Enzbled - @ NOTE
Office Hour g
Time & Date Settings Powersaving
Monday 07 - 19
Call Displa You can click here to get
pay Tuesday 07 - 19 r!)re guides. g
Upgrade Wednesday 07 - 19
Auto Provision T 67 _J=119
_ Friday 07 - 19
Configuration
Saturday 07 - 07
Dial Plan
Sunday 07 - 07
Voice Idle TimeQut (minutes)
Ring Office Hour Idle TimeOut 960
Off Hour Idle TimeQut 10

Tones

2e®

User Input Extension Idle TimeQut 10

Softkey Layout
TROG69
Voice Monitoring

SIp

Power Saving

5.

Click Confirm .
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Configuring the Backlight

Backlight has three options:

Active Level : Thebrightness of the LCDscreen when the phone is active.Digits (1-10) represent

different backlight intensities and 10 is the highest level.

Inactive Level : Thebrightness of the LCDscreen when the phone is inactive. You canselect a

low intensity or turn off the backlight.

Backlight Time : The delay time to change the brightness of the LCDscreen when the phone is
inactive. You can configure the phone to change its backlight intensity after a period of time or
alwaysturn on t he backlight.

Always On: Backlight is always on.

15s, 30s, 1min, 2min, 5min, 10min or 30min : Backlightintensity changes when the phone

is inactive after a period of time.

Procedure :

1. Navigate to Menu ->Basic->Display ->Backlight .
Select the desired level from the Active Level field.

Select the desired value from the Inactive Level field.

P w DN

Select the desired time from the Backlight Time field.

Backlight

1. Active Level: 10 4p

2. Inactive Level: Off 4p
‘ 3. Backlight Time: Always On 4)r ‘

Back Switch Save

5. PressSave.

Backlight is configurable via web user interface at the path Settings ->Preference.

Changing the Language

The default language of the phone user interface is English.If the language of your web browser
is not supported by the phone, the web user interface will use English by default. You can

change the language for the phone user interface and the web user interface respectively.
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Changing the Language for the Phone User Interface
Procedure :
1. Navigate to Menu ->Basic->Language.

2. Select the desired language.

Language

\* 1. English ‘ |
2. @E#AAR3Z(Chinese Simplified)
_J 3. EF8R3Z(Chinese Traditional)

_ 4. Francais(French(Canada))
. 5. Francais(French(EU))

3. PressSave.

Text displayed on the phone user interface will change to the selected language.

Changing the Language for the Web User Interface
Procedure :

1. Select the desired language from the pull-down list at the top-right corner of web user
interface.

=

Log Out

Yealink | s«

Account Network Dsskey Features Settings Directory Security

Version

NOTE

Status

Firmware Version 70.81.0.10

Version
Hardware Version 70.0.0.128.0.0.0 It shows the version of firmware
. . and hardware.
Device Certificate )
Hetwork

Device Certificate Factory Installed It shows the network settings

Text displayed on the web user interface will change to the selected language.

Idle Clock Display

The time and date are displayed in the center of LCD screenwhen the phone is idle by default.
You can disable the idle clock display, so that the time and date is displayed on the status bar
Idle screen.lIt is only available for SIRT54S IP phone.

Procedure :

1. PressMenu ->Basic->Display ->Idle Clock.
2. Select Disabled from the Idle Clock Display field.

3. PressSave.
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The time and date is displayed on the status bar.

10 48 Fri, Feb 10

History Directory

Time & Date

You can configure the phone to obtain the time and date from the SNTPserver automatically, or
configure the time and date manually.

Configuring the SNTP Setting
Procedure :

1. Navigate to Menu ->Basic->Time & Date ->General->SNTP Settings .
2. Select the time zone that applies to your area from the Time Zone field.

3. Enter the domain name or IP addressof SNTP serverin the NTP Serverl and NTP Server2

field respectively.
4. Select the desired value from the Daylight Saving field.
5. Sdect the desired time zone name from the Location field.

This field appears only if Daylight Saving field is selected to Automatic .

General

1. Time Zone: +8 4»
2. NTP Serverl: cn.pool.ntp.org
73. NTP Server2: pool.ntp.org 7
v4. Daylight Saving: Automatic 4p
5. Location: China(Beijing) 4P
Back Switch Save

6. PressSave.

SNTP Settingis configurable via web user interface at the path Settings ->Time & Date .

Note Please refer to Appendix A g Time Zonesfor the list of available time zones on the IP phone.

If the phone cannot obtain the time and date from the Simple Network Time Protocol (SNTP)
server, contact your system administrator for more information.
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Configuring the Time and Date Manually

Procedure :

1. Navigate to Menu ->Basic->Time & Date ->General->Manual Settings .
2. Enter the specific date andtime in the corresponding fields .

You can also press the up or down navigate key to selectthe desired date and time.

General

1. Date Time B¥G-10-27 17:59:30 %I

Back Save

3. PressSave.

Thetime and date displayed on the LCDscreen will change accordingly.

Time and date are configurable via web user interface at the path Settings ->Time & Date .

Configuring the Time and Date F ormat

Procedure :

1. Navigate to Menu ->Basic->Time & Date ->Time & Date Format .
2. Select the desired date format from the Date Format field.

3. Select the desired time format from the Time Format field.

Time & Date Format

1. Date Format: WWW MMM DD 4p)
‘ 2. Time Format: 24 Hour 4p ’
Back Switch Save

4. PressSave.

Time and date format are configurable via web user interface at the path Settings ->Time &

Date.
There are 7 availabledate formats. For example, for the djawwwbBZor mat
representsdays oftheweek, | DDDZ steegpdaye s entd | MMMDBZhe mopth.e s e n't

49
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The date formats available:

Date Format Example (2016-09-02)
WWW MMM DD Fri, Sep02
DD-MMM -YY 02-Sep-16
YYYYMM-DD 2016-09-02
DD/MMIYYYY 02/09/2016
MM/DD/YY 09/02/16
DD MMM YYYY 02 Sep,2016
WwWw DD MMM Fri, 02 Sep
Note Your system administrator can customize the date format.

Changing the Administrator Password

The Advanced option is only accessible to the administrator. The default administrator password
is JadminbDZ For security reasons, you should change f

as possible.

Procedure :
1. Navigate to Menu->Advanced (default password: admin) ->Change Password.

Enter the desired value inthe Old PWD, New PWD and Confirm P WD field respectively.

Change Password

2.

1. Old PWD: XX

2. New PWD: eccoe

| 3. Confirm PWD: ecocoe ‘
Back abc Delete Save

3. PressSave.

Administrator password is configurable via web user interface at the path Security ->Password.

Configuring Key As Send

You cansetthe j#DZ koe]yDZ kteperform asa send key while dialing.
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Procedure :

1. Navigate to Menu ->Features->Others->General.

2. Select# or * from the Key As Send field, or select Disabled to disable this feature.

General

1. Key As Send: # < \
2. History Record: Enabled 4p
Back Switch Save

3. PressSave.

Key as send is configurablevia web user interface at the path Features->General Information .

Phone Lock

You can lock your phone temporarily when you are not using it. This feature helps to protect

your phone from unauthorized use.
The phone lock consists of the following:

Menu Key: The Menu soft key is locked. You cannot accesghe menu of the
phone until unlocked.

Function Keys: The function keys are locked. You cannot use theMESSAGE, BEDIAL,
HOLD, MUTE, TRANFEROK,Cancel navigation keys and soft keys
until unlocked.

All Keys: All keys are locked except the Volume key, digit keys, # key, * key,
HEADSET key and Speakerphone keyrou are only allowed to dial
emergency numbers, reject incoming calls by pressing the Cancelkey
or the Reject soft key, answer incoming calls by lifting the handset,
pressing the Speakerphone key, the HEADSET key, the OK key dhe
Answer soft key, and end the call by hanging up the handset,
pressing the Speakerphone key,the End Call soft key or the Cancel
key.

Emergency Number

Public telephone networks in countries around the world have a single emergency telephone
number (emergency services number), that allows a caller to contact local emergency services
for assistance whennecessary The emergency telephone number may differ from country to
country. It is typically a three-digit number so that it can be easily remembered and dialed
quickly. Some countries have a different emergency number for each of the different emergency

services.The emergency number setting, if desired, must be made before lock activation. For
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more information, refer to Configuring the Emergency Number.

Activating the Phone Lock

Procedure :
1. Navigate to Menu ->Basic->Phone Lock.
2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press OK.
3. Select Enabled from the Lock Enable field.
4. Select a desired type from the Lock Type field.
5. Enter the desired interval between 0 and 3600 (seconds) of automatic phone lock in the
Auto Lock field.
If it is set to O, the phone will not be automatically locked. You need to long press # key to
lock it when the phone is idle.
If it is set to other values except O (for example, 5), the phone will be locked when the
phone is inactive in the Idle screen for the designated time (in seconds).
Phone Lock
1. Lock Enable: Enabled 4»
2. Lock Type: All Keys 4p
I 3. Auto Lock: 0]
Back 123 Delete Save
6. PressSave.

When the phone is locked, the lock icon will display on the LCD screen.

Phone Lock activation is configurable via web user interfece at the path Features->Phone Lock.

Changing the Phone Unlock PIN
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Procedure :

1.

Navigate to Menu ->Basic->Change PIN.
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2. Enter the desired value in the Old PIN, New PIN and Confirm PIN field respectively.

Change PIN

1. Old PIN: eee
2. New PIN: Xy
{ 3. Confirm PIN: eee }
Back 123 Delete Save

3. PressSave.

Phone Lock PIN is configurable via wé user interface at the path Features->Phone Lock.

Note The unlock PIN length must be less than 15 digits.

Unlocking the Phone

Procedure :

1. Pressany locked key, the LCDscreen prompts you to enter an unlock PIN.

2. Enter the desired PIN in the Unlock PIN field.

Phone Lock Unlock PIN

(7 eed

3. PressOK.
The lock icon disappears from the LCDscreen.

You can long pressthe # key or wait for a period of time (if configured) to lock the phone

again.

Note You can also unlock the phone by administrator password. When you enter the administrator
password to unlock the phone, the phone will turn to the Change PIN screen.
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Deactivating the Phone Lock

Procedure :

1. Navigate to Menu ->Basic->Phone Lock.

2. Enter the desired PIN (default PIN: 123) in theUnlock PIN field, and then press OK.

3. Select Disabled from the Lock Enable field.

Phone Lock

1. Lock Enable: Disabled 4p

2. Lock Type: All Keys 4p

| 3. Auto Lock: 0] ‘
Back 123 Delete Save

4, PressSave.

Phone lock deactivation is configurable via web user interface at the path Features->Phone

Lock.

Configuring the Emergency Number

You can specify the emergency telephone numbers on the IP phone for contacting the
emergency servicesfor assistance in case of emergency You can dial these numberseven when

the phone is locked

Note Contact your local phone service provider for available emergency numbers in your area.

The IP phone also supports the emergency dialplan which allows users to makeemergency calls
if the phone is locked or unregistered. For more information, contact your system administrator.

Procedure :

1. Click Features->Phone Lock.

2. Enter the emergency number in the Emergency field.
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For multiple emergency numbers, enter a comma between every two numbers.

Log Out
English(English) -

Yealink | s

Status Account Network Dsskey Settings Directory Security

Forward&DND Phone Lock Enable Disabled AN 7 ]
Phone Lock Type Al Keys - e
General Phone Lock
Information Phone Unlock PIN(0~15 Digit) srasnes e It is used to lock the IP phone
to prevent it from unauthorized
- Auto Lock(0~3600s) 0 e use. Once the IP phone is
Audio locked, a user must enter the
Emergency 112,911,110 @ password to unlock it.
Intercom
1P phones offer three types of
Transfer phone lock: Menu Key, Function

Keys and All Keys.

Pick up & Park The IP phone will not be locked

immediately after the phone

Remote Control lock type is configured.
Phone Lock You can click here to get
more guides.

3. Click Confirm .

Audio Settings

Adjust ing the Volume

You can adjust the ringer volume when the phone is idle or ringing and adjust the receiver
volume of currently engaged audio devices (handset, speakerphone or headset) when the
phone is in use.

Procedure :

1. Pressthe Volume key to adjust the ringer and audio volume.

If ringer volume is adjusted to minimum, the minimum volume icon will appear on LCD screen.

Note Your system administrator can disable you to adjust the ringer volume.

Ring Tones

Ring tones are used to indicate incoming calls. You can select different ring tones to distinguish
different accounts registered on your phone,or t o di stingui sh your phone fror

Selecting a Ring Ton e
Procedure :

1. Navigate to Menu ->Basic->Sound->Ring Tones->Common .
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2. Selectadesired ring tone.

Ring Tones

.* Ringl.wav

. Ring2.wav

. Ring3.wav

. Ring4.wav

. Ring5.wav

Back Save

3. (Optional.) Pressthe Volume key to adjust the ringer volume.

4, PressSave.

A ring tone for the phone is configurable via web user interface at the path
Settings ->Preference ->Ring Type.

Selecting a Ring Tone for an Account
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Procedure :

1. Navigate to Menu ->Basic->Sound->Ring Tones.

2. Selecta desired account.

e
1. Common
2.5566 |

Back Enter

3. Selecta desired ring tone.
If Common is selected, this account will use the rng tone selected for the phone.
4. (Optional.) Pressthe Volume key to adjust the ringer volume.

5. PressSave.

A ring tone for the account is configurable via web user interface at the path

Account ->Basic->Ring Type.
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Uploadi ng a Custom Ring Ton e

Thering tone file must meet the following :

Format Single File Size Note

2MB of space should be reserved for
.wav <=8MB
the phone

Procedure :

1. Click Settings ->Preference.

2. Inthe Upload Ringtone field, click Browse to choose a ring tone file (the file format must

be *.wav) from your local system.

Log Out

English(English) -

Yealink | s

Account Network Dsskey Features Settings Directory Security

e Live Dialpad Disabled - @ NOTE
Inter Digit Time(1~14s) 4 (7]
Time & Date Live Dialpad
Transparency 100% - @ It allows IP phones to
. automaticaly dial out the
CaNlERay Unused BackLight Low - @ entered phone number after a
specified period of time.
Upgrade Active Backlight Level 8 - @
Backlight
Auto Provision Backlight Time(seconds) Always On - @ E.ESTE: :ﬂh% L:;:E:tness of the
. ) Watch Dog Disabled - @
Configuration Contrast
Ring Type Ringl.wav - o Specifies the contrast of the
Dial Plan LCD screen display.
Upload Ringtone " Browse... ] No file selected. | 0
Ring Tones
Voice Upload m A ring tone that will alert you
- when a call comes in for the P
Ring Wallpaper Default.jpg - @ phone.
Tones Wallpaper for expansion modules Default-exp50.jpg - You can dlick here to get
more guides.
Upload Wallpaper(480*272) " Browse... ] No file selected. | 0
Softkey Layout
o
TRO69 Screensaver Wait Time 30s - @
Voice Monitoring Screensaver Display Clock Enabled - @
SIp Screensaver Type System - @
Power Saving

3. Click Upload .
The custom ring tone you uploaded appears in the Ring Type field.
You can only delete the custom ring tone by clicking Del when selecting the desired custom

ring tone in the Ring Type field.

Note The priority of ring tone for an incoming call on the phone is as follows:
Contact ring tone (referto Youcanst or e up to 1000 contacts and 48 grou
local directory, allowing you to edit, delete, search or simply dial a contact from the local
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Configuring the Key Tone

If you enable key tone, the phone will produce a sound when you use the dialpad.

Procedure :

1. Navigate to Menu ->Basic->Sound->Key Tone.

2. Select the desired value from the Key Tone field.

Key Tone
‘ 1. Key Tone: Enabled 4p ‘
Back Switch Save

3. PressSave.

Key tone is configurable via web user interface at the path Features->Audio .

Contact Management

This sectiondetails how to manage contacts. Topics include

Configuring List(s) for the Directory Soft Key
Local Directory
Blacklist

Remote Phone Book

Configuring List(s) for the Directory Soft Key

Note

58

Directory provides an easy accesdo the contacts lists. The lists may contain Local Directory,
History, Remote Phone Book and LDAP. You can configure the list(s) tdbe acces&d when

pressing/tapping the Directory (Dir) soft key on the Idle screen.

LDAP is disabled by defaut. Check with your system administrator to find out if this feature is
available on your phone.

Procedure (via web user interface) :

1. Click Directory ->Setting .

2. Inthe Directory block, select the desired list from the Disabled column and then
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Note

click .

The selected list appears in theEnabled column.

3. Repeatthe step 2 to add more lists to the Enabled column.

4. Toremove alist from the Enabled column, select the desired list and then click .

5. To adjust the display order of the enabled lists, selectthe desired list and then click [ 1 |

or [4].

Yealink |es

Local Directory

Remote Phone
Book

Phone Call Info
LDAP
Multicast IP

Setting

Account

Directory

Network

Dsskey

Features

Disabled

Enabled

Remote Phone Book -«

Local Directory
History

Search Source List In Dialing @
Disabled Enabled
Remote Phonebook Local Directory
History
Recent Call In Digling ~ Enabled 0

Log Out

English{English}

| settings | IOIE=20 | security |

HOTE

Directory
It provides easy access to
frequently used lists.

Search Source in Dialing

It allows the IP phone to
automatically search entries from
the search source list based on
the entered string, and display
results on the pre-dialing screen.

Recent Call In Dialing

It allows users to view the
placed calls list when the phone
is on the pre-dialing screen,

ElYou can dlick here to get
more guides.

6. Click Confirm .

Procedure (via phone user interface) :

1. PressDirectory when the phone is idle.

The LCD screen displays theenabled list(s) in the directory

Directory

l 1. Local Directory

2. History

Back Enter

If there is only one list in the directory, pressDirectory to enter this list directly.

If the remote phone book and LDAP are not configured in advance, you cannot view remote
phone book and LDAP listsin the phone user interface. For more information on remote phone
book, refer to Remote Phone Book. For more information on LDAP, contact your system

administrator.
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Local Directory

Youcan store up to 1000 contacts and 48 groups
to edit, delete, search or simply dial a contact from the local directory.

Note You can back up the local directory to the provisioning server. For more information, contact your
system administrator.

Adding Groups
Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. PressAddGroup .

3. Enter the desired group name in the Name field.

4. Select the desired group ring tone from the Ring field.

| Add Group

1. Name: Yealink
‘ 2. Ring: Auto 4 ‘
Back Switch Save

If Auto is selected, this group will use the ring tone according to the priority: Contact ring
tone (refer to Adding Contacts) >Account ring tone (refer to Ring Toneg >Phone ring tone
(refer to Ring Toney. If a specific ring tone is selected,this group will use the ring tone
according to the priority: Contact ring tone (refer to Adding Contacts) >Group ring tone.

5. PressSave.

Adding groups is configurable via web user interface at the path Directory ->Local Directory .

Editing Groups
Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. Highlight a desired group.
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3. PressOption , and then select Detail .

Local Directory
1. All Contacts
Detail
Delete
Delete All
Cancel (0],¢

4. Edit the group information .

5. PressSave to accept the change.

Editing groups is configurable via web user interface at the path Directory ->Local Directory .

Deleting Groups

Procedure :
1. PressDirectory or Menu ->Directory ->Local Directory to enter the local directory .

2. Highlight a desired group.
3. PressOption , and then select Delete .

A message is displayed on the LCD screen

Local Directory

1. All Contacts
@ Wwarning

Delete selected group?

Cancel (0],

4, PressOK to delete.

Deleting groups is configurable via web user interface at the path Directory ->Local Directory .

Adding Contacts

You can add contacts to the local directory in one of the following ways :

Manually
From call history

From a remote phone book
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Adding Contacts Manually

Procedure :

1.

PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

Enter the desired contact group .
If the contact you wantto add d o e sbel@ng to any group, enter the All Contacts .
PressAdd.

Enter the name and the office, mobile or other numbers in the corresponding fields.

| Add Contact

1. Name: A
2. Office Number: 4568
3. Mobile Number:

1 4. Other Number: ‘
5. Account: Auto 4p
Back 123 Delete Save

Select the desired account from the Account field.

If Auto is selected, the phone will use the default account when placing calls to the contact
from the local directory.

Select the desired ring tone from the Ring field.

If Auto is selected, this contact will use the ring tone according to the priority: Group ring
tone (refer to Adding Groups) >Account ring tone (refer to Ring Toneg >Phone ring tone
(refer to Ring Toney.

Highlight the Photo field, and then press Enter.
Select a desired photo from the Photo field.
PressSave.

If the contact already exists in the local directory, the LCDscreenwill prompt jContact name
existed?DZ

Adding contacts is configurable via web user interface at the path Directory ->Local Directory .

For more information on how to add a contact from history/remote phone book, refer to

Adding a Contact to the Local Directory/Blacklist Adding a Contact to the Local

Directory/Blacklist.

Editing Contacts

Procedure :

1.

2.
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PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local

directory.

Enter the desired contact group.
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If the contact is not in any group, enter the All Contacts .
3. Highlight a desired contact, and then press Option . SelectDetail .

4. Hdit the contact information.

‘

1. Name: A
2. Office Number: 1

3. Mobile Number:

4. Other Number:
5. Account: Auto 4)

Back Abc Delete Save

5. PressSave.

Editing contacts is configurable via web user interface at the path Directory ->Local Directory .

Deleting Contacts

You can delete a contact or all contacts from the local directory.

Delete a Contact

Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. Enterthe desired contact group.
If the contact is not in any group, enter the All Contacts .

3. Highlight a desired contact, and then pressOption .

4. SelectDelete.

A message is displayed on the LCDscreen

All Contacts

@ Wwarning

Delete selected item?

Cancel (0]¢

5. PressOKto delete.
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Delete All Contacts

Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2.  Enterthe desired contact group.

3. PressOption , and then select Delete All.

A message is displayedon the LCDscreen:

All Contacts

© Wwarning

Delete all items?

Cancel (0].¢

4. PressOKto delete.

Deleting contacts is configurable via web user interface at the path Directory ->Local Directory .

Uploading Contact Photos

Procedure :

1. Click Directory ->Local Directory .

2. Click Browse, and then choose a photo file from your local system.
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3. ClickUpload Photo to upload the photo.

=
Log Out
- English(English) -
Yealink | s
Status Account Network Dsskey Features Settings Directory Security
1 A 1 All Contacts [&]
Remote Phone 2 Local Directory
Book 3 The buit-in phone directory can
store the names and phone
4 3
Phone Call Info . numbers of your contacts.
You can add new groups and
LDAP 6 contacts, edit, delete or search
7 for a contact, or simply dial 3
o contact number from the local
Multicast IP 8 diractory.
9
Setting 10 You can import or export the
- - 5 contact list.
Page 1 ~ | Prev 1 Next' Hang Up ] [ Delete All ][ Delete ] [ Move To | Al Contac -
You can click here to get
Con ) more guides.
Name
Office Number
Mobile Number =
Other Number W
Ring Tone Auto -
Group All Contacts - Lot e
Account Auto -
Photo Nam.png - Import Local Directory File @)
Add Edit [ieaEaiE.
troup et @
No file selected.
Group
Import CSV Export CSV_| [ Show Title
Ring Auto -
Add Edit Delete

You canclick Delete Photo to delete the custom photo.

Note The phone only supports *.png, *.jpg, *.jpeg and *.bmp files.

You can only delete custom photos.

Placing Calls to Contacts from the Local Directory
Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. Enterthe desired contact group.
If the contact is not in any group, enter the All Contacts .

3. Highlight a desired contact, and then press Send.

- If only one number for the contact is stored in the local directory, the contact number
will be dialed out.

- If multiple numbers for the contact are stored in the local directory, the LCDscreen
will prompt a list of numbers. Select a desired number to dial out .
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Searching for Contacts
Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. PressSearch.

3. Enter a few continuous characters of the contact name or continuous numbers of the
contact number (office, mobile or other number) using the dialpad.

Search 0/1
Q 1
@ A 1
Back 2aB Delete

The contacts whose name or phone number matches the entered characterswill display in
the result list. You can dial from the result list directory.

Importing/Ex porting Contact Lists

You can manage Yyour pihpghone serinteriace arlwebdiser irgecface Buy
you can only import or export the cont act list via web user interface.

Note For the local directory files (j*.xmIDand j*.csvDZcontact your system administrator.

Importing an XML Contact List File

Procedure :

1. Click Directory ->Local Directory .

2. Click Browse to choose a contact list file (the file format must be *.xml) from your local
system.
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3. ClickImport XML to import the contact list.

Log Out

Engiish(English) -

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Local Directory

1 A 1 All Contacts ]
Remote Phone 2 Local Directory
Book 3 The buitt-in phone directory can
store the names and phone
Phone Call Info G numbers of your contacts.
5
You can add new groups and
LDAP 6 contacts, edit, delete or search
7 for a contact, or simply dial a
a contact number from the local
Multicast IP 8 directory.
9
Setting 10 You can import or export the
- T < contact list.
Page 1 ~ || Prev || Next | HangUp | | Delete Al || Delete | [ Move To || AllContac «
You can click here to get
Contact 0 more guides.
HName
Office Number
Mobile Number

Other Number

Ring Tone Auto - Beietafhato
Group Al Contacts - No flle selected.
Upload Photo
Account Auto -
Photo Contact.png - Import Local Directory File
= - o e socted.
Group Setting 0 Import XML Export XML
Browse... | Mo file selected.
Group
Import €SV Export €SV | [7] Show Title
Ring Auto

Add Edit Delete Delete Al

The web user interface prompts "The original contact will be covered, continue?".

4. Click OK.

Importing a CSV Contact List File

Procedure :

1. Click Directory ->Local Directory .

2. Click Browse to choose a contact list file (the file format must be *.csv) from your local

system.
3. (Optional.) Check the Show Title checkbox.

It will prevent importing the title of the contact information which is located in the first line
of the CSV file.

4. ClickImport CSV to import the contact list.
5. (Optional.) Mark the On radio box in the Del Old Contacts field.
It will delete all existing contacts while importing the contact list.

6. Select the contact information you want to import into the local directory from the Index
field.
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At least one item should be selected to be imported into the local directory.

-
Log Out
- English(English) -
Yealink | s
Account Network Dsskey Features Settings Directory Security
@on ©
—— Del Old contact @ on © Off NOTE
Index display_name ~ office_number ~ ignore ~ ignore ~ ignore
1 disply_name office_number mobile_number other_number line contacts-preview-note
You can click here to get
2 Ad 1020 1 more guides.
3 jim 1003 -1
4 sunmy 5002 -1
5 Tom 1004 -1
« I ] »

7. Click Import .
Exporting a n XML/CSV Contact List

Procedure :

1. Click Directory ->Local Directory .
2. Click Export XML (or Export CS\).

3. (Click Save to save the contact list to your local system.

Blacklist

You can store upto 30 contacts; add, edit, delete or search for a contact in the blacklist, and
even call a contact from the blacklist. Incoming calls from the blacklist contacts will be rejected
automatically.

For how to edit, delete, place calls to and/or searchfor contacts in the blacklist, refer to  Editing
Contacts, Deleting Contacts, Placing Calls to Contactsand/or Searching for Contacts

Adding a Contact to the Blacklist Manually
Procedure :

1. Navigate to Menu ->Directory ->Blacklist .

2. PressAdd.
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3. Enter the contactds name and t hecooesdondioge, mobil e or
fields.

Add Blacklist

1. Name: James

2. Office Number: 2546
3. Mobile Number: | |
4. Other Number:

5. Account: Auto 4)

Back 123 Delete Save

4. Select the desired account from the Account field.

If Auto is selected, the phone will use the default account when placing calls to the contact
from the blacklist.

5. PressSave.

Adding a contact to the Blacklist is configurable via web user interface at the path
Directory ->Local Directory .

Adding a Contact from the Local Directory

Procedure :

1. PressDirectory or navigate to Menu ->Directory ->Local Directory to enter the local
directory.

2. Enterthe desired contact group.
If the contact is not in any group, enter the All Contacts .

3. Highlight a desired contact, and then pressOption .

4. SelectAdd to Blacklist.

A message is displayed on the LCDscreen:

@ warning

Move selected to blacklist ?

Cancel (0],

5. PressOK.

Adding a contact to the blacklist is configurable via web user interface at the path
Directory ->Local Directory .
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Adding a Contact to the Loc al Directory

Procedure :

1. Navigate to Menu ->Directory ->Blacklist .
2. Highlight a desired contact, and then press Option .
3. SelectAdd to Contact .

A message is displayedon the LCDscreen:

Blacklist

© Wwarning

Move to contact?

Cancel (0].¢

4. PressOK.

Adding a contact to the local directory is configurable via web user interface at the path

Directory ->Local Directory .

Mobile Contacts

After your Bluetooth -enabled mobile phone is paired and connected, you can temporarily
synchronize mobile phone contacts. The mobile phone contacts will be imported to your IP
phone under Mobile Contacts directory. You can add mobile contacts to the local directory or

blacklist, but you cannot add a contact to Mobile Contacts directory on yo ur IP phone.

For more information, refer to Syncing the Mobile Contacts to the IP Phone

Note If you disconnect the Bluetooth-enabled mobile phone from IP phone or disable the IP phone to
sync phone contacts, the mobile contacts will not display.

Adding a Contact to the Local Directory

1. Navigate to Menu ->Directory ->Mobile Contacts.
2. Highlight a desired contact, and then press Option .

3. SelectAdd to Contact.
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4.  Edit the corresponding fields.

Add to Contact

1. Name: 6-B0) |

2. Office Number: Old Number 4

3. Mobile Number: Old Number 4)r

4. Other Number: 18059 4)r

5. Account: Auto 4p
Back Abc Delete Save

5. PressSave.

The entry is successfully saved to the local directory.

Adding a Contact to the Blacklist Directory

1. Navigate to Menu->Directory ->Mobile Contacts.
Highlight a desired contact, and then press Option .

Select Add to Blacklist .

P o wDN

Edit the corresponding fields.

Add to Blacklist

1. Name: 6-BO

2. Office Number: Old Number 4)r

3. Mobile Number: Old Number 4)r

4. Other Number: 18059 4)r

5. Account: Auto 4)r
Back Abc Delete Save

5. PressSave.
The entry is successfully saved to the blacklist directory.

For how to place calls to and/or search for contacts in the mobile contacts directory, refer to

Placing Calls to Contactsand/or Searching for Contacts

Note The mobile contact that is added to the local directory or blacklist will not disappear, even after
you disconnect the mobile phone from the IP phone.

Updating the Mobile Contacts Directory

1. Navigate to Menu ->Directory ->Mobile Contacts.
2. PressOption , and then select Update .

The LCD screenprompts) Updat i ng, pNote that the IRvghone sha@ild be
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authorized first to temporarily synchronize the contacts stored on your mobile phone.

Mobile Contacts

@ 110 | Ot 706

Updating, please wait...

(@) 6-BO 18059

After updating, the contacts you add, edit, delete on the mobile phone will sync with the

Mobile Contacts directory.

Note If you disconnect the mobile phone from IP phone when the IP phone is updating the Mobile
Contacts directory, the LCDscreen willprompt] Fai | t o downl oad mobile contact s!
mobile contacts will disappear from the IP phone directory list.

Remote Phone Book

You can add contactsto the local directory, search for a contact, or simply dial a contact from

the remote phone book.
You can configure your IP phone to access up to 5 remote phone books.

For how to place calls to and/or search for contacts in the remote phone book, refer to Placing
Calls to Contactsand/or Searching for Contacts
Configuring an Access URL

Procedure :

1. Click Directory ->Remote Phone Book.
2. Enter the access URL in theRemote URL field.

3. Enter the name in the Display Name field.

72



Customizing Your Phone

4. Enter the desired refresh period in the Update Time Interval(Seconds) field.

Log Out

Status Account Network Dsskey Features Settings Directory Security

Yealink | s

Local Directory NOTE
1 http://10.2.5.182:8080/Department.xml Yealink
Remote Phone Remote Phone Book
Book 2 It is 3 centrally maintained
phone book, stored on the
Phone Call Info 3 remote server.
4 Users only need the access URL
LDAP of the remote phone book. The
5 IP phone can establish a

connection with the remote
server and download the phone
book, and then display the
Setting Incoming/Outgoing Call Lookup Enabled - 9 rimothe phone bookr;ntﬂes on
the phone user interface.

Multicast IP

Update Time Interval(Seconds) 21600 el
You can click here to get
5. Click Confirm .
Note For the access URL of the remote phone book, contact your system administrator.

We recommend you to download less than 5000 remote contacts from the remote server, and
the size of a remote phone book file should be less than 1.5M.

Accessing the Remote Phone Book

After the access URLof remote phone book is configured successfully you can obtain the
contact from the remote phone book on the phone.

Procedure :

1. Navigate to Menu ->Directory ->Remote Phone Book.
2. Selectthe desired remote phone book.

The phone then connects to the remote phone book and proceeds to load it. The contacts
in the remote phone book are displayed on the LCDscreen

(L) Testt 23000 |
(@) Test2 303
(&) Test3 6650

Back Search Option Send
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Adding a Contact to the Local Directory/ Blacklist
Procedure :

1. Navigate to Menu ->Directory ->Remote Phone Book.
Selectthe desired remote phone book .

Highlight a desired contact, and then press Option .

2
3
4. SelectAdd to Contact (or Add to Blacklist).
5.  Edit the corresponding fields.

6

PressSave.

Call History Management

The IP phones maintain call history lists of Missed Calls, Placed Calls, ReceivedCalls and
Forwarded Callls.

Viewing History Records

In the Call History list, you can view a list of up to 100 missed, placed,received and forwarded
call records.

Procedure :

1. PressHistory .

The LCDscreen displaysall call records.
2. Select a desired list.
3. PressOption , and then select Detail .

The detailed information of the entry appears on the LCDscreen.

2510

‘ Name: 2510 ‘
Number: 2510
Time: Wed Mar 22 14:53:32
Line: Unknown
Duration: 00:00:00
Back Edit Send

History records are visible via the web user interface at the path Directory ->Phone Call Info .

Placing a Call from History Records

You can place a call from the history records.
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Procedure :

1.

2.
3.

PressHistory .
The LCDscreen displays all call records
Select a desired list.

Highlight a desired entry, and then press Send.

Placing a call from the history records is operable via web user interface at the path

Directory ->Phone Call Info .

Adding a Con tact to the Local Directory/Blac Kklist

From the History screen,you can save a contact to the Local Directory orto Blacklist.

Procedure :

1.

2
3
4.
5
6

PressHistory .

The LCDscreen displaysall call records.

Select a desired list.

Highlight a desired entry, and then press Option .
SelectAdd to Contact (or Add to Blacklist ).
Edit the corresponding fields.

PressSave.

For more information on local directory and/or blacklist, refer to Local Directory and/or Blacklist

Deleting History Records

You can delete an entry or all entries from the call history list.

Deleting an Entry from the Call History List

Procedure :

1.

PressHistory .
The LCDscreen displaysall call records.
Select a desired list

Highlight a desired entry, and then pressDelete .

Deleting all Entries from the Call History List

Procedure :

1.

PressHistory .

The LCDscreen displaysall call records.
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2. Select a desired list
3. PressOption , and then select Delete All .

A message is displayed on the LCDscreen

All Calls

Placed Calls 1/5 >

2401 © Wwarning 2

2401 Delete all the call records? 22

22
J 240162 240162 Wed Mar 22
Cancel OK
4. PressOK to delete.
Disabling History Record
History record featureisenabl ed by default, if you dongt want to

disable the feature.

Procedure :

1. Navigate to Menu ->Features->0Others->General.

2. SelectDisabled from the History Record field.

General

1. Key As Send: # 4p
| 2. History Record: Disabled 4p ‘
Back Switch Save

3. PressSave.

History record is configurable via web user interface at the path Features->General

Information ->Save Call Log.
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DSS Keys

There arethree types of DSS keys: Line Key$Programmable Keys and Ext KeysExt Keys areonly
available when the EXP50 is connected to IP phone. For more information on how to configure
the Ext Keys, refer b Assigning the Features for Ext KeysDetails are introduced in the following :

Phone Model Line Keys Program mable Keys
SIRT54S 27 13
SIRT52S 21 11

Line Keys

You can assign predefined functionalities to line keys as well as define a label for a line key. Line
keys allow you to quickly access features, such as recall and voice call, and monitor a specific line
when the line keys are assigned with particular features, such as BLF. The default line key type is
Line or N/A (meaning that this line key provides no functionality until being configured). The

line keys can be indicated on three pages.

Details are introduced in the following :

Key Type Pages Display
Phone Module
Line N/A First Second Third
SIRT54S 1-16 17-27 1-9 10-18 19-27
SIRT52S 1-12 13-21 1-7 8-14 15-21

The following figure shows an example on the SIRT54S IP phone whenassigning functionality
to line keys located in line key 1-10, the labels of line keys are indicated on the first page.

10 44

Fri, Feb 10

History Directory
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The following figure shows an example on the SIRT54S IP phone whenassigning functionality
to line keys located in line key 11-27, the label of the line key 10-18 are indicated on the second
page, and the labels of the line key 19-27 are indicated on the third page.

11 06

Fri, Feb 10

Current page of
line key

Non-current page
History Directory of line key

The line key in the right bottom is used to switch pages.

Configuring Line Keys
There aretwo ways to enter the setting screen of line keys via phone user interface:

Navigate to Menu ->Features->DSSKeys, and then select a desired line key.
Long pressa desired line key on the Idle screen.
Line keyis configurable via web user interface at the path Dsskey->Line Key.

You can configure line key to quickly access the features for moreconvenience. The following
subchapters explainthe configuration for some line keys:

Configuring a Forward Key
Configuring a TransferKey
Configuring a Call ParkKey
Configuring a Park Retrieve Key
Configuring a Directed Pickup Key
Configuring a Group Pickup Key

Configuring a Voice Mail Key

Configuring a Forward Key

When the phone receives an incaming call, you can pressthe Forward key to forward the
incoming call to the pre -defined number. When the phone is idle, the key behavior depends on

the forward modes:

Forward Modes Key Behavior

Destination number is configured:
Phone Mode

Pressthe Forward key to activate/deactivate the always
(refer to Phone Mode)

forward feature or switch the target among Forward keys.
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Destination number is blank:

Pressthe Forward key to enter the forward setting screenor
activate/deactivate the forward feature (if forward has been
configured from the Call Forward menu).

Custom Mode
Pressthe Forward key to enter the forward setting screen

(refer to Custom Mode)

Procedure :

1. Navigate to Menu ->Features->DSSKeys, and then select a desired line key

2. SelectKey Event from the Type field.

3. SelectForward (FWD) from the Key Type field.

4. (Optional.) Enter the string that will display on the LCD screen in theLabel field.

5. (Optional.) Enter the destination number you want to forward the incoming calls to in the
Value field.

6. (Optional.) For the SIRT52S IP phoneenter the string that will appear on the LCD screen in
the Short Label field.

7. PressSave.

Note

If the Value field is left blank, the Forward key performs the same asthe Forward (FWD) soft key
when receiving an incoming call.

Configuring a Transfer Key

You can perform a Blind, SemiAttended or Attended Transfer by pressing the transfer key

during a call.

Procedure :

1. Navigate to Menu ->Features->DSSKeys, and then select a desired line key

2. SelectKey Event from the Type field.

3. SelectTransfer from the Key Type field.

4. (Optional.) Enterthe string that will display on the LCD screen in theLabel field.

5 (Optional.) Enter the destination number you want to transfer the call to in the Value field.

6 (Optional.) For the SIRT52S IP phone enter the string that will appear on the LCD screen in
the Short Label field.

7. PressSave.

Note

If the Value field is left blank, the Transferkey performs the same asTransfer soft key during a
call.
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Configuring a Call Park Key

Note

You can parka call directly by pressing the call park key during a call.

Procedure :

L

Navigate to Menu ->Features->DSSKeys, and then select a desired line key
SelectKey Event from the Type field.

SelectCall Park from Key Type field.

I

(Optional.) Select the desired line from the Account ID field.
Check with your system administrator if it is necessary
5. (Optional.) Enterthe string that will display on the LCD screen in theLabel field.

6. (Optional.) Enter the park destination number or call park code you want to park the call to
in the Value field.

7. (Optional.) For the SIRT52S IP phone enter the string that will appear on the LCD screen in
the Short Label field.

8. PressSave.

If the Value field is left blank, the Call Parkkey performs the same asthe Park soft key during a
call.

Configuring a Park Retrieve Key

Note

80

You canretrieve a parked call directly by pressing the park retrieve key when the phone is idle.

Procedure :

1. Navigate to Menu ->Features->DSSKeys, and then select a desired line key
2. SelectRetrieve Park from the Type field.
3. (Optional.) Select a desired line from the Account ID field.
Check with your system administrator if it is necessary
4. (Optional.) Enterthe string that will display on the LCD screen in theLabel field.
5. (Optional.) Enter the parked call destination number or retrieve code in the Value field.

6. (Optional.) For the SIRT52S IP phonegenter the string that will appear on the LCD screen in
the Short Label field.

7. PressSave.

If the Value field is left blank, the Park Retrieve key performs the same asthe Retrieve key on
the dialing screen.
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Configuring a Directed Pickup Key

When the specified phone number receives an incoming call, you can pressthe directed pickup

key to answer the call on your phone.

Procedure :

1. Navigate to Menu ->Features->DSSKeys, and then select a desired line key

2 SelectKey Event from the Type field.

3 SelectPick Up from the Key Type field.

4. Select a desired line from the Account ID field.

5. (Optional.) Enterthe string that will display on the LCD screen in theLabel field.

6. (Optional.) Enter an extension you want to pick up calls from in the Value field.

7. (Optional.) For the SIRT52S IP phoneenter the string that will appear on the LCD screen in
the Short Label field.

8. PressSave.

Note

If the Value field is left blank, the Directed Pickup key performs the same asDPickup key on
Dialing/Pre-dialing screen.

Configuring a Group Pickup Key

When any number in the group receives an incoming call, you can pressthe group pickup key to

pick up the incoming call .

Procedure :

1. Navigate to Menu ->Features->DSSKeys, and then select a desired line key

2. SelectKey Event from the Type field.

3 SelectGroup Pick Up from the Key Type field.

4. Select adesired line from the Account ID field.

5 (Optional.) Enter the string that will display on the LCD screen in theLabel field.

6 (Optional.) Enter group call pickup code in the Value field.

7. (Optional.) For the SIRT52S IP phonegenter the string that will appear on the LCD screen in
the Short Label field.

8. PressSave.

Note

If the Value field is left blank, the Group Pickup key performs the same asGPickup key on
Dialing/Pre-dialing screen.
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Configuring a Voice Mail Key

When you receive a voice mail, you can pressthe voice mail key to quickly connect voice mail
for specific line.

Procedure :

1. Navigate to Menu->Features->DSSKeys, and then select a desired line key
SelectKey Event from the Type field.

SelectVoice Mail from the Key Type field.

Select a desired line from the Account ID field.

(Optional.) Enter the string that will display on the LCD screen in theLabel field.

(Optional.) Enter voice mail code in the Value field.

N oo g M 0D

(Optional.) For the SIRT52S IP phoneenter the string that will appear on the LCD screen in
the Short Label field.

8. PressSave.

Configuring Multiple Line Keys per Account

You can configure multiple line keys to associate with an account, which enhances call
visualization and simplifies call handling.

1054

1054

1054 1ot s 1574

Fri, Feb 10

History Directory

Incoming calls as well as outgoing calls to/from this account will be distributed evenly among

the available line keys.

Your phone can be configured to have a combination of accounts with a single line key and

accounts with multiple line keys.

Configuring the Auto Linekeys

82
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1. Click Features->General Information .
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2. SelectEnabled from the pull -down list of Auto LineKeys .

=
Log Out
- English(English) -
Yealink | s
Account Network Dsskey Settings Directory Security
Forward&DND General Information NOTE
Call Waiting Enabled - @
General Call Waiting
Information Call waiting On Code (7] It allows IP phones to receive a
new incoming call when there is
Audio Call Waiting Off Code o already an active call.
Auto Redial Disabled - @ Auto Redial
Intercom It allows IP phones to
Auto Redial Interval (1~300s) 10 (7] automatically redial a busy
Transf number after the first attempt.
JEIE LY Auto Redial Times (1~300) 10 [
Key As Send
Call Pickup Key As Send # - @ i\ss\gns "#" or "*" as the send
ey.
Reserve # in User Name Enabled -
Remote Control @ Hotline
Hotline Nurmber (7] IP phone will automatically dial
Phone Lock out the hotline number when
Hotline Defay(0~10s) 4 @ ifting the handset, pressing the
ACD speakerphone key or the line
key.
SMS . call Completion
It allows users to monitor the
Action URL . - Desbied 0 E,uhs:ﬂpfﬁfﬂfyiﬁ‘ﬂfoﬂs
e Feature Access Lodes isable T available to receive a call.
Bluetooth Display Method on Digling User Name - @
You can click here to get
Power LED | Auto Linekeys Enabled - q more guides.
Notification Popups Confirm Cancel

3. ClickConfirm .

Configuring the Number of Line Key

If Auto LineKeys is enabled, you can automatically assign multiple DSS keys withLine type for a
registered line on the phone.

Procedure:

1. Navigate to Account ->Advanced .
2. Enter the desired number in the Number of line key field.

Thisfield appears only if Auto Linekeys is enabled.
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In this example, the value is set to 2.

Log Out

Engish(Engish} v

Yealink [+

Status Network Dsskey Features Settings Directory Security

?
Register wore
Keep Alive Type Default - @
Basic DTMF
Keep Alive Interval(Seconds) 30 (7] Itis the signal sent from the IP
- phone to the network, which is
Trizs RPort Disabled - @ generated when pressing the IP
one’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 [7] 2D e "
DTMF Type RFC2833 - @ FerTTTRT
1t allows a periodic refresh of SIP
DTMF Info Type DTMF-Relay (7] sessions through & re-INVITE
request, to determine whether a
B e W i 101 7] SIP session is stil active.
Retransmission Disabled - @
2 " Busy Lamp Field /BLF List
Subscribe Register Disabled - 0 Moritorsa ::e:iﬁc ixtension,{a
list of extensions for status
- changes on IP phones,
.
Shared Call Appearance
BLF List Retrieve Call Parked Code 9 (SCA)/ Bridge Line
Appearance (BLA)
Shiared Line Shared Call Appearance @ It allows users to share a SIP line
on several IP phanes. Any IP
Call Pull Feature access code =11 0 phone can be used to originate
or receive calls on the shared
Dialog Info Call Pickup Disabled - @ line.
BLA Number [7]
Network Conference
VQ RTCP-XR Collector Port 5060 [7] 1t allows multiple participants
{more than three) to join in a
Mumber of line key 2 ol call.
o mern

3. ClickConfirm .

Configuring the Label Length

Forthe SIRT54S IP phone you can specify labels for some key features, which will be displayed
on the Idle screen. If the length of the label exceeds the maximum display length, the phone will
only display the first few characters.You can configure the phone to display more characters via
label length feature if necessary.

The following figure shows an example of label display when the label length feature is set to
Extended:

1054 11:12 Fri, Feb 10

1054

YealinkYealinkYealink

History Directory

84



Customizing Your Phone

The following figure shows an example of label display when the label length feature is set to
Mid-range:

1054

1054

YealinkYea 1 1 1 2

Fri, Feb 10

History Directory

The following figure shows an example of label display when the label length feature is set to
Default:

1054

1054

Yealink... 1 1 1 1

Fri, Feb 10

History Directory

Procedure :

1. Click Dsskey->Line Key.

2. Selectthe desired value from the Label Length field.

=
Log Out

Status Account Network Features Settings Directory Security

Yealink | s

; Enable Page Tips Enabled - L3bel Length Extended -
Line Key1-9 e 1o g NOTE
Key Type Value Label Line Extension
Line Key10-18 Line Keys
Line Keyl Line ~ Default + 2301 Line 1 - | Line keys allow you to quickly
B access features such as recall
Line Key19-27 Line Key2  BLF - 1023 Line 1 - and voice mail.
Programable Key Line Key3  Line + Default - Line 3 -
You can click here to get
Ext Key Line Key4  Line - Default - Line 4 - T
Line Key5 BLF ~ 1058 Line 1 -
Line Key6  Line - Default - Line 6 -
Line Key7  Line - Default - Line 7 -
Line Key8  Line - Default - Line 8 -
Line Key9  Line - Default - Line @ -

3. ClickConfirm .

Configuring the Page Tips

You can use page tips feature to enable the page icon and page switch key LED to indicate
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different statuses. This feature is disabled by default.

The following table lists the page icons to indicate different statuses:

Icons Description

Fastflashing: the BLFmonitored user receives an incoming call
. on the non-current page.

Solid: there is a parked call on the non-current page.

Fastflashing: the line receives an incoming call on the

- non-current page.

For more information on the page switch key LED status, refer toLED Instructions

Procedure :

1. Click Dsskey->Line Key.

2. SelectEnabled from the pull-down list of Enable Page Tips.

=
Log Out
- English(English) -
Yedlink|vss S —
Account Network Features Directory
Line Key1-9 | Enable Page Tips Enabled - Label Length Extended - NOTE
Key Type Value Label Line Extension
Line Key10-18 Line Keys
Line Keyl Line ~ Default ~ 2301 Line 1 - Line keys allow you to quickly
- g access features such as recall
sl Line Key2z  BLF - 1023 et - and voice mai.
Programable Key Line Key3 Line ~ Default - Line 3 -
. - *ou can click here to get
Ext Key Line Key4 Line ~ Default - Line 4 - S rodha
Line Key5 BLF + 1058 Line 1 -
Line Key6  Line ~ Default - Line 6 -
Line Key7 Line ~ Default - Line 7 -
Line Key8 Line ~ Default - Line 8 -
Line Key8 Line ~ Default - Line @ -

3. Click Confirm to accept the change.

Linekey Length in Short

Forthe SIRT52S IP phone, pu can specify labels for some key features, whth is displayed on
the idle LCD screen. The length of the label displa in short when the phone places a call,
receivesa call,is during a call,or is idle (if large DND icon is enabled). You can configure the

phone to display 2 characters ornothing via linekey length in short feature.

If you configure the phone to display 2 characters, the display will match the rules below

Label Short Label Description

jShortLabeDZ has higherlLapei

) Configured If the value of ] Short LabelDi& configured, the
Any string or ) ]
Blank (for example, val udabaDZ ijs i gnored
an
alLinel) Display the first two characters of the short

label (for example, aL).
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Label Short Label Description
Configured HUf the label contains uppercase charactersor
(for example, digits, only the uppercase charactersand
aLinel) Blank digits are displayed. It displays two
(for example, characters from left to right ( for example,
sunmy) L1).

Hlse, it displays the first two characters of the
label (for example, su).

If both left blank, the default label is used. The

display rule is the same as above.

Blank Blank

Procedure :

1. Click Dsskey->Line Key.

2.  Selectthe desired value from the pull-down list of Linekey length in short .

o
Log Out

English{English) -

Yealink |s2s

Status Account Network Features Settings Directory Security

Line Key1-7 Enable Page Tips Enabled - Linekey length in short 2 chars - | NOTE
Key Type Value Label Short Line Extension
Line Key8-14 Line Keys
Line Keyl Line ~ Default ~ 1052 Line 1 - Line keys allow you to quickly
B access features such as recall
Line Key15-21 Line Key2  Line + Default - Line 2 ~[ T andvoice mal.
Programable Key Line Key3  Line ~ Default - Line 3 -
You can click here to get
EXt Key Line Key4  Line ~ Default - Line 4 - more guides.
Line Key5 Line ~ Default - Line 5 -
Line Key6  Line ~ Default - Line 6 -
Line Key7 Line ~ Default - Line 7 -

3. Click Confirm .

The following figure shows an example of label display when it is set to 2 chars

123 Delete EndCall
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The following figure shows an example of label display when it is set to No Label:

123 Delete EndCall

Program mable Keys

You can customize the soft keys, navigation keys and function keys

Customizing the Programable Keys
Procedure :
1. Click Dsskey->Programable Key .

2. Customize specific features for these keys.

Log Out |

English{English) -

Status Account Network Features Settings Directory Security

Yealink | s

Line Key1-9 Key Type Line Value Label Extension NOTE
Softkey 1 History - Locel History ~ | |
Line Key10-18 Keys
Softkey 2 Directory - [/ | [ Customizes the soft keys,
. . navigation keys and function
(sl e= Softkey 3 DND - [n/A | | keys.
Programable Key Softkey 4  Menu - [Nja | |
You can click here to get
EXt Key Up History ~ Local History ~ [ I I more guides.
Down  Directory - [Nja | | |
Left Switch Account ~ | /A | | |
Right ~ Switch Account ~ |NN/A | | |
oK Status - [Nja | | |
cancel  NjA - [Nja | | |
HOLD  NjA - [Nja | | |
MUTE  NjA - [Nja | | |
TRAN  Forward - [Nja | | |
Confirm Cancel Reset To Default

3. (Optional.) Enterthe string that will display on the LCDscreen in the Label field.
Label is configurable only when customizing SoftKey (1-4).

4. Click Confirm .

Note The MUTE key cannot be customized when keep mute feature is enabled. For more information,
contact your system administrator.
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You can clickReset To Default to reset custom settings to defaults.
Then you can press the keyson the phone to perform the features you configured .

For example:

Switch Account Up

You canuse this key feature to change the default account.
Dependencies: Type (Switch Account Up )

Usage: Press theSwitch Account Up key to scroll up the account list to select the desired
default account.

Switch Account Down
You canuse this key feature to change the default account.
Dependencies: Type (Switch Account Down )

Usage: Press theSwitch Account Down key to scroll down the account list to select the desired
default account.

Dial Plan

Dial plan is a string of characters that governs the way your IP phone processesthe inputs
received from your phone dialpad.

Yealink IP phonessupport the following dial plan features:

Configuring the Replace Rule
Configuring the Dial Now
Configuring the Area Code

Configuring the Block Out
The basic expression syntax you need to know:

The dot "." can be used as a placeholder or multiple placeholders for any
character. Example:

"12." would match "123","1234","12345", "12abc", etc.

An "X" can be used as a placeholder for any characterExample:

"12x" would match "121","122","123", "12a", etc.

Numeric ranges are allowed within the brackets: Di-ziDi gi t . E x
J /] DZ woul d mat BXhZ6D@OZDDA u mb e r
The square brackets"[]" can be used as a placeholder for a single character

1 which matches any of a set of characters. Example:

"91[5-7]1234" would match "9151234","9161234","9171234".

The parentheses"( )" can be used to group together patterns, for instance, to

0

logically combine two or more patterns. Example:
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"([1-9])([2-7])3" would match "923","153","773", etc.

The J$DZshould be followed by the s
plus the sequence number means the whole chaacter or characters placed in
the parenthesis. The number directs to the right parenthesis when there are
more than one. Example:

$
A replace rule configuration, Prefix: "001(xxx)45(xx)", Replace: "9001$145%2".
When you dial out "0012354599" on your phone, the IP phone will replace the
number with "90012354599" . ] $ 1 D4ligieia thesfirstparenthesis, that
i s, ] 235DZ digitsi2mZmeeanse®@ond parent he:
Note The IP phone supports a new dial plan mechanismg digit map. Digit maps are defined by a single

string or a list of strings. If a number you dial matches any string of a digit map, the call is
automatically placed.

Note that if digit map feature is enabled, the old dial plan rules ( described in this chapter) will be
ignored. For more information, contact your system administrator.

Configuring the Replace Rule

Configuring a replace rule can speed up the pace of dialing out a long number. You can

configure up to 100 replace rules, a pattern(s) with wildcards (refer to the expression syntax in

the table above), so that any string that matches the pattern(s) will be replaced. For example, a

replace rule is configured as Jprefix: 1DZand Jrepl a
] 1234DZ you | ust theehonk artdthenepressehe Sepdisdizkay.n

Adding a Replace Rule

Procedure :

1. Click Settings ->Dial Plan->Replace Rule.

2. Enter the gring (for example, 1) in the Prefix field.

3. Enter the gring (for example, 1234) in the Replace field.
4

Enter the desired line ID in the Account field or leave it blank.
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The valid values for the Account field can be one or more digits, and every two digits must

be separated by a comma. For examplAcounwvhen you ent
field, this replace rule will apply to account 1 and account 2. If you leave the Account field

blank or enter 0, the replace rule will apply to all accounts. For more information on

available accountsof each phone, refer to Registration.

Log Out
English(English) -

Yealink | s

Account Network Dsskey Features Settings Directory Security
Time & Date e HiR: REzE Account Il Replace Rule:An alternative
1 string that replaces the entered
- numbers.
Call Display 2 Dial-now:Automatically dial out
the entered numbers.
Upgrade 3 Area Code:Automatically add
the area code before the
s % numbers when diling.
AEGEIZET Block Out:It prevents users
_ 5 from dialing out specific
Configuration 5 numbers.
; 5 *."represents any string.
Dial Plan “x":represents any character.
_ 8 “-":match a range of characters
Voice within the brackets.
9 *,":a separator within the
Rin bracket.
9 10 *[1":a character matches any of
character sets.
Tones *()":combines twa or mare
patterns.
Softkey Layout *g":folowed by the sequence
prefic 1 Replace 1234567 Account number of a parenthesis means
the characters placed in the
TRO69 parenthesis.
: - Add Edit Del
Voice Monitoring You can click here to get
more guide

5. Click Add to add the replace rule.

Editing a Replace Rule
Procedure :

1. Click Settings ->Dial Plan->Replace Rule.
Select the desired replace rule bychecking the checkbox.
Edit the values in the Prefix and Replace fields.

Enter the desired line ID in the Account field or leave it blank.

a r WD

Click Edit to accept the change.

Deleting a Replace Rule
Procedure :

1. Click Settings ->Dial Plan->Replace Rule.
2. Select one or more replace rules by checking the checkbox(es).

3. Click Del to delete the replace rule(s).

Configuring the Dial Now

You canconfigure up to 100 dial now rules on your phone. When the dialed number matches
the dial now string, the number will be dialed out automatically. For example,a dial now rule is

configured as "2xx", any entered three-digit string beginning with 2 will then be dialed out
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automatically on the phone.

Adding a Dial Now Rule
Procedure :

1. Click Settings ->Dial Plan->Dial Now.
2. Enter the desired value for example, 2xx) in the Rule field.
3. Enter the desired line ID in the Account field or leave it blank.

The valid values for the Account field can be one or more digits, and every two digits must

be separated by a comma. For examplAcounwhen you ent
field, this replace rule will apply to account 1 and account 2. If you leave the Account field

blank or enter 0, the replace rule will apply to all accounts. For more information on

available accountsof each phone, refer to Registration.

Log Out

Engiish(English) -

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Time & Date e Bzl Bl Account Il Replace Rule:An alternative
1 string that replaces the entered
" numbers.
Call Display 2 Dial-now:Automatically dial out
the entered numbers.
Upgrade 3 Area Code:Automatically add
P the area code before the
Auto Provision numbers when dialing.
Block Out:It prevents users
~ 5 from disling out specific
Configuration 6 numbers.
Dial Plan 7 ™.":represents any string.
“x":represents any character.
~ 8 *-"match a range of characters
Voice within the brackets.
9 *,":a separator within the

Rin bracket.
g *[1":a character matches any of

-
=)

character sets.

Tones *()":combines two or more
patterns.

Softkey Layout “¢"followed by the sequence

Rule oo Account number of a parenthesis means

the characters placed in the

TROG69 parenthesis.

[ add Edit Del

Voice Monitoring You can click here to get

maore guide
4. Click Add to add the dial now rule.
Note You can also editor delete the dial now rule, refer to Editing a Replace Ru¢ or Deleting a Replace

Rule for more information.

Configuring Time Out for Dial No w Rule

You can configure the delay time for dial now rules. That is, ifthe entered number matches a dial
now rule, the phone will automatically dial out the phone number after designated delay time.

Procedure :

1. Click Features->General Information
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2. Enterthe time between 0 and 14 (seconds) in the Time Out for Dial Now Rule field.

-
Log Out

English{English) -

Yealink | s

Account Network Dsskey Settings Directory Security

Call waiting Enabled - @
General Call Waiting
Information Call waiting On Code (7] It allows IP phones to receive a
new incoming call when there is
Audio Call Waiting Off Code 0 already an active call.
Auto Redal Disabled - @ Auto Redial
Intercom It allows IP phones to
Auto Redial Interval (1~200s) 10 Q@ automatically redial a busy
Transfer number after the first attempt.
Auto Redial Times (1~300) 10 Q@
Key As Send
Call Pickup Key As Send # - @ i\ss\gns #7017 as the send
ey.
Reserve # in User Name Enabled -
Remote Control (] Hotline
Hotline Mumber e IP phone wil automatically dial
Phone Lock out the hotline number when
Hotline Delay(0~10s) 4 e lifting the handset, pressing the
ACD speakerphone key or the line
Busy Tone Delay (Seconds) 0 - @ key.
SMS Return Code When Refuse 486 (Busy Here) - @ Call Completion
It allows users to monitor the
= Return Code When DND 480 (Temporariy Unavall + busy party and establish a cal
s ¢ P y e when the busy party becomes
Call Completion Disabled - e available to receive a cll.
Bluetooth
Feature Key Synchronization Disabled - @ You can dlick here to get
Power LED more guides.
Time Out for Dial Now Rule 1 el
Notification Popups RFC 2542 Hold Disabled - @

3. Click Confirm .

Configuring the Area Code

Area codes are also known as Numbering Plan Areas (NPAskhich are encoded numerically
with a phone number prefix, allowing you to dial a phone number which does not belong to
your plan area. For example, an area code is configured as "Code: 0592, Min Length: 1, Max
Length: 15". When you dial out the number "56789" (the length of the number should be
between 1 and 15), the phone will add the area code and dial out the number "059256789". You
can only configure one area code rule on your phone.

Procedure :

1. Click Settings ->Dial Plan->Area Code.
2. Enter the desired values in theCode, Min Length (1-15) and Max Length (1-15) fields.

3. Enter the desired line ID in the Account field or leave it blank.
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The valid values for the Account field can be one or more digits. Every two digits must be

separated by a comma. For exampl e Accouhtefield, you enter

this replace rule will apply to account 1 and account 2. If you leave the Account field blank
or enter 0, the replace rule will apply to all accounts. For more information on available

accounts of each phone, refer to Registration.

Log Out
.
Yealink |+
Status Account Network Dsskey Features Settings Directory Security
Time & Date Replace Rule:An afternative
Code 0592 string that replaces the entered
- Min Length (1-15) 1 numbers.
sy Dial-now:Automatically dial out
Max Length (1-15) 15 the entered numbers.
Upgrade Account Area Code:Automatically add
the area code before the
s numbers when diling.
ST Block Qut:It prevents users
_ from dialing out specific
Configuration numbers.
" ™.™represents any string.
TERET “x":represents any character.
™_*rateh 2 ange of characters

4. Click Confirm .

Configuring the Block Out

94

You can block up to 10 numbers from being dialed out from your phone. The dialing attempts

of these 10 numbers will fail andthe LCDs cr een wi | | prompt J Forbidden Numb
Procedure :
1. Click Settings ->Dial Plan->Block Out.
2. Enter the desired value in the BlockOut Number X field.
3. Enter the desired line ID in the Account field or leave it blank.
The valid values for the Account field can be one or more digits. Every two digits must be
separated by a comma. For exampl e Accouhidield, you enter

this replace rule will apply to account 1 and account 2. If you leave the Account field blank
or enter 0, the replace rule will apply to all accounts. For more information on available

accounts of each phone, refer to Registration.

5]
Log Out
= English(English) -
Yealink | s
Status Account Network Dsskey Features Settings Directory Security
Preference Block Out NOTE
Time & Date Replace Rule:An alternative
|Elu(kDut Numberl 4321 Account | string that replaces the entered
i BlockOut Humber2 Account numbers.
Call Display Dial-now:Automatically dial out
BlockQut Number3 Account the entered numbers.
Upgrade BlockOut Number4 Account Area Code:Automatically add
i~ A G the area code before the
T CESS EELI numbers when dialing.
BlockOut Humber6 Account Block Qut:It prevents users
Configuration BlockQut Number? Account ?Srr:bt:!?sh.ng Rubeesic
BlockOut Number8 Account
; ™."represents any string.
Dial Plan BlockOut Numberd Account “xreprasants any charscter.
_ BlockQut Number10 Account “-":match a range of characters
Voice within the brackets.
™,":a separator within the
-
“[17:a character matches any of
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4. Click Confirm to add the block out number.

Using Bluetooth Feature

The IP phones support Bluetooth. Bluetooth enables low-bandwidth wireless connections within
a range of 10 meters (32 feet). The best performance is in the 1 to 2 meters (3 to 6 feet) range.

You can activate/deactivate the Bluetooth mode on the phone, and then pair and connect the
Bluetooth device (Bluetooth headset or Bluetooth -Enabled mobile phone) with your phone. You
can pair up to 60 Bluetooth deviceswith your phone. However, only one device can be
connected at a time. If you connect your Bluetooth -Enabled mobile phone to the IP phone, you
can synchronize the mobile contacts to the IP phone, and use your IP phoneas a hands free
device for Bluetooth-Enabled mobile phone.

You can alsoview and edit the Bluetooth device information, disconnect and delete your
Bluetooth device (Bluetooth headset or Bluetooth -Enabled mobile phone) from the phone.

Bluetooth mode is configurable via web user interface at the path Features->Bluetooth .
Activating the Bluetooth Mode

When you insert Bluetooth USB dongle BT40 into the USB porton the back of the IP phone, a
message is displayedon the LCDscreen

09 26 Wed, Apr 05

¢ Note

Bluetooth adapter is added, scanning
Bluetooth devices right now?

You canpress OK to activate Bluetooth mode directly.

If you press Cancel, you can activate Bluetooth mode when you want to use the Bluetooth
feature.

Procedure:

1. Navigate to Menu ->Basic->Bluetooth .
2.  Select On from the Bluetooth field.

3. PressSave.

Bluetooth activation is configurable via web user interface at the path Features->Bluetooth .
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Pairing and Connecting the Bluetooth Headset

Before pairing a Bluetooth headset, make sure that the Bluetooth headset is discoverable. For

more information, refer to the documentation from the Bluetooth headset manufacturer.

Procedure :
1. Navigate to Menu ->Basic->Bluetooth .
2. Activate the Bluetooth mode (refer to Activating the Bluetooth Mode ).
3. PressScanto search the Bluetooth devices.
The phone proceeds to scan the local Bluetooth devices and LCD screendisplays the
available Bluetooth devices.
Scan Bluetooth Device
M 4 Bluetooth Device(s)
‘ @ PLT_M70 48:C1:AC:F6:AF:2F ‘
3 Yealink 00:15:65:BC:81:E5
Back Connect
4. Find your Bluetooth headset, and then press Connect.

The Bluetooth icon appears on the LCDscreenon all IP phones.

With the Bluetooth headset paired and connected, you can use the Bluetooth headset to
place and answer calls. For more information, refer to the documentation from the
Bluetooth headset manufacturer.

Pairing and Connecting the Bluetooth -Enabled Mobile Phone
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You can pair and connect the Bluetooth-Enabled mobile phone to the IP phone. Before pairing a

Bluetooth-Enabled mobile phone, make sure that the Bluetooth-Enabled mobile phone is

discoverable.

Procedure :

=

Navigate to Menu ->Basic->Bluetooth .
Activate the Bluetooth mode.
Press Scan to search for the Bluetooth-Enabled mobile phone.

Find your Bluetooth-Enabled mobile phone, and then press Connect.
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The IP phone will prompt the connect passkey on the LCDscreen, as shown below:

Scan Bluetooth Device

Connect to:
iPhone
Passkey:
095262

Cancel (0].¢

Make sure your mobile phone is showing the same passkey, and thenpress the OK on

both mobile phone and IP phone.

A message is displayed on the LCDscreen

Scan Bluetooth Device

© Note

Would you like to sync phone
contacts temporarily?

Cancel (0].¢

(Optional.) PressOK to enable the mobile contacts sync feature and the IP phone will sync
the mobile contacts temporarily, or press Cancel to disable mobile contacts sync feature
and the IP phone will not sync the mobile contacts. If you press Cancel, you can also
manually enable the mobile contacts sync feature on the IP phone. For more information,

refer to Syncing the Mobile Contacts to the IP Phone

If you enable mobile contacts sync feature, you also need to authorize the IP phone to sync

the contacts temporarily on the mobile phone.
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The IP phoneautomatically assigns aMy Mobile key after pairing and connecting mobile phone
successfully You can use this keyto handle mobile phone calls on your IP phone. For more
information on how to place and answer a mobile call, refer to Handling a Mobile Phone Call on

the IP phone.

1054

1054

My Mo... 14: 58

Tue, Aug 29

History Directory

Syncing the Mobile Contacts to the IP Phone

If you disable the mobile contacts sync feature when you pair and connect the
Bluetooth-Enabled mobile phone to the IP phone (refer to Pairing and Connecting the
Bluetooth-Enabled Mobile Phone), you need to enable the mobile contacts sync feature

manually when you want to sync the mobile contacts to your IP phone.
Enabling the Mobile Contacts Sync Feature Manually

Procedure:

1. Navigate to Menu ->Basic->Bluetooth ->Paired Bluetooth Device.
2. PressOption , and then select Detail .

3.  Select On from the Mobile Contacts Sync field.

1. Device Name: iPhone
2. MAC: 9C:FC:01:A8:24:0B
3. Mobile Contacts Sync: ~ On |
Back Switch Save

You need to authorize the IP phone to sync the contacts temporarily on the mobile phone

first, and then the mobile contacts directory will appear in the IP phone directory list.
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Viewing your Mobile Contacts on the IP Phones

You can view your mobile contacts on the IP phone.

Procedure:

1. Navigate to Menu->Directory ->Mobile Contacts.

The contacts stored in your mobile phone will display in the Mobile Contacts list.

Mobile Contacts 1/160

(1) 057 '
@) 110 13788
(@) 1334 13347
(1) 1895 None
() 6-BO 180592
Back Search Option Send

For how to add contact to local directory/blacklist from mobile contacts, update the
mobile contacts or place calls to and search for contacts in the mobile contacts, refer to the

Mobile Contacts.

Handling a Mobile Phone Call on the IP phone

You can handle a mobile phone call on your IP phone, the IP phone acts as a hand free device
for your mobile phone. The callinformation appears on both your IP phone and mobile phone
screen You can control the call@ audio to go through the mobile phone or IP phone on your mobile
phone. For example, if you choose Bluetooth, the audio will go through the IP phone; if you choose

Handset earpiece or Speaker, the audio will go through the mobile phone.

Procedure:

You can press theMy Mobile key first, and then place a call (refer to Placing a Call). An incoming
call to your mobile phone is also shown on the IP phone, you can answer the call (refer to
Answering Calls) on the IP phone. The phone will firstly match the contacts in the mobile contacts to

present the caller/callee identity when receiving/placing a mobile phone call.

During the call, you can hold/resume (refer to Call Hold/Resume), mute (refer to Call Mute) or
end the call (refer to Ending Calls) on the IP phone. You can also place multiple calls (efer to
Placing Multiple Calls).

Viewing the Bluetooth Device Information

When Bluetooth mode is activated and the LCDscreen displays a list of Bluetooth devices, you

can view the Bluetooth device information .
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Procedure :

1. Navigate to Menu ->Basic->Bluetooth ->Paired Bluetooth Device.

2.  Select the desired Bluetooth device.

3. PressOption , and then select Detail to view the Bluetooth device information:
Device Name : the name of the Bluetooth device.
MAC: the MAC address of the Bluetooth device.

Mobile Contacts Sync : mobile contacts synchronization when Bluetooth-enabled

mobile phone is connected.

iPhone

‘ 1. Device Name: iPhone J
2. MAC: 9C:FC:01:A8:24:0B

3. Mobile Contacts Sync: ~ On 4p

Back Connect

Editing Bluetooth Device Information

Procedure:

1. Navigate to Menu ->Basic->Bluetooth ->Edit My Device Information .

The LCDscreen displays the device name and MAC address. The MAC address cannot be
edited.

2. Enter the desired name in the Device Name field.

Edit My Device Information

1. Device Name: |
2. MAC: 00:15:65:BB:B1:3E
Back abc Delete Save

3. PressSave.

The preconfigured Bluetooth device name will display in scanning list of other devices.
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Deleting the Paired Bluetooth  Device

You can delete your Bluetooth device from your phone. When you delete the Bluetooth device,
it disappears from the Paired Bluetooth Device list. To connect it to your IP phone again, you
need to scan it first, and then connect it again.

Procedure :

1. Navigate to Menu ->Basic->Bluetooth ->Paired Bluetooth Device.
2. PressOption , and then select Delete or Delete All .

A message is displayedon the LCDscreert

Paired Bluetooth Device

@ Note

Delete seleted item?

Cancel (0] ¢

3. PressOK to delete.

Disconnecting the Bluetooth Device

You can disconnect the Bluetooth device from your phone. After you disconnect the Bluetooth
device, it will still remain paired. So you can easily connect it to your IP phone again.

Procedure:

1. Navigate to Menu ->Basic->Bluetooth ->Paired Bluetooth Device.
2. Highlight the connected Bluetooth device, and then pressDisconnect .

The Bluetooth device is disconnected. To connect it to your IP phone again, press Connect.

Deactivating the Bluetooth Mode

You can deactivate the Bluetooth mode when you no longer use a Bluetooth device.

Procedure :

1. Navigate to Menu ->Basic->Bluetooth .
2. Select Off from the Bluetooth field.

3. PressSave.
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The Bluetooth devicewondt be connected anymor e, b utvate t

the Bluetooth mode again, the paired Bluetooth device will appear in the Paired Bluetooth
Device list.

Bluetooth deactivation is configurable via web user interface at the path Features ->Bluetooth .
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Basic Call Features

Basic Call Features

The Yealink IP phone is as easy to use as a traditional fixed phone on a public switched
telephone network (PSTN), which enables you to place/answer/transfer a call, createa

conference call, etc.

This chapter provides basic operating instructions for the IP phones. Topics include:
Switching among the Handset, Speakerphone andHeadset Mode
Placing Call
Answering Calls
Ending Calls
Auto Redial
Call Completion
Call Mute
Call Hold/Resume
Do Not Disturb (DND)

Call Forward

Call Transfer

Conference

Call Park Retrieve

Call Pickup

Anonymous Call
Anonymous Call Rejection

Contact your system administrator for assistance or more information.

Switching among the Handset, Speakerphone and

Headset Mode s

You can place and answer calls on your phone in one of thefollowing three ways:

Pick up the handset to be in the handset mode.
Pressthe Speakerphone keyto be in the speakerphone mode. The key LEDglows green.

Pressthe HEADSET key tde in the headset mode. The key LEDglows green
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You can select a desired mode before or after you dialing a number. Meanwhile, during a call
you can switch among Speakerphone modes by pressing the speakerphone key, Handset
modes by pressing the HEADSET key or Handset mode by picking up the handset.

Note If you prefer to place or answer the call in headset mode, refer to Enabling the Headset Prior.

Placing Calls

You can place calls in numerous ways, including placing multiple calls, placing a call using a
speed dial key, placing a call from the recent calls/search source list, placing a call back to the
last incoming call, dialing the hotline number or redialing num bers. You can also dial an
entry/ contact from local directory , remote phone book or call history. For more information,

refer to Contact Management and Call History Management.

Placing a Call

Procedure :

1. Do one of the following:
- Pick up the handset.
- Pressthe Speakerphonekey.

- Pressthe HEADSET key.

2.  Enter a number.

1

7adgjm

2510
240163 2... 240163
240162 2... 240162

Delete

You can also select a desired contact from the search list, or select a contact from the

placed call list or Directory before you enter the number .

3. Pressthe OK key, # key or Send.

The# key is configured as a send key by default. You can also set the * key as the send key, or

set neither. For more information, refer to Configuring Key As Send.
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Note

If live dialpad feature is enabled, the IP phone will automatically dial the number after a period
of time without pressing the send key. Check with your system administrator to find out i f this

feature is enabled on your phone.

You can also dial the SIP URI (for example: 3606@sip.cofor IP address (for example,
192.168.1.15, 192*168*1*15) directly with the maximum length of 32 characters. To obtain the IP
address of your phone, press the OK key when the phone is idle. Check with your system
administrator to find out if this feature i s enabled on your phone.

Placing Multiple Calls

Note

The IP phones can handle up to 50 calls at one time, while only one active calcan be in progress
and the others on hold.

Procedure :
1. Do one of the following:
- Pressthe line key. The active call isplaced on hold.

- Pressthe HOLD keyor Hold to place the original call on hold.
2. PressNew Call.
3.  Enter the desired number.

You can also select a desired contact from the search list, or select a contact from the
placed call list or Directory before you enter the number .

4. Pressthe OK key, # key or Send.

You canselectthe desired call, and then press Resume to retrieve it.

If multiple accounts are registered on the phone, you can first pressthe desired line key on the
Idle screen or selectthe desired line from the dialing /pre -dialing screen, and then you can use
the selected account to place a call.

Placing a Call Using a Speed Dial Key

You can configure a speed dial key to quickly dial a number which is used frequently or hard to

remember.

Procedure :

1. Navigate to Menu ->Features->DSSKeys.

2. Selectadesired line key.

3. SelectSpeedDial from the Type field.

4. Select a desired line from the Account ID field.
5

(Optional.) Enterthe string that will display on the LCD screen in theLabel field.
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6. Enter the desired number you want to dial directly in the Value field.

7. (Optional.) For the SIRT52S IP phonegenter the string that will appear on the LCD screen in
the Short Label field.

Line Key 6

1. Type: SpeedDial 4p
2. Account ID: Line 1 4p
3. Label:
‘ 4. Value: 1568 ‘
Back 123 Delete Save

8. PressSave.

Speed dial key is configurable via web user interface at the path Dsskey->Line key .

Placing a Call from the Recent Calls/ Search Source List

You can place calls from the recent calls list or search source list which has calls that were
recently placed, answered, or missed on yourphone.

Note Your system administrator can configure the source list for searching and disableto display the
placed call records.Check with your system administrator to find out if they are available on your
phone.

Procedure :

1. Pickup the handset, press Speakerphone key or the line key.
The LCDscreen displays the placed calls list.

2. Bnter a few continuous characters of the contact name or continuous numbers of the

contact number (office, mobile or other number) to searchfor a desired contact.

1

7adgjm

2510
240163 2... 240163
240162 2... 240162

Delete

3. Select a desired contact to dial out.
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Placing a Call Back to the Last Incoming C all

You canconfigure a Recallkey to place a call back to the last incoming call quickly.

Procedure :
1. Navigate to Menu ->Features->DSSKeys.
2. Selectadesired line key.
3. Select Key Event from the Type field.
4. Select ReCallfrom the Key Type field.
5. (Optional.) Enterthe string that will display on the LCDscreen in the Label field.
6. (Optional.) For the SIRT52S IP phone.enter the string that will appear on the LCD screen in
the Short Label field.
1. Type: Key Event 4p
2. Key Type: ReCall 4p
3. Label |
Back 2aB Delete Save

7. PressSave.

Recallkey is configurable via web user interface at the path Dsskey->Line key.

Dialing the Hotline Number

You can configure the hot line feature with a hotline number and hotline delay . Then the IP

phone will dial out the hotline number automatically after the delay time when you lift the

handset, press the Speakerphone key or the line key.

Procedure :

1.
2.

Navigate to Menu ->Features->Others->Hot Line.

Enter the desired number in the Hot line Number field.
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3. Enter the desired delay time between 0 and 10 (seconds in the Hotline Delay field.

1. Hotline Number: 1234
\ 2. Hotline Delay: ‘
Back 123 Delete Save

4, PressSave.

Hotline is configurable via web user interface at the path Features->General Information .

Redialing Numbers

The phone can keep a record of all the placed calls.

You can redial the last contact you call from your phone.

Procedure :

1. Pressthe REDIAL keytwice.

A call to your last dialed number is attempted.
You can also redialyour most recently called contacts.
Procedure :

1. Pressthe REDIAL keywhen the phone is idle.

2. Selectthe desired entry from the placed calls list to dial out .

Answering Calls

Note

108

When you receive an incoming call on your phone, you can choose to answerit in various ways.
You can answera call or multiple calls, or answer calls automatically.

You canreject incoming calls by pressing the Cancelkey or the Reject soft key. You can also
activate the Do Not Disturb mode to directly reject the incoming calls without ringing on your
phone. For more information, refer to Do Not Disturb (DND).

You can forward incoming calls to someone else bypressing the Forward soft key. For more
informatio n, refer to Call Forward
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Answering When Not in  Another Call

Procedure :
Do one of the following:
- Pick up the handset

- Pressthe Speakerphone key. The key LEDglows green.

With the handset on-hook and headset mode deactivated, you can press Answer or the

line key on which receives an incoming call

- Pressthe HEADSEkey. The key LEDglows green.

With the headset mode activated, you can press Answer or the line key on which receives

an incoming call.

Note Your system administrator can disable you to answer a call by picking up the handset, pressing
the Speakerphone key or HEADSET key.

Answering When in  Another Call

If you are in an active call and an incoming call arriveson the same or a different line , the

incoming call information is displayed on the LCDscreen.

. Talking

1054
7 2054

1052

A Incoming call: 4535

Transfer Answer Reject End Call

Procedure :

1. PressAnswer.
The incoming call is answered and theoriginal call is placed on hold.

If the phone just plays a warning tone instead of displaying the incoming call information, you
can only answer the incoming call after ending the current call. It is configurable by your system

administrator.

Note The call waiting should be enabled first, otherwise, the incoming call is automatically rejected by
the phone with a busy message when there is an active call on the phone. For more informatin,
refer to Configuring the Call Waiting.

109



User Guide for T5 SerieslP Phones

Answering Calls Automatically

You can enable auto answer feature to automatically answer an incoming call using the

speakerphone. Auto answer is configurable on a per-line basis.

You can choose to mute the local microphone when an incoming call is answered automatically.

Procedure :

1. Navigate to Menu ->Features->Auto Answer.
2. Selectadesired line.

3. Select Enabled from the Auto Answer field.

‘ 1. Auto Answer: Enabled 4p ‘

Back Switch Save

4, PressSave.

The auto answer icon appears on the LCDscreenonly when the auto answer feature is
enabled for the default account.

A

11:20

Fri, Feb 10

History Directory

Auto answer is configurable via web user interface at the path Account ->Basic.

Note Auto answer only takes effect when there is no other call in progress on the phone. If there is a
call in progress, the second incoming call cannot be automatically answered after ending the
current call by default. If you want to make the phone automatically answer the incoming call
after ending all calls, contact your system administrator for more information.
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Configuring the Call Waiting

You can enable or disable call waiting on the phone. If call waiting is enabled, you can receive
another call when there is already an active call on the phone. Otherwise, another incoming call
is automatically rejected by the phone with a busy message when there is an active call on the
phone. You can also enable or disable the phone to play a warning tone when receiving another

call.

Procedure :

1. Navigate to Menu ->Features->Call Waiting .
2. Select Enabled from the Call Waiting field.

3. Select Enabled from the Play Tone field.
4

(Optional.) Enter the call waiting on code or off code respectively in the On Code or Off
Code field.

If on code or off code is configured, the IP phone will send the corresponding code to
activate or deactivate call waiting on the server. It is not available on all servers.

| Call Waiting

1. Call Waiting: Enabled 4p
2. Play Tone: Enabled 4p
3. On Code: \
4. Off Code:

Back 123 Delete Save

5. PressSave.

Call waiting is configurable via web user interface at the path Features->General Information .

Note If on code or off code is not configured, the call waiting may not take effect. It depends on your
server. Contact your server admnistrator for more information.

Ending Calls

Procedure :
Do one of the following:
- Ifyou are using the handset, pressthe Cancel key, End Call or hang up the handset.

- If you are using the headset, pressthe Cancel keyor End Call.
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If you are using the speakerphone, pressthe Cancel key, Speakerphone keyor End Call.

Note To end a call placed on hold, you canpress the End Call soft key to end the call directly, or press
the Resume soft key to resume the call before ending it.
Auto Redial

When a called party is busy, the phone can be enabled to automatically redial hisphone number

until the call is answered. You can configure the max attempts of auto redial (Redial Times) and

the interval between every two redial attempts (Redial Interval).

Enabling the Auto Redial

Procedure :
1. Navigate to Menu ->Features->Others->Auto Redial.
2. Select Enabled from the Auto Redial field.
3. Enter the desired time between 1 and 300 (seconds) in the Redial Interval field.
4. Enter the desired number between 1 and 300 in the Redial Times field.
| Auto Redial
1. Auto Redal: Enabled <«
2. Redial Interval: 10
3. Redial Times: 10
Back Switch Save

5. PressSave.

Auto redial is configurable via web user interface at the path Features->General Information .
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Redialing a Call Automatically

Procedure :

When the called party is busy,a message will displayon the LCDscreen of the phone:

. Call Finish

1054

Sunmy
4609

€3 Auto Redial?

Cancel

1. PressOK to activate auto redial.

A message is displayed on the LCDscreen

. Call Finish

1054

»//! \\i
¥ /
2. R

Sunmy
4609

€3 Redial Times: 10, Interval: 3s

2. Wait for the designated period of time or press OK to redial the phone number.

The phone will retry as many times as configured until the called party answers the call

Call Completion

You canenable call completion to notify the calle r who failed to reach a desired party when the
desired party becomes available to receive a call.

Enabling Call Completion

Procedure :

1. Navigate to Menu ->Features->Others->Call Completion .
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2. Select Enabled from the Call Completion field.

Call Completion

1. Call Completion: Enabled 4p ‘

Back Switch Save

3. PressSave.

Call completion is configurable via web user interface at the path Features->General

Information .

Using Call Completion

Procedure :

When the called party is busy, a message will displayon the LCDscreen:

© Note

Wait for Sunmy?

Cancel

1. PressOK, the phone will then return to the Idle screen and call completion will be activated.

When the called party becomes idle, a messagewill display on the LCDscreen:

Dialing Sunmy?
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1. PressOK to redial the number.

Note Call completion is not available on all servers. For more information, contact your system
administrator.

Call Mute

You can mute the microphone during an active call so that the other party cannot hear you. You
can also mute the microphone while dialing or ringing so that the other party cannot hear you
when the call is set up. It helps prevent the other party from hearing the informal discussion
when auto answer is enabled on his/her phone.

Call mute applies to all modes (Handset, Headsetand Speakerphone).

Keep Mute

Keep mute feature enables you to make the mute state of your phone persist across calls. When
keep mute is enabled and you press the MUTE key, the phone staysn the mute state until you
unmute the microphone or until the phone restarts. When you mute the phone in an idle state
or initiate a new call with mute on, the mute key LEDglows red on all IP phones,and the mute
icon appears on the Idle screen of all IP phones

527

Fri, Feb 10

History Directory

Note Keep Mute should be pre-configured by your system administrator.

Mut ing and Unmuting a Call

Procedure :

1. Pressthe MUTE keyduring an active call.
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The mute key LEDglows red. The LCDscreen indicates that the call is now muted.

. Talking

1054

Transfer Hold Conference End Call

2. Pressthe MUTE keyagain to unmute the call.

Mut ing and Unmuting While Dialing

Procedure :

1. Pressthe MUTE keyon the pre-dialing, dialing or calling screen
The mute key LEDglows red. The call is muted automatically when set up successfully

2. Pressthe MUTE keyagain to unmute .

Note You can also mute the microphone when the IP phone is ringing.

Call Hold/Resume

You can place an active call on hold. Only one active call can be in progress at any time. Other
calls can be made and received while placing the original call on hold. The phone will play beep
of a specified frequency softly to remind you that you still have a call on hold. Your system
administrator can customize the frequency and configure when to play beep.

Not e If Music on Hold is enabled, the held party will hear a piece of music from IP PBX while
waiting. Check with your system administrator to find out if this feature is enabled on your
phone.

Holding a Call

Procedure :

1. Pressthe HOLD keyor Hold during a call.
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The LCDscreen indicates that the call is on hold.

Transfer Resume New Call End Call

Note The phone ignores engaged audio device (handset or headset) andplays beep in the
Speakerphone mode by default. The Speakerphone key will light up for 1 second along with the
beep.

Resuming a Held Call

Procedure :

1. Pressthe HOLD key againor Resume.

If multiple calls are placed on hold, do one of the following:
- Selectthe desired call, and then pressthe HOLD key againor Resume.

- Selectthe desired call, and then pressthe corresponding line key.

Do Not Disturb (DND)

You canactivate DND to reject incoming calls automatically on the phone. The prompt message
jn New Missed Call (s)DgnDiadicates the number of missed calls, for example, 1 New Missed
Call(9) will appear on the LCDscreen, and callers will receive a busy messageAll calls you

receive while DND isactivated are logged to your missed calls list.

© Note

1 New Missed Call(s)

Note The message will display only if Missed Call Log for the line is enabled. Missed call log is
configurable via web user interface at the path Account ->Basic.

You cannot activate or deactivate DND when DND feature is disabled Contact your system 7
administrator for more information.
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When DND feature is activated, the IP phone supports displaying a large DND icon on the Idle
screen

11:30 Fri, Feb 10

History Directory

DND is configurable via web user interface at the path Feautres->Forward&DND .

Not e Large DND icon should be pre-configured by your system administrator .

Configuring the DND Mode s

There are two DND modes:

Phone (default): DND is effective for the phone system. You can apply DND to all line
registrations on the phone.

Custom : DND can be configured for each or all accounts. You can specify individual or all
line registrations on a phone that has multiple registered lines.

Procedure :

1. Click Features->Forward&DND .
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2. Inthe DND block, mark the desired radio box in the Mode field.

Log Out

Yealink | s

Status Account Network Dsskey Settings Directory Security

Forward&DND Forward NOTE
Forward Emergency Enabled - @
General Call Forward
Information Forward Authorized Numbers 123,456 (7] It allows users to redirect an
incoming call to a third party.
. Mode ® phone © Custom
feiry d call Forward Mode
Account 2301 (7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ off @ Custom: Call forward feature
Transfer can be configured for each or all
Target 1038 Q@ accounts.
Pick up & Park On Code Q@ Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Off Code Q@ incoming calls.
DND Mode
Phone Lock . Phone: DND feature is effective

for the IP phone.
Custom: DND feature can be

ACD configured for each or all
accounts.
SMS oD G
Action URL DND Emergency Enabled - @ r::);uclzz:.‘mk R injoct
DND Authorized Numbers 789,5262 Q@
Bluetooth = =
|Mode @ Pphone © Custom el
Power LED Jr— 301 @
Motification Popups DMD Status @ on © off @
On Code (7]
Off Code (7]
3. ClickConfirm .
Phone Mode
Activating DND in Phone Mode
Procedure :
1. PressDND.
The DND icon appears on the status bar.
Fri, Feb 10
History Directory
Note When DND and busy forward are activated in phone mode, calls will be forwarded to the

configured destination number. For more information on busy forward, refer to Call Forward
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Deactivating DND in Phone Mode
You can deactivate DND to receive incoming calls.
Procedure :

1. PressDND again when the phone is idle.

The DND icon disappears on the status bar.

Custom Mode

If there is only one account registered on the phone, you can directly press the DND soft key to
activate or deactivate DND on the Idle screen. The following shows you to activate or deactivate

DND when there are multiple registered accounts.

Activating DND in  Custom Mode

Procedure :

1. PressDND.

The LCDscreen displays a list of accountsregistered on the phone.

Custom DND
1. 2301: off <«
2.5232: Off 4p
Back All On Enter Save

2. Selecta desired account.
3. Select Enabled from the DND Status field.

4. (Optional.) Enter the DND on code or off code respectively in the On Code or Off Code
field.

If the on code or off code is configured, the IP phone will send the corresponding code to
activate or deactivate DND on the server. It isnot available on all servers.

5. PressSave.

If you want to activate DND for all accounts, you can press theAll On soft key.

When you activate DND for the default account, the associded line icon changesto ‘&4 , and

the icon g appears on the status bar.

When you activate DND for the non -default account, only the associated line icon will change
to &

When you activate DND for all accounts, all line icons changes to “g5* , and the icon @
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appears on the status bar.

Note When DND and busy forward are activated for a specific account, incoming calls will be
forwarded from this specific account to the configured destination number. For more
information on busy forward, refer to Call Forward

Deactivating DND in  Custom Mode

You can deactivate DND to receive incoming calls on the specific account.

Procedure :

1. PressDND when the phone is idle.

2. Select adesired account.

3.  Select Disabled from the DND Status field.
4

PressSave.

Configuring DND Emergency and Authorized Numbers

You can receive incoming calls fromauthorized numbers when DND is activated.

Procedure :

1. Click Features->Forward&DND .
2. SelectEnabled from the DND Emergency field.

3. Enter the authorized numbers in the DND Authorized Numbers field.
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For multiple numbers, enter a comma between every two numbers.

Log Out
-
Yealinklvses B —
Account il Directory Security
Forward Emergency Disabled -
General Call Forward
Information Forward Authorized Numbers It allows users to redirect an
~ _ incoming call to a third party.
_ Hode @ phone ) Custom
Audio Call Forward Mode
Account 1012 Phone: Call forward feature is
Intercom - _ effective for the IP phone.
Always Forward © on @ off Custom: Call forward feature
can be configured for each or all
Transfer Target accounts.
Pick up & Park Coleadc Do Not Disturb (DND)
Off Code It al\u.ws IP phones to ignore
Remote Control incoming cals.
Busy Forward @ @
i Jon @ of DND Mode
Phone Lock Target Phone: DND feature is effective
for the IP phone.
ACD On Code Custom: DND feature can be
configured for each or all
SMS Off Code accounts.
No Answer Forward © on @ off
Action URL
After Ring Time(0~120s) 12 -
Power LED Target
Notification On Code
[
L Off Code
DND
DMD Emergency Enabled -
DND Authorized Numbers 1025,1026
Mode @ phone ) Custom
Account 1012
DND Status © on @ off

4, Click Confirm .

Call Forward

You can configure your phone to forward incoming calls to another party (static forwarding) or
forward calls while your phone is ringing (dynamic forwarding).

Not e When the phone forwards a call, amessagewindow will pop up by default. Your system
administrator can disable this feature.

You cannot activate or deactivate call forward when call forward feature is disabled. Contact your
sygem administrator for more information.

Static Forwarding

Three types of static forwarding are:

Always Forward : All incoming calls are immediately forwarded.
Busy Forward : Incoming calls are immediately forwarded if the phone is busy.
No Answer Forward : Incoming calls are forwarded if not answered after a period of time.

Static Forwarding is configurable via web user interface at the path Features->Forward&DND .
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Configuring the Forward Mode s

There are two call forward modes:

Phone (default): Call forward is effective for the phone system. You can apply call forward
to all line registrations on the phone.

Custom: Call forward can be configured for each or all accounts. You can specify individual
or all registrations on a phone that has multipl e registered lines.

Procedure :

1.
2.

Yealink | s

Click Features->Forward&DND .

In the Forward block, mark the desired radio box in the Mode field.

Log Out

English(Englsh) -

Account Network Settings Directory Security

Forward&DND Foas NOTE
Forward Emergency Disabled - 0
General Call Forward
Information Forward Authorized Numbers Q@ It allows users to redirect an
incoming call to a third party.
. Mode @ phone ) Custom
e 0| Call Forward Mode
Account 1006 [7) Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ off @ Custom: Cal forward feature
Transf an be configured for each or all
elnEr Target Q@ accounts.
Pick up & Park On Code (7] Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control Off Code (7] incoming calls.
Busy Forward © on @ off o DND Mode
Phone Lock Phone: DND feature is effective
Target o for the IP phone.
Custom: DND feature can be
Ace On Code (7] configured for each or all
accounts.
5Ms Off Code (7]
- - You can click here to get
Action URL No Answer Forward S on @ of @ more guides.
After Ring Time({0~120s) 12 -
Bluetooth @
Target Q@
Power LED
On Code (7]
Notification Popups Off Code ]
3. Click Confirm .

Activatin g Call Forward in Phone Mode

Procedure :

1. Navigate to Menu ->Features->Call Forward , and then select a desired forwarding type.

2.  Select Enabled from the Always Forward /Busy Forward /No Answer Forward field.

3. Enter the destination number you want to forward incoming calls to in the Forward to field.

4. |If you select the No Answer Forward option, select the desired ring time to wait before
forwarding from the After Ring Time field.

5. (Optional.) Enter the alwaysbusy/no answer forward on code or off code respectively in the

On Code or Off Code field.

If the forward on code or off code is configured, the IP phone sends the corresponding
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code to the server when a certain action takes place. For example, if you set the Always
Forward on code to be *71 (may vary on different servers), and the target number to be
1234. When you activate Always Forward on the IP phone, the IP phone sends *711234 to
the server, and then the serverwill activate Always Forward feature on the server side,

hence being able to get the right status of the extension.
6. PressSave.
The call forward icon on the Idle screenindicates that the call forward is activated.

You can also press the Forward key (refer toConfiguring a Forward Key) on the Idle screen to

activate forward feature. The forward key LEDis solid green.

You can also pressthe TRANSFER kewhen the phone is idle to activate alwaysbusy/no answer

forward.

Deactivating Call Forward in Phone Mode

You can deactivate call forward when you no longer want to forward your calls.

Procedure:

1. Navigate to Menu ->Features->Call Forward , and then select a desired forwarding type.
2.  Select Disabled from the Always Forward /Busy Forward /No Answer Forward field.
3. PressSave.

You can also press the Forward key(refer to Configuring a Forward Key) on the Idle screen to

deactivate forward feature. The Forward key LED goes out.

You can also press the TRANSFER key when the phone is idle to deactivatdwaysbusy/no

answer forward.

Custom Mode

Activating Call Forward in Custom Mode
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Procedure:

1. Navigate to Menu ->Features->Call Forward or pressthe TRANSFER kewhen the phone

is idle.
2. If your phone has multiple accounts, select an desired account.
3. Select adesired forwarding type.
4. Select Enabled from the Always Forward /Busy Forward /No Answer Forward field.
5. Enter the destination number you want to forward incoming calls to in the Forward to field.

6. If you select the No Answer Forward option, select the desired ring time to wait before
forwarding from the pull -down list After Ring Time .

7. (Optional.) Enter the alwaysbusy/no answer forward on code or off code respectively in the
On Code or Off Code field.
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If the forward on code or off code is co nfigured, the IP phone sends the corresponding
code to the server when a certain action takes place. For example, if you set the Always
Forward on code to be *71 (may vary on different servers), and the target number to be
1234. When you activate Always Faward on the IP phone, the IP phone sends *711234 to
the server, and then the serverwill activate Always Forward feature on the server side,

hence being able to get the right status of the extension.
8. Do one of the following:
- If you want to activate call forward for all accounts, Highlight the Always
Forward /Busy Forward /No Answer Forward field and pressthe All Lines soft key.

PressOK.

- If you want to activate call forward for the selected account, press Save.

When you activate call forward for the default account, the associded line icon changesto 4= |
and the icon ) appears on the status bar.

When you activate call forward for the non -default account, only the associated line icon will
change to " .

When you activate call forward for all accounts, all line iconschangesto “i* , and the icon 2}
appears on the status bar.

Deactivating Call Forward in Custom Mode

You can deactivate call forward when you no longer want to forward your calls from the specific

account.

Procedure:

1. Navigate to Menu ->Features->Call Forward or press the TRANSFER kewhen the phone
is idle.

The LCDscreen displays a list of accountsregistered on the phone.

Select adesired account.

Select the desired forwarding type.

Select Disabled from the Always Forward /Busy Forward /No Answer Forward field.

o > WD

Do one of the following:

- If you want to deactivate call forward for all accounts, pressthe All Lines soft key.

PressOK.

- If you want to activate call forward for the selected account, press Save.

Configuring Forward Emergency and Authorized Numbers

You canstill receive incoming calls from authorized numbers when call forward is activated.
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Procedure:

1. Click Features->Forward&DND .
2. SelectEnabled from the Forward Emergency field.
3. Enter the numbers in the Forward Authorized Numbers field.

For multiple authorized numbers, enter a comma between every two numbers.

Log Out

[cergn ]

Yealink | s

Status Account Network Dsskey Settings Directory Security

Forward&DND Forward NOTE
Forward Emergency Enabled - e
General Call Forward
Information Forward Authorized Numbers 123,456 e It allows users to redirect an
incoming call to a third party.
. Mode ® phone © Custom
Audio d Call Forward Mode
Account 2301 (7] Phone: Call forward feature is
Intercom effective for the IP phone.
Always Forward © on @ of @ Custom: Call forward feature
Transf can be configured for each or all
pansey Target 1038 (7] accounts.
Pick up & Park On Code (7] Do Not Disturb (DND)
It allows IP phones to ignore
Remote Control hflceds @ IR E S
DND Mode
Phone Lock . Phone: DND feature is effective
for the 1P phone.
Custom: DND feature cen be
ACD configured for each or all
accounts.
SMS DD @
You can click here to get
Action URL 2D ETETET Enzbled @ more guides.
DND Authorized Numbers 789,5262 Q@
Bluetooth : .
Mode @ phone © Custom )
e LAY Account 2301 @
Notification Popups DND Status @ on © off @
On Code (7]
Off Code (7]

4, Click Confirm .

Dynamic Forwarding

You can manually forward the call to another number while your phone rings.

Procedure:

1. When the phone is ringing, press Forward .

2. Enterthe number you want to forward the incoming call to.

@) Forward to

10
10086
10.2.20.143
10547
1052

Delete Cancel
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3. Pressthe OK key, # key, or Send.
The LCDscreen prompts a call forward message

When your phone is ringing, you can also press a Forward key fefer to Configuring a Forward
Key) to forward the call to the pre -defined number directly.

Call Transfer

You cantransfer a call to another party during a call in one of three ways:

Blind Transfer : Transfer a call directly to another party without consulting.
Semi-Attended Transfer : Transfer a call when receiving ringback.

Attended Transfer (Consultative Transfer ): Transfer a call with prior consulting.

Configuring Transfer Mode via Dsskey

When there is a call (either active or hold/held) on the IP phone, you can transfer the call
differently using a Transfer key, BLF/BLF List key or Speed Dial keVhe phone behavior depends
on the configuration of Transfer Mode via Dsskey.

Procedure:
1. Click Features->Transfer.
2. Select the desired transfer mode from the Transfer Mode via D sskey field.

If you select Blind Transfer , pressthe Transfer key,BLEBLF Listkey or Speed Dial key
to blind transfer the call to the desired contact.

If you select Attended Transfer , pressthe Transfer key,BLEBLF Listkey or Speed
Dial key to dial out the desired contact and then perform an attended or a

semi-attended transfer.

If you select New Call, pressthe Transfer key,BLFBLF Listkey or Speed Dial key to

place a new call to the desired contact.

Log Out

Engiish(Englsh) -

| Account || Network || | | Settings || Directory || Security |

Yealink | s

Forward&DND U= NOTE
Semi-Attended Transfer Enabled - 0
General Call Transfer
Information Blind Transfer on Hook Enabled - 0 The transfer parameters for
administrator.Call transfer
Audi Attended Transfer on Hook Enabled - 0 enables IP phones to transfer
Lo an existing call to another party.
Transfer on Conference Hang up Disabled - 0 1P phones support call transfer
Intercom using the REFER method
| Transfer Mode via Dsskey Blind Transfer - el specified in RFC 3515 and offer
Transfer three types of transfer.
Confirm Cancel Blind Transfer

3. Click Confirm .
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Performing a Blind Transfer

Note

128

Procedure:

1. Pressthe TRANSFER keygr Transfer during a call.

2. You can do one of the following:
Enter the number or select a contact from the placed call list you want to transfer to.

PressDirectory . Select adesired contact from the Directory list(s).
3. PressB Transfer to complete the transfer.

You can also hang up the handset or pressthe TRANSFER kewhen transferring a call by

entering number.

From the Calls screenor Transfer to screen you can also use a Transfer key(refer to Configuring
a TransferKey), BLFBLF Listkey (refer to Configuring a BLFKey/ Configuring BLF List Setting9 or
Speed Dial key (refer to Placing a Call Using aSpeed Dial Key) to perform blind transfer to the
pre-defined number directly . Before performing a blind transfer using these keys make sure
that the transfer mode via Dsskey is configured as Blind Transfer . For more information on how

to configure it, refer to Configuring Transfer Mode via Dsskey.

If the entered transferee number matches the Dial Now rule, the phone will dial out the number

by default. You can also perform blind transfer when the entered number matches the Dial Now
rule. Check with your system administrator to find out if this feature is available on your phone.

For more information on Dial Now rule, refer to Configuring the Dial Now.

You can alsoperform a blind transfer to an existing call.

Procedure:

1. Press the TRANSFER key dransfer during a call.

2. Selectthe desired hold call you want to transfer the call to.

L. Transfer to

Hold Sunmy 4609

Transfer Cancel

The call isthen connected to the call to which you are transferring.
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Performing a Semi-attended /Attended Transfer

Procedure:

1. Pressthe TRANSFER kegr Transfer during a call.

2. You can do one of the following :

- Enter the number you or select a contact from the placed call list want to transfer the
call to.

- PressDirectory . Select adesired contact from the Directory list(s).
3. Pressthe OK key, # key or Send to dial out .

4. Press the TRAISFER key offransfer to perform a semi-attended transfer when you hear
the ring-back tone, or perform an attended transfer after the party answers the call.

If you are using a handset, the transfer can be completed by hanging up the handset.

From the Calls screenor Transfer to screen, you can also use a Transfer key(refer to Configuring
a TransferKey), BLFBLF Listkey (refer to Configuring a BLFKey/ Configuring BLF List Setting9 or
Speed Dial key (refer to Placing a Call Using aSpeed Dial Key) to perform
semi-attended/attended transfer to the pre-defined number directly . Before performing a
semi-attended/attended transfer using these keys make sure that the Transfer Mode via Dsskey
is configured as New Call or Attended Transfer . For more information on how to configure it,
refer to Configuring Transfer Mode via Dsskey.

Conference

Note

The IP phones support 3-way local conference and multi-way network conference.

Network conference is not available on all servers. For more information, contact your system
administrator.

Local Conference

Note

The IP phones supportthree-way (including yourself) conference call, which is the default
conference type called Local Conference.You canset up a conference between an active call

and a hold call at any time by pressing the Conference (Conf) soft key.

To set up a local conference call, make sure local conference feature is enabled. For more
information, contact your system administrator.
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Setting Up a Local Conference Call

Procedure:

1. Place a call to the first party.
2. When the first party answers the call, press Conference (Conf) to place a new call.
3. Enterthe number of the second party to dial out.

You can also select a desired contact from the search list, or select a contact from the

placed call list or Directory before you enter the number .
The active call is placed on hold.

4. When the second party answers the call,press Conference (Conf) again to join all parties in

the conference.

. Conference

Manage End Call

Joining Two Calls in a Conference

You can select a hdd call to join into a conference call with the active call.

Procedure:
1. Place twoor more calls using the same or different accounts on the phone.
Selectthe desired call for conference and ensure that the call is active.

PressConference (Conf).

P wD

Select a desired old call, and then press Send.

. Conference

Hold 1052 1052

064

The active calland the selected hold call are joined into a conference. If there are multiple

hold calls, the other hold calls on the same or different accounts remain hold.
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You can also set up a conference callwhen performing attended transfer (refer to Performing a
Semtattended/Attended Transfer), press Conference (Conf) after talking with the transfer ee
party.

L, Transferring

Transfer Swap Conference End Call

Holding/ Resuming a Conference Call

When you place a conference call on hold, both the other two participants are placed on hold.
The other two participants cannot hear the audio of each other until you resume the held
conference call.

Procedure:

1. Pressthe HOLD keyor Hold to place the conference on hold.
When the conference is placed on hold, you can pressNew Call to place a new call.

2. Pressthe HOLD key again orResume to resume the held conference call.

Muting and Unmuting a Conference Call

You can mute the local microphone during a conference call so that the other two participants
can hear each other except you

Procedure:

1. Pressthe MUTE keyto mute the conference.

2. Pressthe MUTE keyagain to unmute the conference.

Splitting a Conference Call

You cansplit the conference call into two individual calls. After you split a conference call, the
conference call is ending, and the other two parties are held. You can resume one of the hold
calls.

Procedure:

1. PressSplit.
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Managing Conference Participants
You can manage conference participants in the following ways:
Mute a participant
Hold a participant
Remove a participant from the conference
Procedure:
PressManage, and then select the desired party, you can do the following :

PressFar Mute to mute the party. The muted party can hear everyone, but no one can

hear the muted party.

PressFar Hold to hold the party. The held party cannot hear anyone, and no one can hear

the held party.
PressRemove to remove the party from the conference call.

PressBack to return to the previous screen

Ending a Conference Call

By default, the other two parties drop the call when you end the conference call. However, your
system administrator can set up your phone so that the other two parties remain connected

when you end the conference call.

Procedure:

PressEnd Call to drop the conference call.

Network Conference

You can use retwork conference feature on your IP phone to initiate a conference with multiple

participants.
This feature allows you to perform the following:

Join two calls together into a conference call.

Invite another party into an active conference call.

Note To use network conference, contact your system administrator for the network conference URI in
advance.

Configuring the Network Conference

Procedure:

1. Click Account ->Advanced .
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2. Select the desired account from the Account field.

3. SelectNetwork Conference from the Conference Type field.

4. Enter the conference URI for example, conference@example.com) in theConference URI

field.

Yealink | s

Register
Basic
Codec

Advanced

Account Network

Dsskey

Features

:

?
Keep Alive Type Defautt - @
Keep Alive Interval(Seconds) 30 Q@
RPort: Disabled - @
Subscribe Period(Seconds) 1800 0
DTMF Type RFC2833 - @
DTMF Info Type DTMF-Relay Q@
SIP Registration Retry Timer(0~1800s) 30 0
Conference Type Network Conference - 0
Conference URT conference@example.com 0
ACD Subscribe Period(120~3600s) 3600 0
Early Media Disabled - @
VQ RTCP-XR Collector Name Q@
VQ RTCP-XR Collector Address Q@
VQ RTCP-XR Collector Port 5060 e

Cancel

!
Log Out

Engiish(English) -

Settings Directory Security

DTMF
It is the signal sent from the IP
phone to the network, which is

generated when pressing the TP
phone’s keypad during a call.

‘Session Timer

It allows a periodic refresh of
SIP sessions through a
re-INVITE reguest, to
determine whether a SIP
session is stil active.

Busy Lamp Field/BLF List
Monitors a specific extension/a
list of extensions for status
changes on IP phones.

Shared Call Appearance
(SCA)/ Bridge Line
Appearance (BLA)

It allows users to share a SIP
line on several IP phones. Any
1P phone can be used to
originate or receive cals on the
shared line.

Network Conference

It allows multiple participants
(more than three) to join in a
aal.

5. Click Confirm .

Setting up a Network Conference

Procedure:

1. Place a call to the first party.

2. PressConference (Conf) to place a new call.

The active call is paced on hold.

3. Enter the number of the second party, and then pressthe OK key, # key or Send.

4. When the second party answers the call,press Conference (Conf) to add the second party

to the conference.

5. PressConference (Conf) to place a new call.

The conferencecall is placed on hold.

6. Enter the number of the new party, and then pressthe OK key, # key or Send.

7. When the new party answers the call,press Conference (Conf) to add the new party to the

conference.

8. Repeat steps 5 to 7 until you add all intended parties.

The proceduresfor setting up a network conference call on specific servers may be different

from introduced above. Contact your system administrator for more information.
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Call Park/ Retrieve

Note

You can use call parkfeature to place a call on hold, and then retrieve the call from another
phone in the system (for example, a phone in another office or conference room). You can park
an active call by pressing the Park soft key or call park key (if configured) on the phone. If the
call is parked successfullythere is a voice prompt confirming that the call was parked. You can
retrieve the parked call by pressing the Retrieve soft key or the retrieve park key (if configured).
But if the parked call is not retrieved within a period of time defined by the system, the phone

performing call park will receive the call back.

Call park is not available on all servers. Contact your system administrator for more information.

The IP phone supports call park feature under the following modes:

FAC mode: park the call to the local extension or a desired extension through dialing the
park code.

Transfer mode : park the call to shared parking lot through performing a blind transfer to
a call park number (call park code).

FAC Mode

Configuring Call Park Feature in FAC Mode
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Procedure:

1. Click Features->Pick up & Park .
2. SelectFACfrom the Call Park Mode field.
3. SelectEnabled from the Call Park field.

If Enabled is selected, the Park will display on the LCD screen during a call, and the
Retrieve will display on the dialing screen.

4. Enter the call park code in the Call Park Code field.
Itis configured for the Park soft key. This call park code will also apply to the call park key.

5. Enter the park retrieve code in the Park Retrieve Code field.
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It is configured for the Retrieve soft key. This park retrieve code will also apply to the

retrieve park key.

Log Out
;
Yealink | s
Status Account Network Settings Directory Security
Forward&DND Call Picup NOTE
Directed Call Pickup Disabled - 0
General Directed Call Pickup
Information Directed Cal Pickup Cods 7] Picks up an incoming call on a
specific extension.
Group Cal Pickup Disabled - 0
Audio N
Directed Call Pickup
Group Call Pickup Code 2] Picks up incoming calls within a
L Visual Alert for BLF Pickup Disabled - 9 EEEIE Ll
Transfer Audio Alert for BLF Pick Disabled - You can configure
udio Alert for BRE fsenie 0 directed/group call pickup
Pick up & Park Ring Type for BLF Pickup Splash.wav - 9 feature for the IP phone.
callpark @ Visual Alert for BLF Pickup
Remote Control It allows the supervisor’s phone
Call Park Mode FAC - 0 to display a visual prompt when
the monitored user receives an
Phone Lock call Park Enabled -9 T
ACD call Park Code *68 [7) Audio Alert for BLF Pickup
It allows the supervisor's phone
SMS Park Retrieve Code a8 Q to play an alert tone when the
monitored user receives an
acion vRL oo e
6. Click Confirm .
Note Ifthe Park or Retrieve s oft key doesnQdt appear o Disabldddroni (
the pull-down list of Custom Softkey via web user interface at path Settings -> Softkey

Layout .

Parking a Call in FAC Mode
Procedure:

1. During a call, press Park (You may need to pressthe More soft key to see the Park soft

key).

The phone will dial the configured call park code shown as below:

. Talking

4603

Transfer Swap Conference

2. Do one of the following:
a) If you want to p ark the call against the local extension, pressthe # key.

If the call is parked successfully, you will hear a voice prompt confirming that the call is

parked.
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b) If you want to p ark the call against desired extension.
1) Enterthe extension (for example, 4606) where you want to park the call.
2) Pressthe OK keyor # key.

If the call is parked successfully, you will hear a voice prompt confirming that the
call is parked. The call is parked against the extension you entered.

From the Calls screen, pu can also use a Call Park key (efer to Configuring a Call ParkKey) to

park the call to desired destination directly.

Note You can alsopressthe desired BLF or BLHst key to park a call directly. For more information,
refer to Parking a CallRetrieving a Parked Call to the Monitored User.

Retrieving a Parked Call in FACMode

Procedure :

1. PressRetrieve (You may need to pressthe More soft key to see the Retrieve soft key) on
the pre-dialing screen.
The phone will dial the configured park retrieve code and the Retrieve screenis shown as

below:

. Talking

4603

Transfer Hold Conference

2. Follow the voice prompt, do one of the following:
- Pressthe # key on the phone where the call is parked.
- Enter the desired extension followed by # (for example, 4606#) on any phone.

From the Idle screen, you can also use a Park Retrieve key(refer to Configuring a Park Retrieve

Key) to retrieve the parked call from desired destination directly.

Note You can alsopressthe desired BLF or BLRst key to retrieve a parked call directly. For more
information, refer to Parking a CallRetrieving a Parked Call to the Monitored User.
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Transfer Mode

Configuring Call Park Feature in Transfer Mode

Note

Procedure:

1. Click Features->Pick up & Park .
2. SelectTransfer from the Call Park Mode field.
3. SelectEnabled from the Call Park field.

If Enabled is selected, the Park soft key will display on the LCD screen during a call, and
the Retrieve soft key will display on the dialing screen.

4.  Enter the call parkcode in the Call Park Code field.
It is configured for the Park soft key. This call parkcode will also apply to the call park key.
5.  Enter the park retrieve code in the Park Retrieve Code field.

It is configured for the Retrieve soft key. This parkretrieve code will also apply to the
retrieve park key.

Log Out

Engiish(Englsh) -

Yealink | s

Account Network Dsskey Settings Directory Security

Forward&DND Call Pickup NOTE
Directed Call Pickup Enabled - 0
General Directed Call Pickup
Information Directed Call Pickup Code g7 o Picks up an incoming call on a
specific extension.
) Group Call Pickup Enabled - 0
feire Directed Call Pick
Il Pickup Code *98 @ ! iciup
Group Cal P Picks up incoming calls within a
Intercom -
Visual Alert for BLF Pickup Enabled - @ e
Transfer Audio Alert for BLF Picku Enabled - ol oconious
P o directed/group call pickup
- feature for the IP phone.
Pick up & Park Ring Type for BLF Pickup Splash.wav (7] p
Call Park 0 Visual Alert for BLF Pickup
Remote Control It allows the supervisor's phone
Call Park Mode Transfer - o to display a visual prompt when
the monitored user receives an
Phone Lock Call Park Enabled - @ incoming call.
ACD Cal Park Cade 01 (7] Audio Alert for BLF Pickup
) It allows the supervisor's phone
SMS Park Retrieve Code 11 [?) to play an alert tone when the
monitored user receives an
Acton Rt peomng

6. Click Confirm .

Ifthe Park or Retrieve soft key doesnQt appear o Disabldddroni (
the pull-down list of Custom Softkey via web user interface at path Settings -> Softkey
Layout .

Parking a Call in Transfer Mode

Procedure:

1. During a call, press Park (You may need to press the More soft key to see the Park soft

key).

The call will be directly transferred to the shared parking lot.
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From the Calls screen, pu can also use a Call Park key(refer to Configuring a Call ParkKey) to
park the call to shared parking lot directly during a call.

Note For some servers, the systemwill return a specific retrieve park number (park retrieve code)
from which the call can be retrieved after parking successfully.

Retrieving a Parked Call in Transfer Mode
Procedure:
1. PressRetrieve (You may need to pressthe More soft key to see the Retrieve soft key) on
the pre-dialing screen.
The phone will retrieve the parked call from the shared parking lot.

From the Idle screen, you can alsopress a Park Retrieve key(refer to Configuring a Park Retrieve
Key) to retrieve the parked call from shared parking lot directly when the phone is idle.

Call Pickup

Youcanuse call pickup to answer someonTeelRghae&esds i ncomi ng
support directed call pickup and group call pickup. Directed call pickup allows you to pick up

incoming calls to another phone, while group call pickup allows you to pick up incoming calls to

any phones within a predefined group of phones.

To use call pikup, you need to configure the call pickup code beforehand on a global or
per-line basis via web user interface, then you can press theDPickup / GPickup soft key to pick
up an incoming call directly. Note that the call pickup code configured on a per -line basis takes
precedence over that configured on a global basis.

Note If there are many incoming calls at the same time, pressing the GPickup soft key on the phone
will pick up the first incoming call.

The pickup group should be predefined by your system administrator.

Directed Call Pickup

Configuring the Directed Call Pickup
Procedure:

1. Click Features->Pick up & Park .

2. SelectEnabled from the Directed Call Pickup field.
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3. Enter the directed call pickup code in the Direct ed Call Pickup Code field.

Log Out
- English(English} -
Yealink | s
Status Account Network Dsskey Settings Directory Security
Directed Call Pickup Enabled - e
General Directed Call Pickup
Information Directed Call Pickup Code *97 Q Picks up an incoming call on a
specific extension.
) Group Call Pickup Enabled - e
fiwiry Directed Call Pick
. o8 e irected Call Pickup
Group Call Pickup Code Picks up incoming calls within a
Intercom -
Visual Alert for BLF Pickup Enabled - @ i
Transfer Audio Alert for BLF Picku Enabled - ot enicontans
P e directed/group call pickup
pick up & Park Ring Type for BLF Pickup Splash.wav - @ feature for the IP phone.
Call Park o Visual Alert for BLF Pickup
Remote Control It allows the supervisor’s phone
Call Park Mode FAC - e to display a visual prompt when
the monitored user receives an
Phone Lock Call Park Enabled - @ incoming call.
ACD Call Park Code *01 [7] Audio Alert for BLF Pickup
It allows the supervisor’s phone
SMS Park Retrieve Code 11 (7] to play an alert tone when the
monitored user receives an
action VR pomng ol

4. Click Confirm .
You can alsoconfigure the directed call pickup code on a per -line basis:

Procedure:

1. Click Account ->Advanced .
2. Select the desired account from the Account field.

3. Enter the directed call pickup code in the Direct ed Call Pickup Code field.

English{English)

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Register
Keep Alve Type Defaultt - e
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
phone to the network, which is
Eok RPort Disabled - @ TR i T i
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 Q@
DTMF Type RFC2833 - @ Session Timer

It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is stil active.

SIP Server Type Default - @ Busy Lamp Field /BLF List
Music Server URI sip:moh@sip.com 0 ml?ﬂiz:giﬁg?;f;ﬁgwa
Directed Call Pickup Code =07 el SEESE PR
Group Call Pickup Code =98 [7] Shared Call Appearance
[SCA)/ Bridge Line
Distinctive Ring Tones Enabled - 0 (Appe,;mnmg(ﬂm)
. It allows users to share a SIP
Unregister When Reboat Disabled - @ ine on several TP phones. Any
: 1P phone can be used to
Out Dizlog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Name Q@
VQ RTCP-XR Collector Address [7] Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 0 (more than three) to join in a
aall.
Confirm Cancel

4. Click Confirm .
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Picking Up a Call Directly
Procedure:

1. Pick up the handset, press the line key or the Speakerphone key.

The DPickup soft key appears on the LCD screen(You may need to pressthe More soft key
to see the DPickup soft key).

1052

4603

Sunmy 4609
*88

Cancel DPickup

2. PressDPickup on your phone when the target phone receives an incoming call.
3. Enter the phone number which is receiving an incoming call.
4. PressDPickup again.

The call is answeredon your phone.

You can alsouse a Directed Pickup key (refer to Configuring a Directed Pickup Key) or BLF/BLF
List key (refer to Configuring a BLFKey/ Configuring BLF List Settingd to pick up a call directly.

Group Call Pickup

Configuring the Group Call Pickup

Procedure:

1. Click Features->Pick up & Park .

2. SelectEnabled from the Group Call Pickup field.

140



Basic Call Features

3. Enter the group call pickup code in the Group Call Pickup Code field.

Log Out
- English(English} -
Yealink | s
Status Account Network Dsskey Settings Directory Security
Directed Call Pickup Enabled - e
General Directed Call Pickup
Information Directed Call Pickup Code *97 Q@ Picks up an incoming call on a
specific extension.
) Group Call Pickup Enabled - e
fiwiry Directed Call Pick
. o8 e irected Call Pickup
Group Call Pickup Code Picks up incoming calls within a
Intercom -
Visual Alert for BLF Pickup Enabled - @ i
Transfer Audio Alert for BLF Picku Enabled - ot enicontans
P e directed/group call pickup
pick up & Park Ring Type for BLF Pickup Splash.wav - @ feature for the IP phone.
Call Park o Visual Alert for BLF Pickup
Remote Control It allows the supervisor’s phone
Call Park Mode FAC - e to display a visual prompt when
the monitored user receives an
Phone Lock Call Park Enabled - @ incoming call.
ACD Call Park Code *01 [7] Audio Alert for BLF Pickup
It allows the supervisor’s phone
SMS Park Retrieve Code 11 (7] to play an alert tone when the
monitored user receives an
action VR pomng ol

4. Click Confirm .
You can alsoconfigure the group call pickup code on a per-line basis.

Procedure:

1. Click Account ->Advanced .
2. Select the desired account from the Account field.

3. Enter the group call pickup code in the Group Call Pickup Code field.

English{English)

Yealink | s

Status Account Network Dsskey Features Settings Directory Security

Register
Keep Alve Type Defaultt - e
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
phone to the network, which is
Eok RPort Disabled - @ TR i T i
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 Q@
DTMF Type RFC2833 - @ Session Timer

It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is stil active.

SIP Server Type Default - @ Busy Lamp Field /BLF List
Music Server URI sip:moh@sip.com 0 ml?ﬂiz:giﬁg?;f;ﬁgwa
Directed Call Pickup Code =07 0 SEESE PR
Group Call Pickup Code =0g el Shared Call Appearance
[SCA)/ Bridge Line
Distinctive Ring Tones Enabled - 0 (Appe,;mnmg(ﬂm)
. It allows users to share a SIP
Unregister When Reboat Disabled - @ ine on several TP phones. Any
: 1P phone can be used to
Out Dizlog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Name Q@
VQ RTCP-XR Collector Address [7] Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 0 (more than three) to join in a
aall.
Confirm Cancel

4. Click Confirm .
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Picking Up a Call in the Group
Procedure:

1. Pick up the handset, pressthe line key or the Speakerphone key.
The GPickup soft key appears on the LCD screen

1052

4603

Sunmy 4609
*88

Directory GPickup

2. PressGPickup on your phone when any phone in the group receives an incoming call.
The call is answeredon your phone.

You can alsouse a Group Pickup key (refer to Configuring a Group Pickup Key) to pick up a call
directly.

Note The directed call pickup code and group call pickup code are predefined by your system
administrator on the system server.

The call pickup code configured on a per-line basis takes precedence over that configured on a
global basis.

Anonymous Call

Anonymous call, which is configurable on a per-line basis, allows you to place a call to someone
without revealing your identif ication by blocking your name or phone number from being

di spl ayed on t he cal Nadanplsocanfigdresthe phomernoesend cr e e n .
anonymous call on/off code to the server to activate/deactivate anonymous call on the server
side.

Note Anonymous call is not available on all servers Contact your system administrator for the
anonymous call on code and off code.

Configuring the Anonymous Call

Procedure:

1. Navigate to Menu ->Features->Anonymous .

2. Selectadesired line.
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3. Select Enabled from the Local Anonymous field.

4. (Optional.) Select the desired value from the Send Anonymous Code (Send Anony Code)
field.

5. (Optional.) Enter the anonymous call on code and off code respectively in the On Code and
Off Code field.

The phone will send the configured on code or off code depending on your selection when

you enable or disable anonymous call feature on the phone.

1. Local Anonymous: Enabled 4p
2. Anonymous Rejection:  Disabled 4p
73. Send Anonymous Code: On Code i B 7
‘ 4. On Code: ‘
5. Off Code:
Back 123 Delete Save

6. PressSave.

Anonymous call is configurable via web user interface at the path Account ->Basic.

Placing an Anonymous Call

Procedure:

1. Using the specific line which has been configured with anonymous call feature to place a

call to phone B.

The LCDscreenof phone B prompts an incoming call from anonymity.

<) Ringing

1054

2054 @

Anonymous
anonymous

Answer Forward Silence

Anonymous Call Rejection

Anonymous call rejection, which is configurable on a per-line basis, allows you to automatically
reject incoming calls from callers who have blocked their caller ID information (including name,
phone number, etc.). You can also configure the phone to send anonymous call rejection on/off
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code to the server to activate/deactivate anonymous call rejection on the server side.

Configuring the Anonymous Call Rejection

Procedure:

1. Navigate to Menu ->Features->Anonymous .

2. Selectadesired line.

3. Select Enabled from the Local Anony mous Rejection (Local Anony Reject) field.
4. (Optional.) Select the desired value from the Send Rejection Code field.
5

(Optional.) Enter the anonymous call rejection on code and off code respectively in the On
Code and Off Code field.

The phone will send the configured on code or off code depending o n your selection when

you enable or disable anonymous call rejection feature on the phone.

6. Send Rejection Code: ~ On Code 4p
‘ 7. On Code: | ’
8. Off Code:
Back 123 Delete Save

6. PressSave.

Anonymous call rejection is configurable via web user interface at the path Account ->Basic.

Placing a Call to Anonymous Rejected User

If phone B has anonymous call feature enabled and places a call to your IP phone, the call
cannot be dialed out on phone B, and the LCDscreen of the phone B will display the following:

L, Call Fail

1054
2054

1052

€3 Anonymity disallowed!

New Call Cancel
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Advanced Phone Features

This chapter explains how to use the advanced features on the IP phone.Topics include:

Busy Lamp Field (BLF)

BLF List

Call Recording

Hot Desking

Intercom

Multicast Paging

Automatic Call Distribution (ACD)
Shared Call Appearance (SCA)
Bridged Line Appearance (BLA)
Messages

Contact your system administrator for assistance or more information.

Busy Lamp Field (BLF)

You can use BLF to monitor a specific line for status changes on the phone. For example, you

canconfigure a BLF key on the phone to monitor the

BLF keyLEDglowsr ed when the friendgds | ine is in use.

You canalso enable visualand audio alert features for BLF pickup on the phone.
You can use the BLF key to do thefollowing :

Placing acall to the monitored user

Transferring acall to the monitored user

Pick up an incoming call of the monitored user

Parking acall to/retrieving a parked call from the monitored user

Configuring a BLF Key

You canconfigure a BLFkey to monitor a specific line for status changes on the phone. You can
also initiate an outgoing intercom call to the monitor ed user, or assign a pick up code for BLF
key first to pick up an incoming call of the monitored u ser. Check with your system

administrator to find out if these features are available on your phone .
Procedure:
1. Navigate to Menu ->Features->DSSKeys.
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Selecta desired line key.

Select BLFfrom the Type field.

Select the desired line from the Account ID field.

(Optional.) Enter the string that will display on the LCDscreen in the Label field.

Enter the phone number or extension you want to monitor in the Value field.

N o g &~ w Db

(Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, you can pressthe BLF key to pick up the call directly when the monitored
user receivesan incoming call.

If you leave it blank, and a call pickup code is configured in advance (refer to Configuring
the Directed Call Pickup), you can also use the BLF key to pick up the call directly.

Line Key 2

1. Type: BLF 4p
2. Account ID: Line 1 4p
3. Label:
4. Value: 1058
.‘"5. Extension: *33 ‘
Back 123 Delete Save

8. PressSave.

BLFkey is configurable via web user interface at the path Dsskey->Line key.

Note The pickup code is used inthe following order of preference: Extension (Dsskey->Line
Key)>Directed Call Pickup Code @Account ->Advanced )>Directed Call Pickup Code
(Features->Pick up & Park ).

Configuring Visual and Audio Alert for BLF  Pickup

The visual alert feature for BLF pickup allows themonitoring phone to display the caller ID when
the monitored line receives an incoming call; the audio alert feature for BLF pickup allows the
monitoring phone to play an audio alert or a distinctive ring tone when the monitored line

receives an incoming call.
When the monitored line receives an incoming call, the following occurs on your phone:

The phone plays aspecific ring tone (if enabled).
The BLF keyLEDflashesred.

The caller ID appears on theLCDscreen (if enabled).
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In the following figure, the LCDscreen shows an incoming call from 1023 to the monitored line.

Calls for Pickup 171
1. 1058 <- 1023 ‘
DPickup Send New Call Cancel
Note If your phone is locked, you cannot use the Pick Up, Send, New Call and Cancel soft keys until

unlocked. For more information, refer to Phone Lock

Configuring the Visual and Audio Alert Features

Procedure:

1. Click Features->Pick up & Park .

2. SelectEnabled from the pull -down list of Visual Alert for BLF Pickup .

3. SelectEnabled from the pull -down list of Audio Alert for BLF Pickup

Log Out
- English(English} -
Yealink | s
Status Account Network Dsskey Settings Directory Security
Forward&DND Call Pickup NOTE
Directed Call Pickup Enabled - @
General Directed Call Pickup
Information Directed Call Pickup Code 97 [ 7] Picks up an incoming call on a
specific extension.
) Group Call Pickup Enabled - @
Audio Di
. Py irected Call Pickup
Group Call Pickup Code o Picks up incoming calls within a
HIFEEET Visual Alert for BLF Pickup Enabled - @ i
Transfer Audio Alert for BLF Picku Enabled - ot enicontans
P e directed/group call pickup
pick up & Park Ring Type for BLF Pickup Splash.wav - @ feature for the IP phone.
call Park o Visual Alert for BLF Pickup
Remote Control It allows the supervisor's phone
Call Park Mode FAC - e to display a visual prompt when
the monitored user receives an
Clrors(lee: call park Ensbled - @ e
ACD Al o o (7] Audio Alert for BLF Pickup
It allows the supervisor’s phone
SMS Park Retrieve Code 11 (7] to play an alert tone when the
monitored user receives an
action VR pomng ol

4. Click Confirm .

Configuring the BLF Ring Type
Procedure:

1. Navigate to Menu ->Basic->Sound->BLF Ring Type.
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2. Selectthe desired ring tone.

BLF Ring Type

_ Ring6.wav
. Ring7.wav

. Ring8.wav

. Silent.wav ’

.* Splash.wav

Back Save

3. (Optional.) Pressthe Volume key to adjust the ringer volume .

4, PressSave.

BLF ring typeis configurable via web user interface at the path Features->Pick up & Park .

Placing a Call to the Monitored User

You canpressa BLF key to dal out the monitored phone number when the monitored line is
idle.

Procedure:

1. Pressthe BLF key.

The IP phone dials out the phone number of the monitored user.

Transferring a Call to the Monitored User

When there is already an active call on the IP phoneyou can transfer the active call to the
monitored user by pressing the BLF key The phone handles the active call differently depending
on the configuration of Transfer Mode via Dsskey (refer to Configuring Transfer Mode via
Dsskey). The Transfer Mode via Dsskey has the following modes:

Blind Transfer
Attended Transfer

New Call

Perform ing a Blind Transfer

When the Transfer Mode via Dsskey is set to Blind Transfer and there is already an active call
on the IP phone, you can do the following:

Procedure:

1. Pressthe BLF keyof the monitored user which you want to transfer this call to .
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Perform ing a Semi-attended Transfer

When the Transfer Mode via Dsskey is set to Attended Transfer and there is already an active
call on the IP phone, you can do the following:

Procedure:

1. Pressthe BLF keyof the monitored user which you want to transfer this call to . The phone
will dial the number of the monitored user.

2.  Pressthe BLFkey of the monitored user again or Transfer to complete the transfer when
receiving ringback.
Perform ing an Attended Transfer

When the Transfer Mode via Dsskey is set to Attended Transfer and there is already an active
call on the IP phone, you can do the following:

Procedure:

1. Pressthe BLF keyof the monitored user which you want to transfer this call to . The phone
will dial the number of the monitored user.

2. Pressthe BLF keyof the monitored user again or Transfer to complete the transfer after
the monitored user answersthe call.
Perform ing a New Call

When the Transfer Mode via Dsskey is set to New Call and there is already an active call on the
IP phone, you can do the following:

Procedure:

1. Pressthe BLF keyof the monitored user you want to call .

The phone will dial the number of the monitored user. The original call is placed on hold.

Picking Up an Incoming Call of the Monitored User

When the monitored user receives an incoming call, the BLFkey indicator of the monitored user
will flash red. You can pick up the incoming call by pressing the BLF key, or by pressing the
DPickup soft key (if visual indication feature is enabled). Before picking up an incoming call,
make sure that the directed call pickup code has been configured in advance.

Procedure:

1. Pressthe BLF key.
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The incoming call of the monitored user is answered on the IP phone.

Note

Parking a Call/ Retrieving a Parked Call to the Monitored User

You canuse the BLFkey to park a call or retrieve a parked call directly in FAC mode.Make sure
that the call park feature is configured in advance (refer to Configuring Call Park Feature in FAC
Mode).

Parking a Call in FAC Mode

Procedure:

1. During a call, pressPark (You may need to press the More soft key to see the Park soft
key).

2. Press the desired BLF key to park the call tahe monitored user.

Retriev ing a Parked Call in FAC Mode

Procedure:

1. PressRetrieve on the dialing screen.

2. Press the desired BLF key to retrieve a call that is parked to the monitored user

BLF List

BLF List feature enables you to monitor a list of users defined by your system administrator. For
example, your system administrator has enabled BLF List feature and created a BLF List URL (for
example, BLFList@example.comwith userl and user2 in the list on the server. After

configuration, the BLF List keys on theP phone can present the status of userl and user2, and
the respective key LEDs or icons will illuminate either flashing or solid depending on the status

of monitored lines. For more BLF List key LED indicatorggefer to LED Instructions

You can use the BLHist key to do the following :
Placing acall to the monitored user.

Transferring acall to the monitored user. The phone handles the active call differently
depending on the configuration of Transfer Mode via Dsskey.For more information on the

Transfer Mode via Dsskey, refer to Configuring Transfer Mode via Dsskey.

Picking up anincoming call of the monitored User. Before picking up an incoming call,
ensure that the BLF List Pickup Codéhas been configured in advance.For more
information on how to configure the BLF List PickupCode, refer to Configuring BLF List

Settings.
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Barging in a conversation and setting up a conference call Before barging in an active call,
ensure that the BLF List Barge In Codéras been configured in advance.For more
information on how to configure the BLF List Barge In Coderefer to Configuring BLF List

Settings.

Retrieving a parked call from the monitored user. Before retrieving the parked call, ensure
that the BLF List Retrieve Call Parked Codkas been configured in advance.For more
information o n how to configure the Retrieve Call Parked Coderefer to Configuring BLF

List Settings.

For more information on how to use these features, refer to Busy Lamp Field (BLF)

Configuring BLF List Settings

Procedure:

1.

2
3.
4

Click Account ->Advanced .

Select the desired account from the pull-down list of Account .

Enter the BLF List URI in theBLF List URI field.

(Optional.) Enter the directed call pickup code in the BLF List Pickup Code field.

If the code is not configured, the phone will place a call to the monitored user instead of
picking up the incoming call of the monitored user when you pressthe BLF List key.

(Optional.) Enter the barge-in code in the BLF List Barge In Code field.

If the code is not configured, the phone will place a call to the monitored user instead of

barging in an active call of the monitored user when you pressthe BLF List key.

(Optional.) Enter the park retrieve code in the BLF List Retrieve Call Parked Code field.
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If the code is not configured, the phone will place a call to the monitored user instead of
retrieving the parked call when you pressthe BLF List key

o
Log Out

English{English) -

Yealink | s

Account Network Dsskey Features Settings Directory Security

= ?
Keep Alve Type Defaultt - o
Basic DTMF
Keep Alve Interval(Seconds) 30 0 It is the signal sent from the IP
Codec phone to the network, which is
RPort Disabled - o generated when pressing the IP
phone’s keypad during a call.
Advanced Subscribe Period(Seconds) 1800 o
DTMF Type RFC2833 - @ Session Timer
It allows a periodic refresh of
SIP sessions through a
re-INVITE request, to
determine whether a SIP
session is still active.
=) 20 - @ Busy Lamp Field/BLF List
BLF List URI 4600@pbx.yealink.com @ e e
BLF List Pickup Code =07 @ AT I R
BLF List Barge In Code =13 [7] Shared Call Appearance
SCA)/ Bridge Lit
BLF List Retrieve Call Parked Code =08 (7] e ]
It allows users to share a SIP
Shared Line Disabled A 0 line on several IP phones. Any
1P phone can be used to
Out Dialog BLF Disabled - @ originate or receive calls on the
shared line.
VQ RTCP-XR Collector Mame (7]
VQ RTCP-XR Collector Address [7] Network Conference
It allows multiple participants
VQ RTCP-XR Collector Port 5060 (7] (more than three) to join in a
aall.
Confirm Cancel
7.  Click Confirm .
Note For more information on BLF List URI/BLF List Pickup Code/BLF List Barge In Code/BLISt

Retrieve Call Parked Code, contact your system administrator.

The pickup code is used in the following order of preference:

BLF List Pickup CodeAccount ->Advanced )>Directed Call Pickup Code

(Account ->Advanced )>Directed Call Pickup Code Features->Pick up & Park ). If all of them
are not configured, pressing the BLF List key will directly call the monitored user when he/she
receives an incoming call. For more information on pickup code, refer to Call Pickup

According to the response message from the server, the IP phone will automatically configure
the BLF List keys beginning from the first unused DSS key(The default order of BLFList keys
assigned automatically is Line Key>Ext Key). Once any DSS key is seized, the IP phone will skip
to configure the next DSS key.

Note Your system administrator can customize the assignment order.
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Call Recording

The IP phones support local and sewer recording. You can record active callsonto a USB flash
drive connected to your IP phone, and the recordings are saved as *.wav files. If you press the
record key (refer to Recording Using a Record KeY during an active call, this active call will be

recorded and saved on the server.

Note Before call recording, especially those involving PSTN, it is necessary to know about the rules and
restrictions of any governing call-recording in the country where you are. It is also very important
to inform all the call parties that you are recording and ask for t heir consent before recording the
conversation.

Recording Using a USB Flash Drive

If you insert a USB flash drive to the IP phone when the phone is idle the phone will detect the
USB flash driveand display a flashing USBicon. After detecting the USB flash drive, the icon

stops flashing and a message will displayon the screen:

© nNote

USB device has been connected
successfully!

History Directory

If you insert a USB flash drive to the IP phone during a call,a message will pop up to tell you
how much time is available for recording. For more information on the available recording time,

refer to Viewing the Storage Space

. Talking

4603
© nNote

USB device has been connected

successfully!
Available recording time:00:06:17

Transfer Hold Conference

Note Recording using a USB flash driveis not available by default. Check with your system
administrator to find out if this feature is available on your phone.

The size of a single recording file should be less than 2G.
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The Start REC soft key control s the recording function , and is available:

When the free space of USB flash drive is sufficient

When there are one or more calls connected to your IP phone
During an active call

When calls are on hold or muted

During an attended transfer

During a conference call
The Start REC soft key is not available when:

You place a new call
No free space of USB flash drive

Receivingan incoming call

Recording a Call
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You can record active calls or conferences.

Procedure:

1. PressMore, and then press Start RECduring a call.

The LCD screen displaysa recording icon and recording duration.

. Talking

4603

Transfer Hold Conference

During the recording, you can do the following:

- PressMore , and then press PauseREC Thenthe pause recording icon appears on the LCD

screen and the duration stops counting. Both you and other parties are not recorded.

PressRe RECto continue recording.
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PressMore , and then press Stop REC Recording stops anda message is displayedon the

screen

© Note

Call has been successfully
recorded on USB device!

Transfer Resume New Call

PressStatRECt o st art recording again, the recording wil

Pressthe HOLD keyor Hold while recording, recording is paused. Thenthe pause
recording icon appears on the LCDscreen and the duration stops counting. Both you and

the callee are not recorded.
PressResume to resume the call, the recording is continued.
Pressthe MUTE keywhile recording, the muted party is not recorded.

If there is insufficient free space (30 minutesleft) on the USB flash drive during recording, a

message will displayon the screen:

. Talking

4603
© Note

30 minutes left for call recording

Transfer Hold Conference

PressCancel to return to the previous screen.

If there is insufficient free space (10 minutesleft) on the USB flash drive during recording, a

message will displayon the screen:

L. Talking

4603
© Note

10 minutes left for call recording

Transfer Hold Conference
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PressCancel to return to the previous screen.

If no free space on the USB flash drive during recording, recording is stopped and saved on the
USBflash drive automatically. The related soft keys during recording disappear. You cannot
record a call unless the space of your USB flash drive is released.

Note You can transfer or set up a conference call while recording. All the calls are recorded in the ame
way and will be saved in a J.wavDZfile.

Stop Recording a Call

When you end a call during recording, the recording will be stopped and saved as *.wav file on
the USB flash drive automatically.

Procedure:

- PressMore, and then press StopREC

The recording icon and recording duration disappear s. A message is displayed on the LCD
screen:

© Note

Call has been successfully
recorded on USB device!

Transfer Resume New Call

- PressMore and then press End Call.

The recording icon and recording duration disappear s, and the phone returns to the Idle
screen.A message is displayed on the LCDscreen:

© Note

Call has been successfully
recorded on USB device!

Directory
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Playing Back Recorded Calls

You can play back, browse and delete the recorded files on your phone.

Note You can play back the recorded calls on the phoneor on a computer using an application
capable of playing J.wavDZfiles.
Procedure:
1. Navigate to Menu ->USB->Browse Audio .

2.

The LCDscreen shows all recorded files(file name, duration time and file size) in the

Browse Audio | i st . The fil ename

number/IP address/name (or the firstper sonds number /| P

Browse Audio

consists of the

\ 0170713-1704-1042(1).wav 00:00:05(168.8KB) \
[&] 20170713-1704-1042.wav  00:00:13(431.3KB)
20170713-1703-1042.wav  00:00:07(237.5KB)

Back Delete Play

Selecta desired file to play.

20170731-1759-1000.wav

File Size: 62.5KB
Playing: 00:00:01 / 00:00:02
()
Back FRew FFwd Pause

During the recording playback, you can do the following: \

Pressthe Speakerphone key, the HEADSET keyor pick up the handset to alternate among

Speakerphone, Headsetand Handset modes.

Pressthe Volume key to adjust the volume of audio output.

PressPause to pause the playback. ThePlay soft key appears on the LCD screen.

PressPlay to continue the playback.

PressF.Fwd to skip forward the playback. Press once to skip forward 8 seconds.

PressF.Rew to rewind the playback. Press once to rewind 8 seconds.
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- PressBack to stop the playback. The phone returns to the Browse Audio screen.

When you receive an incoming call while playing a recording, the recording is paused
automatically and the phone rings. If you reject the incoming call or after you end the call, the
recording remains paused until you press Play again.

Deleting the Recorded File

Procedure:

1. Navigate to Menu ->USB->Browse Audio .
2. Highlight a desired recording, and then pressDelete.

A message is displayed on the LCDscreen:

AL

[=120170 © "o 0.0KB)
M Delete this audio? &
[&] 20170 5.0KB)

(] 20170801-1722-4603.wav  00:00:04(143.8KB)

Cancel (0] ¢

3. PressOK to delete.

Viewing the Storage Space

You can view the storage space for example, total space, used space, free spaceof the USB
flash drive on the phone.

Procedure:

1. Navigate to Menu->USB->Storage Space.

Storage Space

‘ 1. Total: 6.9GB J
2, Usad: 497.0MB(7.0% Used)
A Free: 6.4GB(93.0% Free)

4, Available audio record: 59:52:15

Back

Recording Using a Record Key
You can record calls bypressing a record key on the phone. The IP phones support record and
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URL record.

Two ways of call recording:

Record: The phone sends a SIP I NFO message containing

to trigger a recording.
URL Record: The phone sends an HTTP URtequest to trigger a recording.

Note Server recording is not available on all servers. @ntact your system administrator for more
information on predefined URL.

The Record and URL Record keys control the recording function, and are available:

During an active call
When calls areplaced on hold or mute d
During a blind or attended transfer

During a conference call
The Record and URL Record keys are not available when:

There are no connected calls on your phone

You are placing a new call

Configuring a Record Key

Procedure:

1. Navigate to Menu ->Features->DSSKeys.
2. Selectadesired line key.

3. Select Key Event from the Type field.

4. Select Record from the Key Type field.
5

(Optional.) Enterthe string that will display on the LCDscreen in the Label field.

Line Key 2

1. Type: Key Event 4p
2. Key Type: Record 4p
3. Label: | |

Back 2aB Delete Save

6. PressSave.

Record keyis configurable via web user interface at the path Dsskey->Line Key.
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Configuring a URL Record Key

Procedure:

1. Navigate to Menu ->Features->DSSKeys.

2. Selecta desired line key.

3. Select URL Record from the Type field.

4. (Optional.) Enterthe string that will display on the LCDscreen in the Label field.
5

Enter the URL for example, http://10.1.2.224/phonerecording.cgi ) in the Value field.

Line Key 2

1. Type: URL Record 4p
2. Label:
‘ 3. Value: .1.2.224/phonerecording.cgi|
Back abc Delete Save

6. PressSave.

URL record keyis configurable via web user interface at the path Dsskey->Line Key.

Recording a Call

Procedure:

1. Pressthe record key or URLrecord key during a call.

If the recording starts successfully, he recording icon will appear on the LCDscreen.
2. Pressthe record key or URLrecord key again to stop recording.

The recording icon disappears from the LCDscreen.

You can listen to the recordings stored on your server system. For example, you can dial an

access code to listen to the recordings.

Note The way in which you listen to the recordings may be different depending on the server. Contact
your system administrator for more information.

Hot Desking

Hot desking originates from the definition of being the temporary physical occupant of a work
station or surface by a particular employee. A primary motivation for hot desking is cost
reduction through space saving. This feature is regularly used in places where not all the
employees are in the office at the same time, or not in the office for very long, which means that
actual personal offices would be often vacant, consuming valuable space and resources.
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You can use hot desking to log out from the current account and then log into a new account.
As a result, many users can shar@ne same phone resource at different times. To use this

feature, you need to configure a hot desking key in advance.

Note Hot desking is not available on all servers. Contact your system administrator for more
information.

Configuring a Hot Desking Key

Procedure:

1. Navigate to Menu ->Features->DSSKeys.
Selecta desired line key.

Select Key Event from the Type field.

2

3

4. Select Hot Desking from the Key Type field.

5. (Optional.) Enterthe string that will display on the LCDscreen in the Label field.
6

(Optional.) For the SIRT52S IP phone.enter the string that will appear on the LCD screen in
the Short Label field.

Line Key 2

1. Type: Key Event 4p

2. Key Type: Hot Desking 4p

3. Label: | |
Back 2aB Delete Save

7. PressSave.

Hot desking key is configurable via web user interface at the path Dsskey->Line Key.

Using a Hot Desking Key

Procedure:

1. Pressthe hot desking key when the phone is idle.
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A message is displayed on theLCDscreen

© Note

Clear your account config?

2. PressOK.

Registration configurations of all accounts on the phone will be cleared immediately.

The login wizard will be displayed as below:

Hot Desking
‘ 1. User Name: | ‘
2. Password:
Back 2aB Delete Save

3. Enter the login information in each field.

4. PressSaveto login.

Intercom

Intercom is a useful feature in an office environment to quickly connect with the operator or the
secretary.You can press the intercom keyto place a call to a contact that is answered
automatically on the contact's phone as long as the contact is not in an active call.In addition,

the intercom key can be used for monitoring the status changes of a specific line on the phone.

Note Intercom is not available on all servers. Contact your system administrator formore information.
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Configuring the Intercom Feature on the IP Phone

Configuring an Intercom Key
Procedure:

1. Navigate to Menu ->Features->DSSKeys.
Selecta desired line key.

Select Intercom from the Type field.

2

3

4. Select the desired line from the Account ID field.

5. (Optional.) Enter the string that will display on the LCDscreen in the Label field.
6. (Optional.) Enter the target extension number in the Value field.

7. (Optional.) Enter the directed call pickup code in the Extension field.

If it is configured, when the target extension receives an incoming call, the supervisor can

pressthe intercom key to pick up the call directly.

8. (Optional.) For the SIRT52S IP phone enter the string that will appear on the LCD screen in
the Short Label field.

Line Key 2

1. Type: Intercom 4p
2. Account ID: Line 1 4p
3. Label:
4. Value: 1000
‘ 5. Extension: *20% ‘
Back 123 Delete Save

9. PressSave.

Intercom key is configurable via web user interface at the path Dsskey->Line Key.

Note Your system administrator can disable you to press the intercom key to pick up a call. Check with
your system administrator to find out if this fea ture is available on your phone, and contact your
system administrator for the directed call pickup code.

Configuring the Intercom

By default, when there is an incoming intercom call, the phone will play a warning tone and this
incoming call will be answered automatically. In addition, you can enable the phone to mute the
microphone when the incoming intercom call is answered automatically. If there is already an

active call on the phone, you can allow the incoming intercom call to be automatically ans wered

while the active call is then placed on hold.
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Note

Note
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Intercom Allow

Intercom Allow allows the IP phone to automatically answer anincoming intercom call. If you
disable this feature, the IP phone will handle an incoming intercom call like a normal incoming
call. Intercom Allow is enabled by default.

Your administrator can set a period of delay time before the phone automa tically answers
intercom calls.

Intercom Mute

Intercom Mute allows the IP phone to mute the microphone for incoming intercom calls.
Intercom Mute is disabled by default.

Intercom Tone

Intercom Tone allows the IP phone to play a warning tone before answering an intercom call.

Intercom Tone is enabled by default.
Intercom Barge

Intercom Barge allows the IP phone to automatically answeran incoming intercom call while an
active call is in progress The active call will be placed on hold.If you disable this feature, the IP
phone will handle an incoming intercom call like a normal incoming call while there is already an

active call on the IP phone.Intercom Barge is disabled by default.

To enable the phone to receive a new incoming call when it has an active call, make sure thatcall
waiting feature is enabled on the phone in advance. For more information, refer to Configuring
the Call Waiting.

Procedure:

1. Navigate to Menu ->Features->Intercom .

2. Make the desired changes.

Intercom

‘ 1. Intercom Allow: Enabled 4p ‘
2. Intercom Mute: Disabled 4p
3. Intercom Tone: Enabled 4p
4. Intercom Barge: Disabled 4p

Back Switch Save

3. PressSave.

Intercom features are configurable via web user interface at the path Features->Intercom .


































































































































































